3akon P® ot 7 ¢pespaust 1992 r. N 2300-1 "O 3ammre npas norpeduresei'

Hacrosmuii  3akoH  peryaupyer  OTHOUIEHHWS, BO3HUKAIONIME MEXAY TMOTPEOUTEISIMU U
U3TOTOBUTENSMH, WCHOJIHUTENSAMH, UMIOPTEPaMHU, MPOJABIAMHM, BIAAEIbIIAMU arperaropoB MHGOpPMALUU O
ToBapax (yciuyrax) mpu TpoJa)xke TOBApOB (BBIOJTHEHUH pabdOT, OKa3aHWHM YCIYT), yYCTaHABJIMBAET IpaBa
norpebureneii Ha mpuoOpeTeHre TOBapoB (paboT, yCIayr) HAANEKAIETO KauyecTBa U OE30MACHBIX IS KHU3HH,
3JI0pOBBS, UMYILECTBA MOTPEOUTENEH U OKpYXKalollel cpepl, moiaydeHrue nHbopManuu o ToBapax (padorax,
ycayrax) ¥ 00 MX HM3TOTOBUTENSAX (MCIOJHHUTENSAX, MPOAABIAX), O BIAJENblIaX arperaropoB MH(OpMaIUu O
ToBapax (yciayrax), NMpOCBEIIEHUE, TOCYIapCTBEHHYIO U OOILIECTBEHHYIO 3alUTy HMX HHTEPECOB, a TaKKe
oTpeneNsieT MeXaHH3M peau3alii STHX MPaB.

OcHOBHbIE TOHATHUSA, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:

NOTPEOUTENh - TPaXJTAHWH, UMCIOIIMNA HaMEPEeHHE 3aKa3aTh WM MPUOOPECTH OO 3aKa3bIBAFOIINN,
MPUOOPETAIONINI WM UCIOJIb3YIOIUN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENBHO AJI JUYHBIX, CEMEHHBIX,
JOMAIITHUX U MHBIX HYX]I, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEAIPUHIMATEIbCKON eI TebHOCTH;

U3TOTOBUTENb - OpraHM3alys HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKkKe
WH/IMBUAYAIbHBIA TPEANPUHIMATEINb, IIPOU3BOSIINE TOBAPHI IS PeATU3aluU TOTPEOUTEISIM;

UCIIOJTHUTENIb - OpraHu3alUs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (oOpMBI, a TaKke
WH/IMBUIYAIbHBIA TPEANPUHIMATENb, BBITOIHSIOMNE paOdOTHl WM OKa3bIBAIOUINE YCIYTH MOTPEOUTENSIM T10
BO3ME3/IHOMY JOTOBODY;

NpojJaBel] - OpraHu3alUs HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHAWBUAYaIIbHBIN NPEANPUHUMATEINb, PEATU3YIOIINE TOBAPhI MOTPEOUTENSM IO IOTOBOPY KYILIU-TIPOAAKU;

ab3a1] celbMOI yTpaTui cCuiy;

HEJOCTaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyru) WK 00sI3aTEIbHBIM
TpeOOBaHUSM, MPEyCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIEHHOM UM TIOPS/IKE, U YCIOBHUSAM JIOTOBOpPA (TIpH
UX OTCYTCTBHM WJIM HETOJHOTE YCIOBUI OOBIYHO MPEABSABISAEMBIM TPEOOBAHHAM), WU LETIAM, IS KOTOPBIX
ToBap (pabora, yciiyra) Takoro poja oObIYHO MCIOIb3YETCs, WU LEIsM, O KOTOPBIX MpoJaBel] (MCIIOJHUTEID)
OBLJT MOCTABJICH B U3BECTHOCTh MOTPEOUTENIEM MIPH 3aKIIOYSHUH JJOTOBOPA, UIH 00pa3ily U (K1) OMHCAHUIO TIPU
MpoJIaXke ToBapa 1o o0pasiy u (WJIK) 1Mo ONMHUCAHUIO;

CYIIIECTBEHHBIH HEIOCTaTOK TOBapa (paloThl, YCIyTH) - HEYCTPAHUMBIN HENOCTATOK WJIM HEJOCTATOK,
KOTOPBIIi HE MOXKET OBITh ycTpaHeH 0e3 HEeCOpa3MEpHBIX PacXoJI0B HIIM 3aTPaT BPEMEHH, I BBISBIISETCS
HEOJJHOKPATHO, WM MPOSIBIIETCS] BHOBB I1OCJIE €r0 YCTPaHEHHUs, WU IpyTue NoJOOHbIE HEJIOCTaTKH;

Oe3omacHOCTh TOBapa (paboOThl, YCIyru) - 0O€30MacHOCTh ToBapa (paboThl, YCIAYru) A >KU3HH,
3/10pOBbsI, UMYILECTBA MOTPEOUTEN M OKpY)KaroLled cpeabl NMpH OOBIYHBIX YCIOBUSAX €ro MCIOJb30BaHMS,
XpaHEeHHs, TPAHCTIOPTHPOBKH M YTHIIM3AINH, a TaK)Ke 0€30IacHOCTh Mpoliecca BHIIOTHEHUsT paboThl (OKa3aHuUs

YCIyru);
YIIOJHOMOUYCHHAsA H3TOTOBUTCIIEM (HpOI[aBIIOM) opranusanuvs WJiIn ynOJIHOMO‘IGHHLIfI U3roTOBUTCIIEM
(HpO,E[aBLIOM) I/IHI[I/IBI/I,I[yaJ'ILHHﬁ MMPpEATIPUHUMATCIIb (z[anee - YIIOJIHOMOYCHHAA opraHu3anus nim

YIOJTHOMOYEHHbIN WHIUBUAYAIbHBIA MpPEIIPUHUMATENb) - OpPraHU3allks, OCYIIECTBISIONIasi ONpPENETICHHYIO
NeSITeIbHOCTh, WJIM OpraHu3alys, co3JaHHas Ha Tepputopun Poccuiickoit @enepanuu H3roTOBUTENEM
(mponaBLIOM), B TOM 4YHUCJIE WHOCTPaHHBIM H3rOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), BBIIOJIHSIOIINE
orpeieNieHHble (PYHKIIMM Ha OCHOBAHUU JIOTOBOPA C U3rOTOBHUTENEM (TMPOJABIOM) M YIOJIHOMOYEHHbIE UM Ha
NPUHIATHE U YIOBJIETBOpPEHHE TpeOoBaHMI MoTpeOuTere B OTHOIIEHWH TOBapa HEHaJIeKallero KauecTBa,
a100 MHIUBUAYaJIbHBIA MpPEANpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit deneparyu,
BBITMOJIHSIOUINI orpeieeHHble GYHKIIMU Ha OCHOBAaHHUH JI0TOBOpPA C U3TOTOBUTENEM (IIPOAABIIOM), B TOM UHUCIIE
C HMHOCTPAaHHBIM M3TOTOBHUTEJEM (MHOCTPAHHBIM IPOJABIOM), M YIOJHOMOYEHHBIH MM Ha MPHUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTeNe B OTHOLIEHUH TOBapa HEHA/AJIEKAIllEro KauecTBa,

UMIIOPTEp - OpPTraHU3alMs HE3aBUCHUMO OT OPTraHU3alMOHHO-TIPABOBOW (HOPMBI WIIM WHAWBUIYAJIbHBINA
OpeIpUHUMATENb, OCYIIECTBISIONIME WMIIOPT TOBapa JJii €ro MOCHeAyIoLled pealn3alud Ha TEPPUTOPUU
Poccuiickoit ®enepanuu;

BIIAJIEJICI] arperaTopa nH(GpopMaluu o ToBapax (yciyrax) (manee - BiIaesel] arperatopa) - opraHu3aIms
HE3aBUCHMO OT OPraHU3allMOHHO-NIPaBOBOW (hOpMBbI JIMOO WHAMBHUIYANbHBIM TpearnpUHUMATENb, KOTOPHIE
ABIIAIOTCS BJaJ€IbIl[aMH [IPOrPaMMBbI JUISl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH U (WIK) BIIaJeNIbllaMy caiTa
U (WIM) CTpaHUIBl caiiTa B HH(MOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHeT" M KOTOpbIE
NPEJOCTABIIAIOT MOTPEOUTENI0 B OTHOIIEHUH ONPEAEICHHOro0 ToBapa (yCIyru) BO3MOXHOCTh OJHOBPEMEHHO
O3HAKOMUTBCS C MPEIOKEHUEM MPOAaBLa (MCHOIHUTENS) O 3aKIIOUEHHH J0TOBOpa KYIUTU-TIPOJIAXKH TOBapa
(oroBopa BO3ME3THOTO OKa3aHUS yCIYT), 3aKII0YUTh C TIPOJABIIOM (HUCIIOTHUTEIEM) TOTOBOP KYTUIA-TIPOJAKH
(TorOBOp BO3ME3HOTO OKa3aHMsI YCIYT), a TaKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATy YKAa3aHHOTO TOBapa
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(ycimyru) myTeM HAJIMYHBIX PacueToB JIMOO TEPeBOAA JIECHEKHBIX CPEICTB BIAACIbIly arperaropa B pamkax
pUMeHsIeMbIX (popM Oe3HAMYHBIX PACUYE€TOB B COOTBETCTBHH C MYHKTOM 3 cTaTh 16.1 HacTosimero 3akoHa u
®enepanbHbM 3akoHOM OT 27 uroHst 2011 roga N 161-®3 "O HannoHaIBHOH MIIATEXKHON cucTeMe".

I'masa . O0wme mo1oKeHus

Cratps 1. [IpaBoBoe peryianpoBaHre OTHOLUICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeneit

1. OtHomeHuss B 00nacTH 3aIIMTHl IpaB IMOTpeOuTesed perynupyrorcs ['paxIaHCKMM KOJEKCOM
Poccuiickoit ®deneparyn, HaCTOAMMM 3aKOHOM, JAPYIMMHU (eaepanbHbBIMH 3aKOHAMHU (Jajee - 3aKOHbBI) H
IIPUHUMAEMBIMH B COOTBETCTBUH ¢ HUMHU MHBIMU HOPMATHBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit Penepanuu.

2. IlpaBurensctBO Poccwmiickoit @enepanwu He BOpaBe MopydaTh (eneparbHbBIM OpraHaM
UCIIOJIHUTENILHON BIACTU PUHUMATh aKThl, COIEPIKAIe HOPMBI O 3alllUTe [IpaB OTpeOuTeIIeH.

[IpaButenscTBO Poccuiickoit  @enepauuu BOpaBe uW3IaBaTh I HOTPEOUTENss W IpoJaBLa
(M3roTOBUTENS, HCIIOJHUTENSA, YHOJIHOMOYEHHOH OpraHu3alMd WM YHIOJHOMOYEHHOIO WHAMBUAYAJIBHOTO
NpeANpUHUMATENsA, WMIOPTEpa, BIaJAeNblla arperatopa) IMpaBuia, o0s3aTeNbHBIE NpPU 3aKIIOYCHUH U
UCIIOJIHEHUH ITYOJIMUYHBIX JOTOBOPOB (JOrOBOPOB PO3HUYHON KYIUIM-IIPOIAXH, SHEProcHA0XKEHNUs, JOTOBOPOB O
BBITIOJIHEHUH pabOT U 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aprycra 2011 r.

Cratbs 2. MexnyHaponanblie 1oroBopsl Poccuiickoit ®enepanun

1. Eciim mexayHaponueiM gorosopom Poccuiickoit @enepanuyn yCTaHOBIEHBI MHBIE IIPABUIIA O 3aLUTE
npaB MOTpeOuTeNel, 4eM Te€, KOTOpble IPEIyCMOTPEHbl HACTOSIIMM 3aKOHOM, IPUMEHSIOTCS IpaBuiia
MEXIYHapOAHOIO J0r0BOpA.

2. PemeHuss MeXrocyAapcTBEHHBIX OpPraHOB, IPUHATHIE HA OCHOBAHWUU IOJIO)KEHUN MEXITyHapOJHbIX
norosopoB Poccuiickoii ®epepanuu B HMX HCTOJIKOBAHMH, npoTruBopedanieM Koncrurynuu Poccuiickoit
@®enepanyy, He NoJUIeKaT HcHoiaHeHHto B Poccuiickoit @enepauuu. Takoe NpOTHUBOpPEUHE MOXKET OBITh
YCTAHOBJICHO B MOPSIJIKE, ONPEACIIEHHOM (eiepaIbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Cratbs 3. [IpaBo nmoTpedureneil Ha MPOCBELIEHUE B 00JIACTH 3aIIUTHI IPaB NOTpedUTENCH

1. IlpaBo moTpeOuTENEelt HA MPOCBEIICHHE B OOJACTH 3alMTHl MpaB MOTpeOUTeNeH oOecreunBaeTCs
MOCPEACTBOM BKIIFOUEHUSI COOTBETCTBYIOIIUX TpeOoBaHMii B (eiepaibHbIE TOCYJapCTBEHHBIE 00pa3oBaTeIbHbIC
CTaHJapThl W 00pa30BaTeIbHBIC MPOTPAMMBI, a TaKKe ITOCPEICTBOM OpTaHH3AIMH CUCTEMBI WH(OpMAIUN
notpedureneit 06 ux mpaBax U 0 HEOOXOAUMBIX JEHCTBUSAX IO 3aIIUTE ITUX TPAB.

2. B nensx peanu3zanuu npasa notrpeouTtenell Ha MPOCBEIICHHE B 00JIaCTH 3alUTHI MPaB MOTPEOUTENEH
OpraH TOCyJapCTBEHHOTO HAA30pa OCYIIECTBISIET (JOPMHUPOBAHHE W BEACHHUE OTKPBHITOrO M OOIIEAOCTYITHOTO
TOCYJapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B OO0JACTH 3allMThl TpaB TMOTpeOHTENel, KadecTBa U
0e30MmacHOCTH TOBapoB (paboT, yciayr) B MopsiJike, ycraHoBIeHHOM [IpaBurensctBoM Poccuiickoit depepanuu.

Cratbs 4. KauectBo TOBapa (paboTbl, ycIyri)

1. TpoxaBerr (MCHOJHHUTENB) 00s3aH TEpeAaTh MOTPEOUTENIO TOBAp (BBIMOIHHTH PabOTy, OKa3aTh
yCIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu oTCYyTCTBUU B IOTOBOPE YCIOBUN O KadecTBe ToBapa (paboThl, YCIyry) MpoiaBer] (MCTIOTHUTEIND )
00s3aH mepeAaTrh MOTPEOUTEN0 TOBAap (BBINOJIHUTH PabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUN OOBIYHO
MPEABSBIISIEMBIM TPEOOBAHUAM W TIPUTOIHBIA TS TIEJIeH, UIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
0OBIYHO HCTIONH3YETCS.

3. Eciu mponaBeny (MCHOJMHUTENb) NpPU 3aKIIOUYEHUH JOroBopa ObUI TOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LENISAX MPpUOOpeTeHus ToBapa (BBIMOJHEHUS pabOThl, OKAa3aHUS YCIIYTH), POIaBel]
(ucrionHUTENb) 00s13aH TepeaaTh MOTPEOUTENIO TOBap (BBHIOJHUTH PabOTy, OKa3aTh YCIYTy), MPUTOJHBIA JUIs
UCIIOJIb30BaHUS B COOTBETCTBUU C TUMH LEIISIMHU.

4. Tlpu mponmaxke ToBapa Mo 00pa3iy u (WIM) ONMHCAHHWIO MPOJABEI] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. Tlpm mpomake OTAETHHBIX BHIOB TEXHUYECKH CIOKHBIX TOBApOB C TMPEABAPUTEIHHO
YCTAHOBJICHHBIMHM IPOTpaMMaMH ISl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH MOTPEOUTENI0 00ecTIednBaeTCs
BO3MOXXHOCTh ~ UCMOJIb30BaTh OTHENIbHBIE BUABl TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTaHOBJICHHBIMU TMPOTPAMMAMHK JUIS DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, CTPAaHAMH MPOUCXOXKICHUS
KOTOpBIX sBISIOTCA Poccuiickas @eaepaius Wik Apyrue rocy1apcTna - 4ieHbl EBpa3niickoro 3KOHOMHUYECKOTO
coto3a. IlepeyeHp OTAENBHBIX BHUJOB YKAa3aHHBIX TEXHHUYECKH CJIOXHBIX TOBAPOB, MOPSAOK COCTABICHHS WU
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BEJICHUS MIEPEUHS MPOrPaMM JJisi SJIEKTPOHHBIX BHIYUCIUTENIbHBIX MAIINH, CTPAHAMH IMTPOUCXO0KICHUSI KOTOPBIX
aBisitoTCsl Poccuiickas denepanys Uiy Apyrue rocyaapcrna - wWieHbl EBpa3niickoro 3KOHOMHYECKOTO COK03a U
KOTOPBIE JTIOJDKHBI OBITh IPEIBAPUTEIHLHO YCTAHOBIICHBI, M TIOPSIOK UX MPEABAPUTEIHHON YCTAHOBKH, BKITIOUYAs
TpeboBaHus K (PYHKITMOHHPOBAHUIO, onpeaestoTcs [IpaBurenscTBoM Poccutickoii deneparum.

[IpeaBapuTeIbHO YCTAHOBJIEHHBIE MPOrPaMMbl JUJISi  AJCKTPOHHBIX BBIYMCIUTENBHBIX  MAllMH,
UCIIONIb3yEMble TOTpeOUTeNeM Ha OTHCNIbHBIX BUJAX TEXHUYECKH CIOXKHBIX TOBAapOB [UIsl JOCTyma K
uHpOpMallMM Ha caiitax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "VIHTEepHeT", HOJIKHBI
o0OecrieunBaTh BO3MOXKHOCTh HCIOJIb30BaHUS 0€3 JOMOJHUTEIbHBIX HACTpOeK (M0 yMOIYaHUIO) MOUCKOBOMN
CHCTEMBI, CTPAaHON MPOUCXOKIAEHUA KOTOpOM sBisieTcss Poccuiickas denepauus wiav JIpyrue rocyaapcraa -
yieHbl EBpa3suilcKOro 3KOHOMHMYECKOTO COK03a, B MOpsAIKe, ycTaHOBIEHHOM I[IpaBurenscTtBoM Poccuiickoit
@eneparun. TpeOoBaHUs K YKa3aHHOW IOMCKOBOH CHCTEME M TOPSIOK €€ OIMpEeesIeHUs] yCTAaHABIMBAIOTCS
IIpaButenscTBOM Poccuiickoit denepanuu.

[IpeaBapuTeIbHO YCTAHOBJEHHBIE MPOrPAMMbI  JUJISi  AJCKTPOHHBIX BBIYMCIUTEIBHBIX  MAllMH,
UCIIOJIb3YEMbIE MOTPEOUTENEM Ha OTIECNbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBAPOB, TOJKHBI B TOM YHCIIE
BKJIIOYATh NPOrpaMMmy ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlMH, KOTOpas MpeIHa3HauyeHa I MOUCKA,
IpocMOTpa W MNPUOOPETEHHUS MPOrpaMM Uil DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, MPUMEHIEMBIX
MOTPEOUTESIMU C UCIIOJIb30BAHUEM TEXHUYECKU CIIOKHBIX TOBAPOB (Jjajiee - €AMHBIN Mara3uH MPUII0KEHU ), U
(GYHKIIMOHUPOBAHUE KOTOPOU OCYIIECTBIISIETCS C YY€TOM OCHOBHBIX IIPUHIIUIIOB, YTBEPKIAEMBIX (eaepatbHbIM
OpPraHOM  HCIIOJIHUTENIFHOW  BJIACTH, OCYIIECTBISIONMM (YHKIMHM 1O BBIPa0OTKE H  pealn3alnuu
rOCy/IapCTBEHHOW TMOJUTUKA W HOPMATUBHO-TIPABOBOMY DETYIHPOBaHHIO B cdepe HHGPOPMAIIMOHHBIX
texHosoruii. dexepanbHBIi OpraH HCIOJHUTEIBHON BIACTH, OCYIIECTBISIONMNA (YHKIMH 1O BBIPAOOTKE U
pealuM3allud  TOCYAapCTBEHHOM TMOJMTUKHM ¥  HOPMATHBHO-TIPABOBOMY  pEryJIHUpOBaHUI0O B  cdepe
WH(OPMAIIMOHHBIX TEXHOJIOTHH, TAK)KE YTBEPIKIAeT MEepeueHb MPOTrpaMM ISl JIEKTPOHHBIX BBIYHCIUTEIIBHBIX
MAIIMH, pa3MeIlaeMbIX B €AMHOM Mara3nuHe MPUIOKEHU B 00s13aTEIbHOM MOPSIJIKE.

5. Ecnu 3aKoHaM¥ WM B YCTaHOBJIGHHOM MMM TOPSIKE TPETYCMOTPEHBI 00s3aTeNIbHBIC TPEOOBAaHUS K
ToBapy (pabore, ycnyre), mpojaasell (MCIOTHUTEND) 00s3aH MepeaaTh MOTpeOUTeNo TOBap (BBIOJIHUTE PaboTy,
0Ka3aTh yCIyry), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.

Cratbsa 5. IlpaBa 1 00s13aHHOCTH W3rOTOBUTENS (MCHOJHUTENS, MPOJABLA) B 00JACTH YCTAaHOBJICHUS
CpOKa CIy>KObI, CpOKa TOJHOCTH ToBapa (paboThl), a Takke rapaHTMHHOIO CpPOKa Ha TOBap

(paboty)
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA MM JJIUTEIFHOTO HWCIOJIb30BaHUS, W3TOTOBUTEIH
(MCTIONTHUTENh) BIpaBe YCTAHABJIMBATH CPOK CIYXKOBI - TEPHOJ, B TEUEHHE KOTOPOTO H3TOTOBUTEIH

(ucronHUTENH) 00s3yeTcss oOecrmednBaTh MOTPEOUTENI0 BO3ZMOKHOCTH HCIOJNB30BaHUS ToBapa (paboThl) MO
HA3HAYCHWIO W HECTH OTBETCTBCHHOCTH 3a CYIIECTBEHHBIC HEOCTATKH HAa OCHOBAaHWHW MYyHKTa 6 crathu 19 u
MyHKTa 6 cTaTby 29 HACTOSIIETO 3aKOHA.

2. UzrotoBuTenb (MCHOJHUTENH) 00s13aH YCTAaHABIMBATH CPOK CIYXKOBI TOBapa (paboThl) JUTUTEIHHOTO
MOJIb30BaHUsA, B TOM YHCIE€ KOMIUIEKTYIOIIUX WU3JAETNi (IeTanel, y3/oB, arperaToB), KOTOPhIE MO UCTEYCHUU
OTIPEICIICHHOTO TIEPHOJIa MOTYT MPEACTABIIATh OMACHOCTD JIIS KU3HU, 3JI0POBBS IOTPEOUTES, MPUIHHSTH BPE
€ro UMYIIECTBY WIIH OKPYXKAIOIIel cpere.

3. Cpok cayxObl ToBapa (paboTbl) MOXKET HCUUCIATHCA E€AMHUIAMH BpPEMEHH, a TaKXXe HHBIMU
eAMHHUIIAMUA U3MEpeHHs (KWJIOMETpaMHu, MeTpaMH M MPOYUMHU €IMHUIAMH H3MEPEHUsS UCXOAsS U3
(YHKIMOHAIBHOTO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

4. Ha mpoaykTsl nuTaHusi, napproMepHO-KOCMETHYECKHE TOBapbl, MEIUKAMEHTBI, TOBapbl OBITOBOM
XUMHUHA M WHBbIE NOAOOHBIE TOBaphl (PabOThI) M3rOTOBUTENH (MCIOJHUTENb) OOSf3aH YCTAHABIMBATH CPOK
TOJTHOCTHU - IEPUOJ, TI0 UCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS] HEMPUTOAHBIM JUISl UCIIOJIB30BaHUS 110
HAa3HAYCHMUIO.

5. IIpomaxa ToBapa (BBIMOJHEHHE PabOThl) IO UCTEUEHUH YCTAHOBJIEHHOTO CPOKa TOJTHOCTH, a TAKKe
TOBapa (BBIINOJIHEHNE pabOThI), HA KOTOPBIN JTOJKEH ObITh YCTAHOBJIEH CPOK NOJHOCTH, HO OH HE YCTAHOBJIEH,
3arpenaercs.

6. UMsrotoButenp (MCHOJHUTENH) BIpPAaBE YCTaHABIWBAaTH Ha TOBap (paboTy) rapaHTUHHBIA CPOK -
nepuoJi, B TEUeHHE KOTOpOro B ciyyae OOHapyXeHHs B ToBape (paboTe) HeZOoCTaTKa M3TOTOBUTENb
(ucTioNHUTENb), TpPOJaBel], YHNOJHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIH WHAWBHIYaJbHBIH
NpeANpUHIMATENb, UMIOPTEP 005A3aHbl YAOBIETBOPUTH TPEOOBAHUS MOTPEOUTEINS, YCTAHOBICHHBIE CTAaThIMU
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18 u 29 nacrosmiero 3akoHa.

W3roroBurens BIpaBe NPUHATH 00s3aTE€IbCTBO B OTHOIIEHUHM HEAOCTATKOB TOBapa, OOHAPYXKEHHBIX 110
UCTEYCHUU YCTAHOBJIEHHOT'O UM FapaHTHIHOTO CPOKa (JIOMOIHUTENIBHOE 0053aTENILCTBO).

CopneprkaHue JONOJHUTENBHOTO 0053aTeNbCTBA U3TOTOBUTENS, CPOK AECUCTBHS TAKOTro 0053aTeNIbCTBA U
HOPSIOK OCYILIECTBICHHUS MOTPEOUTENEM MIPaB 10 TAKOMY 00s3aTEIBCTBY OINPEIENIAIOTCS N3TOTOBUTEIIEM.

7. Ilponaser] BpaBe yCTaHOBUTH Ha TOBAp TapaHTUIHbIN CPOK, €CIIM OH HE YCTAHOBJIEH U3rOTOBUTEIIEM.

[IponaBen; BopaBe MPUHATH 00A3aTENHCTBO B OTHOIIEHWH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOIO U3rOTOBUTENEM (JIOMOIHUTENIBHOE 0053aTENIbCTBO).

CopneprxaHue JOMONHUTEIBHOTO 00S3aTeNbCTBA IMPOJABIA, CPOK JACHCTBHS TAaKOTO 00s3aTEIbCTBA U
HOPSIOK OCYILIECTBICHUs MTOTPEOUTENIEM MpaB MO TAKOMY 0053aTeNbCTBY ONPEAEISIOTCS JOIOBOPOM MEXIY
NOTPEOUTEIEM U ITPOJIABLIOM.

8. M3roroBurens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJJOCTATKH TOBapa, OOHApyKEHHbIE B TCUECHUE
CpOKa JEeMCTBUS JOMOJHUTEIBHOTO 0053aTEeNIbCTBA, B COOTBETCTBUU C ab3ameM BTOPHIM IyHKTa 6 craThu 18
HACTOsIILEro 3akoHa, a I0CJIe OKOHYaHUs CPOKa AEHCTBHS IOMOJIHUTEIBLHOIO 0053aTeNbCTBA - B COOTBETCTBHH C
IYHKTOM 5 craThu 19 Hacrosmiero 3akoHa.

Cratbs 6. OOs3aHHOCTb H3TrOTOBUTENS] OOECHEUYNUTh BO3MOXHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy)KMBaHHs TOBapa

N3roroBurens 00s13aH 00eCIEUNTh BO3MOXKHOCTD HCIIOIB30BAHMUS TOBapa B TEUEHUE €I0 CPOKa CIYKOBI.
JInst 5TOM 1eNy M3rOTOBUTENh 00ECIICUNBAET PEMOHT M TEXHHUYECKOE 00CTY)KMBaHHE TOBApa, a TAKIKE BBITYCK H
IIOCTaBKy B TOPrOBbIE M PEMOHTHBIE OPTaHU3AIMM B HEOOXOAWUMBIX [UII PEMOHTA M TEXHHYECKOTO
o0cmykuBaHUsI 00bEME W acCOPTUMEHTE 3allaCHBIX YacTeil B TEYEHHE CPOKa MPOM3BOJACTBA TOBapa M IOCIE
CHATHS €r0 C NMPOHM3BOJICTBA B TEUCHHE CPOKa CIYXObI TOBapa, a MPHU OTCYTCTBHH TAaKOTO CPOKa B TEUCHHE
JIECATH JIET CO THS Mepeiadyn ToBapa MoTPeOHTENIO.

Crates 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, yCIyTH)

1. IlorpeOuTens mMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSX €TO
UCIIONIb30BAHUS, XpaHEHUsS, TPAHCHOPTHUPOBKM M YTHIM3AlMK Obul Oe30maceH Hjs KHU3HHU, 370POBbS
NOTpeOUTENS, OKPY)KAIOIIEH cpeibl, a TakKe He MPUYMHAI Bpea HMyllecTBy mnorpeodutens. TpebGoBanus,
KOTOpBIE JTOJKHBI 00ecTIeunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYT ) Ul )KU3HU U 37J0pOBbs MOTPeOUTEN,
OKpY’Kalollled cpenbl, a TaKKe MpeAOTBpallleHue MPUUYMHEHUS Bpela HWMYILECTBY HOTPEOUTENs], SIBISIFOTCS
00s13aTeNIbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM MJIM B YCTaHOBJIEHHOM MM MOPSKE.

2. UsroroBurens (UCHOIHUTENL) 00s3aH obecreunBaTh OE30MACHOCTH TOBapa (paboOThl) B TEUEHHUE
YCTAHOBJIEHHOT'O CPOKa CIIY>KObI MJIM CpOKa FOJJTHOCTH ToBapa (padoThl).

Ecnu B cooTBeTcTBUM C TyHKTOM | CTaThu 5 HAcCTOAIEro 3aKOHAa HM3TOTOBUTENb (HUCIIOTHUTENb) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok ciaykObl, OH 00s513aH 00ecreunTh 0€30MacHOCTh TOBapa (padoThl) B TEUEHUE
JIECSITH JIET CO JHS Tepeaadn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunMHEHHBIM XKU3HH, 30POBBIO WM HMYIIECTBY MOTpPeOUTENs BCIEACTBHE HeoOecredeHus
0e30macHOCTH ToBapa (padoThI), TOAJIEKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosiero 3akoHa.

3. Ecau 11 6e301macHOro UCoib30BaHUs TOBapa (paboThl, YCIYTH), €r0 XpaHEHUs, TPAHCTIOPTUPOBKU U
YTUIIM3aLUK HE00X0AMMO COOI0aTh CrelMalIbHble IpaBuia (Jajiee - IpaBuiia), H3rOTOBUTENb (MUCIIOJIHUTE)
00s13aH yKa3aTh 3TU IMpaBHUja B CONPOBOAMUTENBHOW JTOKyMEHTAllMU Ha ToBap (paboTy, yciyry), Ha STHKETKE,
MapKUpPOBKOW WJIM MHBIM CIIOCOOOM, a TMpojaBell (MCIOJHUTENTh) 00sS3aH JOBECTH JTH IpaBUjia JI0 CBEACHUS
noTpeOuTeNs.

4. Ecnmu Ha ToBapel (paboOThHI, YCIyTH) 3aKOHOM HJIA B YCTAHOBJICHHOM MM TIOPSJIKE YCTaHOBIICHBI
oOsi3aTenibHBIe  TpeOOBaHUS, oOecneunBarolMe UX O€30MacHOCTh Ul HKH3HH, 310pPOBbS MOTpEeOUTENs,
OKpYKarolllel cpeibl U MpeAoTBpallleHne MPUUYUHEHUS Bpea UMYILIECTBY NOTpeOUTENs, COOTBETCTBHE TOBAPOB
(pabot, yciayr) yKa3aHHbIM TpPeOOBaHUSAM TMOAJEKUT O00s3aTEIBHOMY TOATBEPKACHUIO B  TOPAJIKE,
NPEIYCMOTPEHHOM 3aKOHOM M HHBIMH ITPABOBBIMU aKTaMH.

He nomyckaercs mponaxa ToBapa (BBIIOJHEHHE PaOOThI, OKa3aHUE YCIIYTH), B TOM YHCJIE€ UMIIOPTHOTO
ToBapa (paboTel, yciyru), O6e3 wuHopMmanuu 00 00sA3aTEIHPHOM TIOATBEPKIACHUU €ro COOTBETCTBHSI
TpeOOBaHUAM, YKa3aHHBIM B IyHKTE | HAaCTOAIIEH CTaThU.

4.1. He momyckaercs mpojiaxka ToBapa, B TOM YHCIIe HMIOPTHOTO TOBapa, CoJepKaliero HHGpopMaIuio,
3a pacnpocTpaHeHne KOTOPOH MpeIycMOTpEeHa aIMUHUCTPATUBHAS MIIM YT'OJIOBHAS! OTBETCTBEHHOCTb.

5. Ecnu ycTraHOBIIEHO, UTO MPH COONIOJACHUN MOTPEOUTENIEM YCTAaHOBJIECHHBIX MPaBHJI HCIIONb30BAHMUS,
XpaHeHHUs WM TPAHCHOPTUPOBKH TOBapa (pabOThl) OH MPHUMHSAET WIM MOXXET MPHUYMHHUTH BpEd >KU3HH,
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3I0POBBIO ¥ UMYIIECTBY TOTPEOUTENS, OKPYXAKOIIEH Cpejie, U3rOTOBUTENb (MCIIOHUTEIb, TIPOIaBel]) 00s3aH
HEe3aMeUIUTEIbHO MPUOCTAHOBUTH €r0 IMPOM3BOJACTBO (pealv3aluio) 0 yCTpaHeHHsl NMPUYMH Bpena, a B
HEOOXOIUMBIX CIy4asx MPUHIATH MEPHI [0 U3BATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeOuTENs (MoTpeduTenei).

Ecnu mpuunHbl Bpena YCTpaHHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIOIHHUTENb) O0S3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ Tpou3BOACTBa. lIpM HEBBIMOJIHEHWH W3TOTOBHTENEM (UCTIOTHHUTENEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIN (heepanbHblii OpraH UCHOIHUTEIBLHOM BIACTU MPUHUMAET MEPHI MO OT3BIBY
TaKoTro ToBapa (paboThl, YCIyTH) ¢ BHYTPEHHETO PHIHKA U (WJIM) OT OTPEOUTENS MU TOTpeOUTeNel B OPSIKE,
YCTaHOBJIEHHOM 3aKkoHozAarenbcTBOM Poccuiickoit denepanun.

YOBITKH, MPUYUHEHHBIC MOTPEOUTENI0 B CBSI3M C OT3BIBOM ToBapa (paboThl, yCIyru), MOIJICkKAT
BO3MEIICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B TTOJIHOM 00beMe.

6. YTparun cuiy.

Crarps 8. IlpaBo morpebutens Ha WHPOpMaNUIO 00 HW3roTOBUTENE (MCIOJHHTENES, MPOJAABIE) M O

ToBapax (paborax, yciayrax)

1. ITotpebuTens BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON M TOCTOBEpHOH MH(pOpManuu 00
U3rOTOBUTEINE (MCIIOTHUTENE, IPOJIABIIE), PEKHME €ro paboThl M peau3yeMbIX UM ToBapax (paboTax, yciuyrax).

2. YkazaHHas B MyHKTEe | HacTosIIeH cTaTbu HH(GOPMAIUS B HATJIAIHON M TOCTYITHOU popMe TOBOAUTCS
JI0 CBEJCHUS MOTPEOUTENCH MpU 3aKIIOYEHUU JOTOBOPOB KYIUTH-TIPOJAXKH U JJOTOBOPOB O BBINOJIHEHUH padOT
(OoKa3aHHM ycIyr) cnocobaMu, MPUHSATBIMU B OTIEIBHBIX chepax oOCIy:KHBaHUS MOTpPeOUTENeH, Ha PyCCKOM
S3bIKE, a JOTMOJHUTEIBHO, MO YCMOTPEHHUIO HU3TOTOBUTENS (MCIOMHHUTENS, MPOJAABIA), HA TOCYIapCTBEHHBIX
a3bIkax cyobekToB Poccuiickoit denepannu u poAHbIX A3bIkax HapoaoB Poccuiickoii Deneparum.

3. YnonHOMOUYEHHAsi OpraHU3alMsl WM YIOJHOMOYEHHBIH WHIMBUAYAIBHBIM TPEANPUHUMATEND I10
TpeOOBaHUIO MOTpeOUTENsT 00s3aHbl MPEJOCTABUTH MOATBEPKACHHE CBOUX MOJHOMOYHM, BBITEKAIOIIUX W3
3aKJIFOYEHHOT'0 UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

Cratbs 9. Unopmanus 06 nsrorosutene (MCIIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)

1. UsroroButens (MCHONHUTENb, MpOIaBel) 00s3aH IOBECTH O CBEACHHUS MOTpeOUTENs (pupMeHHOE
HaMMEHOBaHHE (HAMMEHOBAHWE) CBOCW OpraHU3aIlMH, MECTO €€ HaXOXACHHUS (aapec) U pexuM €€ padoThI.
[Tponaser (MCMIONHUTEND) pa3MeIllaeT yKazaHHYI0 HH(QOPMAIIHIO Ha BHIBECKE.

WzroroBurens (MCIOMHUTENb, TPOJNABEI]) - WHAMBHAYAIbHBIA TpPEANPUHUMATENb - JIOJDKCH
OpPEJOCTaBUTh  MOTpeOUTeNt0  HMHGOpMAIMI0 O TOCYAAPCTBEHHOM  perucTpalud W  HaUMEHOBAHUU
3aperucTpUpPOBaBIIETO €r0 OpraHa.

N3zroroBurens (mpoaaser) o0sf3aH JOBECTH [0 CBEJIEHHS NOTpeOHTenss (UpMEHHOE HaMMEHOBAaHUE
(HaMMEHOBaHHUE), MECTO HaXOXJeHHUs (aapec) U pPeXuM paboThl YNOJIHOMOYEHHOH OpraHu3aluyd WIN
YIOJIHOMOYEHHOT'O WHAWBUYAIBHOTO MPeIIPUHUMATENS.

1.1. YnoixHOMOYEHHAass OpraHU3aIysl WM YIIOJHOMOYEHHBI WHIWBUAYAIBHBIA TPEANPUHUMATENH B
cilyyae oOpallleHusl MoTpeduTess o0sf3aHbl JOBECTH JO €ro cBeAeHus MHpopMaiuio o cede U M3rOTOBUTEINE
(mponariie) (pupmenHoe HamMeHOBaHHUE (HAMMEHOBAHWE), MECTO HAXOXIEHHUs (aapec), peXxuM padoOTHI,
rOCYJapCTBEHHbIN PEruCTPAallMOHHBIA HOMEp 3alHuCH O CO3JaHUU FOPUIAMYECKOrO JHNA, (aMHUIIUI0, UM,
0T4YeCTBO (€CM WMeeTcs), TOCYTApCTBEHHBIN PETUCTPAIIMOHHBI HOMEp 3alluCH O TOCYJapCTBEHHOU
peructpani (GpU3MUECKOro JMIa B KayecTBE MHIMBHIYaJIbHOTO MpPEANpUHUMATENS). YTOJIHOMOYEHHAs
OpraHu3aIisl WM YIIOJTHOMOYCHHBIH WHAWBUAYAIBHBIA TpPEANPUHUMATENb BIpPaBe JOBECTH 10 CBEICHUS
norpebureneii  uHpopMmamuoo 0 cebe  MOCPEeICTBOM €€  pa3MelleHHuss Ha CBOeM  caiiTe B
nH(pOpMaIMOHHO-TeIEKOMMYHUKAIIMOHHOW cetn "WHTepHer", mHpoOpMamuioo 00 u3rotoBurtene (IPOJIABIIC)
MOCPEJCTBOM pa3MeEIleHUs] Ha CBOEM caiire B HMH(OpMAIlMOHHO-TEIEKOMMYHMKAIMOHHON cetn "WHTepHer"
CCBUIKM Ha CTpaHUIy caiTa W3rOTOBHTENS (MPOAaBIa) B MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"UutepHer", cogepxanryro nHpopMaImo 00 U3roToBuTene (MpoaBsIie).

1.2. Bnagenen arperaropa o0si3aH JOBECTH [0 CBEACHHUS TOTpeOuTeneit wmHbopmamuioo o cebe u
npojasle (ucrnonHutene) (GupMeHHOE HaUMEHOBaHHE (HaMMEHOBAHHE), MECTO HaXOXACHUs (aapec), pekuM
paboThI, TOCYAapCTBEHHBI PETUCTPAIIMOHHBIA HOMEp 3alCH O CO3JaHHH FOPUAMYECKOTO JHIA, (HaMUIHIo,
UMsI, OTYECTBO (€CM HMMeeTcs), TOCYAapCTBEHHBIM pPErucTpallMOHHBI HOMEp 3allUCH O TOCyJapCTBEHHOMN
perucTpanyu (GpU3MIECKOTro JIMIAa B Ka4eCTBE WHAWBUIYATHHOTO TPEANPHHUMATENS), 8 TAaK)Ke 00 WMEIOIIUXCS
U3MEHEHHUAX B YKazaHHOW wuH(popMmanuu. Bragenen arperatopa IOBOJUT 0 CBEAEHUS MOTpeOuTenei
nHpopmaro o cebe W TmponaBie (UCIOTHUTENE) MOCPEICTBOM €€ pa3MEIIeHUs Ha CBOUX cailte U (WIiH)
CTpaHHIe caiiTa B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepuer". MHpopmanuio o mpojaasie
(ucronHMTENE) BIAJENEl] arperatopa BIIpaBe JOBECTH 0 CBEACHMsSI MOTpeOuTENel MOCPEACTBOM pa3MeIIeHUs
Ha CBOMX caiiTe W (WIM) CTpaHMIE caiiTa B MHPOPMALMOHHO-TEICKOMMYHUKAIMOHHOW ceTtd "WHTepHer"
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CCBUIKH Ha CalT MpoJiaBla (UCIIOJIHUTENS) B UH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "VHTepHeT".

1.3. Ilponasern; (MCONHUTENB) 00s3aH NPEAOCTABUTH BIIAJEIbIly arperaropa M pa3MecTUTb Ha CBOEM
caiitTe B HMH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "MHTepHeT" (MpH €ro HaJIW4YuM) JOCTOBEPHYIO
uHpopmaruo o cebe, yKkazaHHYI0 B MyHKTe 1.2 HacTosmiei cratbu. B ciydae, ecnmu uMerOTCsl U3MEHEHUS B
Tako mH(OpMaIH, MPoAaBel (UCIIOJIHUTENb) 00s513aH B TEUEHUE OJHOT0 paboyero JIHS ¢ MOMEHTa BHECEHUS B
Hee M3MEHEHUH COOOLIUTH BIIAJEIbIly arperaropa 00 3THX M3MEHEHUSAX M Pa3MECTUTh MX Ha CBOEM CalTe B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MuTepHet" (pu ero Hainuuuu). Biagenern arperaropa o0s3aH
BHECTHU 3TU M3MEHEHHUs B MH(pOpPMAIMIO O MpoAaBlie (MCIOJIHUTENE) B TEUEHUE OJHOIO paboyero JHs, €clu
pa3MeleHne yka3aHHOW HH(POPMAaIUN OCYIIECTBISIETCS Ha CaliTe BiIaJeNiblia arperaTopa u (MjiM) ero CTpaHuLe
caiita B ”H(pOpMaIMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT".

2. Ecnu BUJ A€STENBHOCTH, OCYLIECTBIIIEMbIN N3TOTOBUTENEM (UCIIOJIIHUTENEM, ITPOJIABLIOM), TOJIEHKHUT
JMLIEH3UPOBAHUIO M (WJIM) UCIIOJIHUTENb UMEET TOCYAapCTBEHHYIO aKKpeIUTalHIo, 0 CBEAECHUS NOTpeOUTENs
JI0JDKHA OBITH JI0Be/ieHa WH(GOpMAIHst O BUAE ACATEIBHOCTH M3TOTOBUTEINS (MCIIOIHUTENS, IPOAABIA), HOMEpe
JMLIEH3UU U (MJIM) HOMEpe CBUJETEIbCTBA O I'OCYAAPCTBEHHOM aKKpeIUTAallUM, CPOKax NEMCTBUS YKa3aHHBIX
JMIIEH3UU U (MIIM) CBUJIETENILCTBA, a TaKXKe HHPOpManus 00 opraHe, BbIIABIIEM YKa3aHHBIC JHIICH3UIO U (WIJIH)
CBU/IETEIILCTBO.

3. Mudopmamms, npeaycMOTpeHHast MyHKTaMu | W 2 HacTosmIed CTaThH, JOJDKHA OBITH JOBEIeHa J0
CBEJICHUS MOTpeOuTeNel TaKkKe IPU OCYLIECTBIEHHUH TOPIOBJIM, OBITOBOTO W HMHBIX BHUJOB OOCIY)KHBaHUS
noTpeduTeneil BO BPEMEHHBIX IMOMEILEHUAX, Ha spMapKax, ¢ JOTKOB U B JIPYrUX CIly4dasiX, €CId TOPIOBIIS,
OBITOBOE U MHbIE BUBI 00CTYKMBAHUS MOTpeOUTENEeH OCYLIECTBISAIOTCS BHE MOCTOSHHOTO MECTa HaXOKICHUS
npoJiaBia (MCIIOTHUTEIA).

Cratbsa 10. Unpopmanus o ToBapax (paboTax, yciayrax)

1. WsroroButenb (MCHOMHUTENb, MPOJAaBEl]) 00s3aH CBOEBPEMEHHO MPEIOCTaBIATh IMOTPEOUTEINO
HEOOXOIUMYIO U JOCTOBEPHYIO HHPOPMAIIHIO O ToBapax (paboTax, yclryrax), 00eCreurnBaONIyI0 BO3MOXHOCTh
uX MpaBuibHOro BbIOOpa. Ilo oTHenbHBIM BUIaM TOBAapoB (paboT, yciayr) MepedyeHb U CIOCOObI JTOBEACHUS
uHpopManuu 10 norpedurens ycranapnusaroTcs [IpaBurensctBom Poccuiickoit denepannu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JDKHA COIePKATh:

HAaVMEHOBAHHME TEXHHUYECKOTO PErIaMEeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATENbCTBOM Poccuiickoit
Qenepallii 0 TEXHUYECKOM PETYIHPOBAHUU M CBUIETENLCTBYIOIIEE 00 00s3aTeNTbHOM MOATBEPKICHUU
COOTBETCTBHS TOBapa 0003HauEHUE;

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApOB (PaboT, yCIIyT), B OTHOIIEHUHU MPOIYKTOB
NUTaHUS CBEACHMUSI O cOCTaBe (B TOM 4MCIE HAaUMEHOBAHME MCIIOJIb30BAaHHBIX B IPOLIECCE H3TOTOBICHUS
MPOJYKTOB THUTAHHS MUIIEBBIX J00aBOK, OMOJOTHYECKH AaKTHBHBIX 100aBOK, MHGOpMAIMs O HATUYUHU B
MPOJIYKTaX MHUTAaHUS KOMIIOHEHTOB, IMOJYYEHHBIX C TPUMEHEHHUEM T'€HHO-MHKEHEPHO-MOIU(PHUITUIPOBAHHBIX
OpPraHW3MOB, B Cllydae, €CJIi COJEpKaHHE YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBIeT Oolee
JEBATH JECATBIX TPOIEHTA), TMHUIIEBON IIEHHOCTH, HAa3HAYEHUHU, 00 YCIOBUAX NPUMEHEHHUS U XPaHEHUS
MPOJYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIIEHUS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MECTe U3TOTOBICHUS U
ynakoBKHU (pacacoBKH) MPOIYKTOB MUTAHUS, a TAKXKE CBEJACHHUS O MPOTUBOMOKA3aHUSX JIJISI UX MPUMEHEHUS
npu OTAENbHBIX 3a0oneBaHusx. [lepeuenr ToBapoB (paboT, ycayr), uHpopmanus O KOTOPBIX JOJHKHA
co/iepaTh TMPOTHUBOMOKA3aHUS IS WX TPUMEHEHUS TIPU OTACIbHBIX 3a00JICBAaHUSAX, YTBEPKIACTCS
[IpaButensctBoM Poccuiickoi denepannu;

LIEHy B pYOJIIX U YCJIOBUS NMPUOOpETEeHUs TOBapoB (paboT, yciayr), B TOM YHKCIE MpU OIUlaTe TOBapOB
(pabot, ycmyr) depe3 OINpeAeleHHOE BpeMsi IMOCNIe WX Iepeaayd (BBIMOTHEHMs, OKa3aHWs) MOTPEOUTEIO,
MOJIHYIO CYMMY, MTOJJIEXKAIIYIO BBIIIJIaTe MOTPEOUTENEM, U IpadUK MOrameHus: 3TOH CyMMBI;

TapaHTUIHBINA CPOK, €CJIM OH YCTAHOBJIEH;

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyT);

uH(popMaluio 00 3HepreTuyeckoil 3(h(HEeKTUBHOCTH TOBApPOB, B OTHOIICHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUU Takoll MHGOpMaluu ONpeesieH0 B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepekeHUH U O
MOBBIIICHUH dHEPreTHIecKor 2((HEeKTUBHOCTH;

CPOK CIIY»OBI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJEHHBI B COOTBETCTBHUU C HACTOSIIAM
3aKOHOM, a TaKXe CBEICHUS O HEOOXOAMMBIX JCHCTBHUSIX MOTPEOUTENS MO MCTEYEHUH YKa3aHHBIX CPOKOB U
BO3MOXXHBIX MOCIEACTBUSX NPU HEBBINOJIHEHWH TAaKUX JEMCTBHIA, e€ciiu TOBaphl (pabOThl) MO HCTEUECHUU
YKa3aHHBIX CPOKOB TMPEACTaBISIOT OMACHOCTh MU JKU3HU, 3JI0POBBS W HUMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMIPUTOJAHBIMHU VISl HCTIOIb30BaHUS 110 HA3HAUYEHUIO;

aapec (MeCTo HaxOXJeHHs ), pupMEeHHOEe HANMEHOBaHUE (HAMMEHOBAHNE) U3TOTOBUTEINS (MCIIOTHUTES,
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IpO/IaBLa), YHOJHOMOYEHHON OpraHM3alliil WM YIOJHOMOYEHHOTO HWHIMBUAYAJIBHOTO TMPEANPHUHUMATEI,
UMIIOPTEPA;

uHpopmanuio 00 00s3aTeIbHOM MOATBEPKACHUN COOTBETCTBUS TOBApOB (PabOT, YCIIYT), YKa3aHHBIX B
MyHKTE 4 CTaThbu 7 HACTOAILETO 3aKOHA;

UH(OPMALIKIO O MTPABHUIIAX MPOJIAXKH TOBAPOB (BBHIITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3zaHHME€ Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINOJIHATH paboTy (OKas3blBaTh YCIYry), M
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOIS U3 XapakTepa paboThl (YCIIyrn);

yKa3aHHE Ha MCIIOJIb30BaHHE (OHOTPaMM IIPH OKA3aHHUU pPa3BJIEKATENbHBIX YCIYr HCIOJIHUTENISAMU
MY3BIKIbHBIX IPOU3BEICHUI.

Ecnu npuoGperaemslii norpedutesieM ToBap ObUI B yIOTPEOJIEHUN WIIM B HEM YCTPAHSAJICS HEAOCTATOK
(HemoCTaTKM), MOTPEOUTEIIO JOKHA OBITH IPeAoCcTaBlieHa HH(pOpMAIH 00 3TOM.

3. Hudopmanus, nperycMOTpeHHas IIyHKTOM 2 HAcTOSIIEH cTaTbM, AOBOAUTCS [0 CBEACHUS
noTpedUTeNel B TEXHUUECKON JTOKyMEHTAalluH, MpuiaraéMoil Kk toBapaMm (paboraM, yciayram), Ha 3TUKETKax,
MapKUPOBKON WJIM MHBIM CIIOCOOOM, MPUHSATHIM JUIs OTJENIBHBIX BUJIOB TOBApOB (pabot, ycuyr). Mudopmarus
00 00s13aTeTbHOM TOATBEP)KIACHHH COOTBETCTBHUSI TOBAPOB MPEACTABISACTCS B MOPSAJIKE M CIOCOOAMHU, KOTOPBIE
YCTAHOBJICHBI 3aKOHOJATeNbCTBOM Poccuiickoit denepanun 0 TEXHUYECKOM PEryJMpOBaHUM, U BKIIOYAET B
ce0si cBeleHUs] O HOMEpE JOKYMEHTa, MOATBEP)KAAIONIET0 TaKOe COOTBETCTBUE, O CPOKE €ro JCUCTBUS U 00
OpraHu3aliM, €ro BbIAABIICH.

AG3a11 BTOpoil yTpaTui cuiy.

Cratbs 11. Pexxum paboThl poaBia (UCIIOIHUTENS)

1. Pexxum paboThl rOCYAapCTBEHHBIX, MyHUIIUNAIBHBIX OPraHU3alldi TOPTOBJIH, OBITOBOTO W HMHBIX
BUJIOB OOCIY)KUBaHHs MOTpeOUTENIell YCTaHABIMBAETCS 10 PEIICHHI0 COOTBETCTBEHHO HCIOIHUTENIBHBIX
opratoB cy0ObekToB Poccuiickoit denepanyy 1 OpraHoB MECTHOI'O CaMOYITPaBJICHUS.

2. PexxuMm paboThl OpraHu3aluii, OCYIIECTBISIOIUX AEATENbHOCTh B c(hepax TOProBoro, ObITOBOrO U
MHBIX BUJOB OOCITY)KMBaHHS IOTpEOUTENIC M HE YKa3aHHBIX B IyHKTe | HAcTOsIIEH CTaThH, a TaKKe
UH/IMBUYaJIbHBIX MpEANPUHUMATENEH yCTaHaBIMBAETCSI UMU CAMOCTOSITENIBHO.

3. Pexxum pabGotbl mpogaBua (MCHOJHUTENS) OOBOIUTCS 1O CBEICHHS IMOTPeOUTENed W JOJIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTb HW3rOTOBHUTENS (MCIIOJHUTENS, MPOAABLa, BIaJesblla arperatopa) 3a
HEeHaJIexKalyo nHdopmaimio o ToBape (pabore, yciyre)

1. Eciu notpeOuTento He MpeaoCcTaBIeHa BO3MOKHOCTh HE3aMEAJIUTEIbHO MOIYYUTh MPH 3aKIIOYEHUN
JnoroBopa MH(pOpManui O ToBape (paboTe, yciiyre), OoH BIpaBe MOTPeOOBaTh OT MpojaaBIa (HUCIIOTHUTEIS)
BO3MEILEHHs] YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHUS JIOTOBOpA, a €Clu
JIOTOBOP 3aKIIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro MCIIOJHEHUS U MOTpeOOoBaTh BO3BpaTa YIUIAYSHHOH 3a
TOBAp CYMMBI M BO3MEIIIEHUS IPYTUX YOBITKOB.

[Ipr oTKa3ze OT WCIONHEHUS IOroBOpa MOTPeOUTENb 00s3aH BO3BPATUTH TOBAp (pe3ysbTaT padOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoaaBily (UCIIOIHUTEIIO).

2. IIponasen (MCIIOJTHUTEND), HE IPEAOCTABUBLINI MOKYIATEINO MOJIHON U JOCTOBEPHON MH(pOpMaIUU O
ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTb, IPEJYCMOTPEHHYIO MyHKTaMu 1-4 ctatbu 18 niam nmyHkToMm 1
cTatbu 29 HacTosImero 3aKkoHa, 3a HEIOCTAaTKH ToBapa (paboThl, YCIYTH), BO3HHUKIIHE IOCIE €ro Mepeaadn
HOTPEOUTENIO BCIIEACTBUE OTCYTCTBHS y HEr0 TaKOM MH(OpMAIIH.

2.1. Bnpagemen arperatopa, TpPEAOCTABHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJHYIO
uHpOpMalKIo 0 ToBape (yciyre) Wi HpojaBlie (HCIOJHUTENE), HA OCHOBAaHUHM KOTOPOM moTpeduTeneM ObLI
3aKJII0YEH JIOTOBOP KYILTU-TIPOAAXKU (JOTOBOP BO3ME3/JHOTO OKa3aHUs YCIYT) C MPOAABLOM (MCIIOJTHUTEIIEM),
HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHbIE MOTPEOUTENI0 BCIEACTBHE MPEIOCTABICHUS €My TaKon
uH(pOpMaLUH.

Ecnu wmHOEe He mNpeaycMOTpEHO COTIAlleHHeM MEXIy BIajenblieM arperatopa M IpoJaBIOM
(MCTIOJTHHUTENIEM) WIIM HE BBITEKAeT W3 CYIIECTBA OTHOUICHUH MEXIy HUMH, OTBETCTBEHHOCTh 3a HMCITOJHEHHE
JIOTOBOpA, 3aKJIIOYEHHOTO IOTpEOUTENeM C MPOAABLOM (MCIOJHUTEIEM) HAa OCHOBAHHUU MPEIOCTaBICHHOU
BIIAJCNbIIEM arperatopa WHpOpManuu o ToBape (yciayre) WM TpojaBiie (HMCIOTHUTENE), a Takke 3a
coOuito/iIeHre MpaB MOTpeOUTeNel, HapylIEHHBIX B pe3ylbTaTe IepeJadyd HOoTpeOuTento ToBapa (YCIIyru)
HEHAJUIeXKAIEro KayecTBa 1 0OMeHa HeMpOoI0BOJIbCTBEHHOIO TOBapa HAAJIEKAIEro KauecTBa Ha aHAJIOIMYHBIN
TOBAp, HECET MPOJaBeL (MCIIOIHUTEND).

Branenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, IPUYMHEHHbIE OTPEOUTEIIO BCIEACTBUE
NPEOCTaBICHHUS €My HEJOCTOBEPHOI MM HENOJIHON HH(OpMaIuu o ToBape (yciyre), B ciiydae, eCclii BiIajesner]
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arperaTopa He U3MeHseT MH(OpMAIMIO O ToBape (ycayre), MPeJOCTaBIEHHYIO MPOAABIOM (UCIOTHUTEIEM) U
coJleprKallylocs B MPEAJIOKEHUN O 3aKII0YEHUH JOTOBOpa KYIUTU-TIPOAaKU (AOrOBOpa BO3ME3JAHOTO OKa3aHUs
yeuyr).

2.2. TlotpeOutenp BhpaBe NPeabsIBUTH TpeOOBaHHWE K BIAJAEIbIly arperatopa O BO3BpaTe CYMMBI
NPOM3BEACHHONW MM IpeIBAapUTEIbHON OIutaTel ToBapa (yciyru). Bmagenery arperatopa BO3BpaIiaeT CyMMy
MOJIyYeHHOW MM TpeABapUTEIbHON OIIaThl TOBapa (yclIyru) B TEUEHHE JECATH KaJeHAApHBIX JHEH co JHSA
NpeIbABICHHS MOTPEOUTENEM TAaKOTO TPEOOBAHNUS IPU OJJHOBPEMEHHOM HAJIMYUU CIICAYIOIINX YCIOBHIA:

ToBap (yciiyra), B OTHOILIEHHMH KOTOPOrOo TMOTpeOMTENIeM BHECEHa IMpeABapuTelbHas oIiaTa Ha
0aHKOBCKHUI CUeT BIa/IeNblla arperaTtopa, He epeaH MmoTpeOuTelnto B CpoK (yciayra He OKa3aHa B CPOK);

NOTPeOUTENh HAIIPABHII MPOJIABILY (MCIIOIHUTENIO) yBeIOMIIEHHE 00 OTKa3e OT UCIOJHEHHS JOroBOpa
KYIUTU-TIPOJAXXH (JI0rOBOpa BO3ME3HOTO OKA3aHUs YCIYT) B CBSI3M C HAPYIICHUEM MTPOJIaBIIOM (MCIIOTHUTEIIEM )
o0s3aTenbCTBa epeaaTh ToBap (0Ka3aTh yCIyry) B yCTaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBbI MPEIBAPUTEILHON OIUIaThl TOBapa (yCIyru) moTpeduTens
HAIpPAaBIISET BJIAJIENbIlY arperaTopa MoATBepKACHUE HAIpPaBICHUS MPOAABILY (UCIIOJIHUTENIO) YBEAOMICHHS 00
OTKa3e OT UCIOJIHEHUS IOTOBOPA KYIUTU-TIPOJIAXKH (JIOTOBOPA BO3ME3IHOTO OKA3aHUs YCIIYT).

Ecnu nHOE HE MpeayCMOTPEHO YCIOBUSMU MOJIb30BATENLCKOIO HIIM MHOTO COTJIAIICHUS TOTPEOUTENs C
BJIAJICNIBLIEM arperaTopa, yBEJIOMIIGHHE NpOJaBlly (MCHOJHHUTENI0) 00 OTKa3e OT HCIOJHEHHUS I0roBopa
KYIUIA-TIPOJaKU (I0TOBOpa BO3ME3THOTO OKa3aHUS YCIyr) MOKET ObITh HANpaBJICHO BIAJENbIy arperaropa,
KOTOPBIN 00s3aH HAMPABUTH €T0 MPOIABIY (MCIIOIHUTEIO).

2.3. B cnydae, yka3aHHOM B IyHKTE 2.2 HAcCTOsIIEH CTaThH, BIAJENel] arperaropa BIIpaBe OTKa3aTh
NOTPEOUTENIO B BO3BpATe CyMMBI IpPEABAPUTEIBHON OIUIAThI TOBapa (YCIyTH) MpH MOJYyYEHHWH OT MPOJaBIa
(McroNHUTENs) TOATBEPKACHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs YCIyTy) MPH YCIOBUU, YTO KOTHS
TAKOTO TOJTBEPXKIEHUS OblJla HamNpaBiIeHA BIAACTBIIEM arperaropa MNOTPEOUTETI0 B TEYEHHE JCCATH
KaJeHJapHBIX JHEWM COo [HSA TONy4eHHUsS BIAJeNblieM arperatopa TpeOOBaHUS O BO3BpaTe CyMMBbI
npeaBapuTelIbHONM oruiatel ToBapa (ycnmyru). B ciywae Hecornmacus moTpeOUTENss C TPEACTaBICHHBIMU
BJIQJIETIBIIEM arperaTopa JI0Ka3aTeabCTBaMH MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHHs YCIYTH) NOTpeOUTenh
BIIpaBe TpeOOBAaTh BO3BpaTa CyMMBl IMPOU3BEICHHON MM TIpEABAPUTEIBHON OIUIaThl ToBapa (YCIyru) B
CyIeOHOM MOpsIKE.

3. Ilpm mnpuuMHEHWH Bpena JKW3HM, 3I0POBBI0 W HMYIIECTBY NOTPEOUTENs BCIEACTBUE
HENpe0CTaBICHNs eMy MOJHOW M JI0CTOBepHOM MH(popMaiuu o ToBape (pabore, yciayre) noTpeOuTeNb BIpaBe
noTpedoBaTh BO3MEIIEHHS TAKOTO Bpenia B MOPSIAKE, MPETYCMOTPEHHOM cTaThell 14 HacTosimero 3akoHa, B TOM
YHcJie TIOJIHOIO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX IPUPOAHBIM 00bEKTaM, HAXOIAIIMMCS B COOCTBEHHOCTH
(BIafieHNH ) MOTpeOUTENS.

4. Tlpu paccMoTpeHMH TpeOOBaHUN TOTpeOHUTENs] O BO3MELIEHUHM YOBITKOB, NPUYMHEHHBIX
HEJI0CTOBEPHOM MJIM HEJOCTATOYHO MOJIHOM MH(popmanuel o ToBape (padbote, yciyre), HE0OX0AUMO UCXOIUTh
U3 NPEINOI0KEeHUsI 00 OTCYTCTBUU y MOTPEOUTENS CHEIMAIbHBIX MMO3HAHUN O CBOMCTBAaX M XapaKTEpUCTHKaX
ToBapa (paboThkl, yCIyru).

Cratbs 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCHOJHUTEINS, IPOAABIIA, YIIOJTHOMOUYEHHOW OpraHu3alun
WIM YIOJHOMOYEHHOIO WHAWBUAYAJIBHOTO IpEANPUHUMATEN, MUMIIOpPTEpA) 3a HApyLIEHUE
paB noTpeduTene

1. 3a nHapymeHue mnpaB MOTpeOUTENIEH H3rOTOBUTENb (MCIOMHHUTENb, MPOJAABEL, YHNOJIHOMOYEHHAs
OpraHM3aIMs WK YIIOJIHOMOYEHHBIH HHANBUAYAIbHBIN NpeIpUHUMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTD,
IIPEyCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

2. Ecnu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYUHEHHBIE TOTPEOUTEINIO, MOJIEKAT BO3MEIICHUIO
B IIOJIHOM CyMMe€ CBEPX HEYCTOMKH (II€HH), YCTAHOBJIEHHON 3aKOHOM WJIU JI0TOBOPOM.

3. Ynnarta HeycToWKH (TIEHH) W BO3MeEIIeHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCTIOTHUTEIIS,
IpOJaBla, YIOJIHOMOUYEHHYIO OpPraHM3alUI0 WM YINOJHOMOYEHHOTO WHAMBHUAYAJIBHOTO IpEANpUHUMATEN,
UMIIOPTEPA) OT UCIIOTHEHUS BO3JIO)KEHHBIX Ha HETO 00s13aTENIbCTB B HAType Mepe] MOTPEOUTEIEM.

4. UszroroButenb (HUCIOJHUTEND, MPOJABEL, YINOJHOMOYEHHAs OpraHM3alMs WIH YIOJHOMOYEHHBIN
WHAMBUAYAJIbHBIN MpeAnpUHUMaTENNb, HUMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE
0053aTeNIbCTB MM 32 HEHaJUIeXkallee HCIOJHEHWE O00s3aTeNbCTB, €CIU JOKaKeT, 4TO HEUCIHOJIHEHUE
0053aTeNbCTB UM UX HEHAAJIeKaIlee UCIIOTHEHUE MTPOU3O0IIIO BCIEACTBHE HEMPEOAOIUMOMN CUJIbI, & TAKXKE 110
MHBIM OCHOBAHHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi moTpeOuTenss 00 ymaTe HEYCTOWKH (TIEHH), TMPETyCMOTPEHHON 3aKOHOM WJIU
JIOTOBOPOM, MOJUJIEKAT YJOBJIETBOPEHUIO M3TOTOBUTEIEM (MCIOJHUTENEM, MPOAABLIOM, YIOJHOMOYEHHON
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OpraHu3aleil Win yIoJIHOMOYEHHBIM WHAWBHYaIbHBIM MPEINPUHUMATEIEM, UMIIOPTEPOM) B JOOPOBOJIHHOM
HOPsIJIKE.

6. Ilpu ynoBIeTBOPEHNUH CYZOM TpeOOBaHUH MOTPEOUTENS, yCTAHOBICHHBIX 3aKOHOM, CYJ B3BICKHBAET C
U3rOTOBUTENS  (MCIOJHUTENS, MPOJAABLA, YINOJIHOMOYEHHOM OpraHu3aly WIA  YIHOJHOMOYEHHOI'O
WHIWBUYAIbHOTO  TPEANPUHUMATEINS, HMIIOpTEpa) 3a HECOONIoJeHHE B  JOOPOBOJBHOM  IMOPSIKE
yJIOBJIETBOPEHUsT TpeOoBaHUIl mnoTpeOutens wmTpad B pasMepe MNATHIAECAT MPOLEHTOB OT CYMMBI,
IPUCYKACHHOW CYJIOM B MOJIb3Yy HOTPEOUTEII.

Ecnmn ¢ 3asgBineHueM B 3alMTy MpaB HOTpPeOUTENs BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
norpedbureneil (MX accouuanyy, COIO3bl) WJIM OpraHbl MECTHOTO CaMOYIIPaBJICHHUS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKAHHOI'O HITpada MEepeuucisioTcsl yKa3aHHbBIM OOBEJMHEHUSAM (MX acCOLMaLUsAM, COX3aM) MU
OpraHam.

Cratbs 14. IMymiecTBeHHas OTBETCTBEHHOCTD 32 BpPEJl, IPUYUHEHHBIN BCIIEACTBUE HEOCTATKOB TOBApa
(paboThl, yCIyTH)

1. Bpen, npuYrHEHHBIN KU3HH, 3/I0POBBIO MM UMYILECTBY IMOTPEOUTEIIS BCIACICTBHE KOHCTPYKTHBHBIX,
MIPOU3BOJICTBEHHBIX, PELIETITYPHBIX UM MHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH), MOAJICKUT BO3ZMEIICHUIO
B [IOJIHOM 00bEME.

2. IlpaBo TpeOoBaTh BO3MELICHHS Bpeaa, MPUUMHEHHOTO BCJIEACTBHE HENOCTATKOB TOBapa (padoThl,
YCIIYTH), IPU3HAETCS 32 JIFOOBIM IMOTEPIIEBIIUM HE3aBHCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX OTHOIIEHHSIX C
IPOJABIOM (MCIIOTHUTENIEM) WU HET.

3. Bpen, mpUUMHEHHBIH KW3HU, 30POBBI0 MM UMYIIECTBY HOTPEOUTENS, MOJUICKHUT BO3MEIICHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAHOBIIEHHOTO CPOKA CIY:KOBI MJIM CPOKa TOJHOCTHU ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) JOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C TyHKTaMHu 2, 4 CTaThbU
5 Hacrosiero 3aKoHa CpOK CIYXObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, MO0 MOTpedbuTtento He Oblia
IpeOCTaBIIeHA TTOJTHAS U JIOCTOBEpHAs MHPOPMAIUS O CPOKE CITY>KOBI WIIM CPOKE TOAHOCTH, JINOO OTPEOUTEINH
He ObUT MPOMH(OPMUPOBAH O HEOOXOAUMBIX JEHCTBHIX MO UCTEYCHUH CPOKA CIYXKObI HIIM CPOKa TOJHOCTU U
BO3MOXHBIX IIOCIICACTBUSX TPH HEBBINIOJHEHUH YKAa3aHHBIX JEHCTBUH, MO0 TOBap (pe3yiabTaT paboThI) IO
UCTEUYECHUU ITUX CPOKOB MPEACTABISAET OMACHOCTh ISl JKU3HU U 370POBBS, BPEI MOJUJICKUT BO3MEIICHUIO
HE3aBUCHMO OT BPEMEHH €r0 IIPUINHEHHS.

Ecnu B cooTBeTCTBUM C MyHKTOM | cTaThbM 5 HAcTOsIIEro 3aKOoHAa M3rOTOBUTENb (UCIOJHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIykObl, Bpea MOJICKUT BO3MEIICHUIO B CIIydae €ro MPUYMHEHUs B
TEUYEHHUE JIeCATH JIeT CO JHS mepenadyu ToBapa (paOoThl) MOTPeOMTENIO, a €CIM JeHb NepeJadyd yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BHIIIOJHEHUS pabOThI).

Bpen, npuunHEHHBIH BCIEACTBHE HEIOCTATKOB TOBapa, MOMJICKUT BO3MELICHHMIO IPOJABIIOM WU
M3TOTOBHUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuunMHEHHBIH BCIEACTBUE HEIOCTAaTKOB pabOThl WM YCIYTH, MOJUIEKHUT BO3MEIIECHUIO
UCTIOTHUTEIIEM.

4. N3rotoBUTENH (MCIIOIHUTENb) HECET OTBETCTBEHHOCTD 32 BpeJl, NPUYMHEHHBIH JKU3HH, 3J0POBBIO WIIN
UMYIIECTBY TIOTPEOHTENSI B CBSA3HM C HCIIOJIB30BAaHHEM MaTepUAIOB, 00OPYJIOBaHUS, HHCTPYMEHTOB U HMHBIX
CpeACTB, HEOOXOAUMBIX JUIsI TIPOU3BOJACTBA TOBAapOB (BBINOJHEHHs paboT, OKa3aHHs YCIYyr), HE3aBUCHMO OT
TOTO, TIO3BOJISIT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBIIBUTH X OCOOBIE CBOICTBA WIIM HET.

5. UzroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIH JOKaXeT, YTO
Bpe/l MPUYMHEH BCJICICTBUE HEMPEOTOTMMON CHJIBI MM HapyIICHUS MMOTPEOUTENIEM YCTAHOBJICHHBIX IPABHII
WCTIONIb30BaHUs, XPAaHSHUSI UM TPAHCTIOPTUPOBKU ToBapa (paboThl, YCIYTH).

Crarbs 15. KoMnieHcanus MOpaibHOTO Bpeia

Mopanbublii  Bpell, TNPUYUHEHHBIA TMOTPEOUTENI0  BCIEACTBUE  HApYyLIEHUS  M3TOTOBHUTEIEM
(MCTIOJTHUTENEM, TPOJABIIOM, YIOJHOMOUYEHHOW OpraHu3anuedl WM YHOJHOMOYEHHBIM WHAWBUIYAIbHBIM
npeIpuHUMAaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMH M TPaBOBBIMH aKTaMU
Poccuiickoit @enepannu, peryJupyolMMA OTHOIIEHHUS B OOJACTH 3alIUThI MpaB MOTpeOUTENeH, MOIICKUT
KOMIIEHCAIlUM TMPUYMHUTENEM Bpela MpH HaJUuuu €ro BUHBL. Pa3Mep KOMIIEHCAallud MOpPaJIbHOTO Bpena
OIIpEAEIIAETCS CyJJOM U HE 3aBUCUT OT pa3Mepa BO3ZMELICHHSI UMYILIECTBEHHOTO BpEa.

KomneHncanyss MOpajabHOrO Bpela OCYIIECTBIISIETCS HE3aBHCHMO OT BO3MEHICHHMS HMYILECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPEeOUTENIeM YOBITKOB.

Cratest 16. HenmomycTumble ycCIOBUSL JIOTOBOpa, YIIEMIISIONIME IpaBa MOTPEOUTENs, 3amlpeThl H
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00513aHHOCTH, HaJIaraeéMble Ha MpoJaBIia (MCIIOJIHUTES, BIIaIeTIblla arperaTopa)

1. HenonmycTUMBIMH yCIOBHSMHU JIOTOBOpPA, YHIEMJSIONIMMHU IpaBa MOTPEOUTENs, SBISIOTCA YCIOBHA,
KOTOpbIE HAapyLIAlOT IIPAaBUJIA, YCTAHOBIEHHBIE MEXAYHApOIHBIMU Jorosopamu Poccuiickon ®Penepauuu,
HACTOSAIIMM 3aKOHOM, 3aKOHAMH M IPUHUMAeMbIMH B COOTBETCTBHM C HUMH HWHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit ®Depepanuu, peryJupyrolIMMUA OTHOWICHWS B OO0JAcTH 3alIUTHl IIPaB
norpebuteneil. Henomyctumele yciaoBus 10roBopa, ymeMIsoLe mpapa noTpeOnuTes, HUYTOXKHBI.

Ecin Bk/IIOYEHHE B JIOTOBOP YCJIOBHH, YHIEMIISIOIIMX IIpaBa IMOTPEOUTENs, MOBICKIO IPUYMHEHHE
yOBITKOB MOTPEOMTENI0, OHM HOJUIekKAT BO3ZMELICHUIO IPOJABLOM (M3rOTOBUTENEM, MCIIOJHHUTEIEM,
UMIIOPTEPOM, BIIA/ICIBIIEM arperaropa) B oJIHOM 00beMe B COOTBETCTBUH €O cTaThel 13 HacTosmero 3akoHa.

TpeboBaHue MoTpeOUTEINs O BO3MEIEHHH YOBITKOB IIO/UIEKUT yJOBIECTBOPEHUIO B TEUECHHE JECATU JAHEH
CO JIHS €T0 NMPEbSIBICHHUS.

2. K He1onmycTUMBIM yCIOBHUSM J0I0OBOPA, YILEMIISIOLIUM IIpaBa NOTPEOUTENs], OTHOCITCS:

1) ycioBusi, KOTOpble NPENOCTABIAIOT IMPOJABLY (M3rOTOBUTENO, HUCIIOJHUTENI0, YIIOJIHOMOUYEHHOU
OpraHM3alMy WX YIOJHOMOYEHHOMY WHAMBHUIYAJIBHOMY NPEIIPUHUMATEIIO, HMIIOPTEPY, BIALENbIY
arperaTopa) IpaBo Ha OJHOCTOPOHHHUI OTKa3 OT MCIIOJHEHHS 00s3aTeNbCTBA MIIM OJHOCTOPOHHEE M3MEHEHUE
ycIoBUH 00s3arenbeTBa (MpeIMeTa, IEHbl, CPOKa M HMHBIX COIVIACOBAHHBIX C IMOTpeOUTENIeM YCIOBUH), 3a
WCKIIFOYEHHEM CJIy4aeB, €CJIM 3aKOHOM MJIM MHBIM HOPMAaTHUBHBIM NPaBOBBIM akToM Poccuiickoii denepanun
IIPElyCMOTPEHA BO3MOKHOCTD IIPEJOCTABIEHUS I0TOBOPOM TaKOTO IIpaBa;

2) ycnoBHs, KOTOpblE OTPaHUYMBAIOT IPaBO MOTPEOUTENS Ha CBOOOAHBIH BBIOOP TEPPUTOPHAIBLHOM
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaTbu 17 HacTosALmIEro 3akoHa;

3) ycIoBHs, KOTOPBIE YCTAHABIUBAIOT ISl IOTPeOUTENsI mTpadHBIC CAHKIIUN WM WHBIE O0S3aHHOCTH,
HPENATCTBYIOIINE CBOOOJHON peanu3aluy npaBa, ycTaHOBJICHHOTO cTaThel 32 HacTosIero 3aKoHa;

4) ycnoBus, KOTOpbIE HCKJIIOYAIOT WJIM OrPaHUYMBAIOT OTBETCTBEHHOCTh NpojaBla (M3rOTOBUTEIS,
VCIIOJIHUTEIISA, YIIOJHOMOYEHHON OpraHU3alyy WIM YIOJHOMOYEHHOIO MHAMBHUAYAJIBHOIO IpEANPUHUMATE,
UMIIOpTEpa, BIaJeNblla arperaTtopa) 3a HEUCIOJIHEHHWE WIM HEHaJUIeXkKallee HCIIOJIHEHHE O0s3aTelbCTB I10
OCHOBAaHUSIM, HE IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIE OOYCIOBJIMBAIOT MPUOOPETCHHUE OIHHMX TOBApOB (padoT, yciyr) o0s3aTeabHBIM
nproOpeTeHueM HHBIX TOBapoB (paboT, YCIyr), B TOM YHCIE MPEelyCMaTpUBAIOT 005A3aTEIbHOE 3aKI0YEHUE
UHBIX JIOTOBOPOB, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycioBUS, KOTOpbIE MpPEJyCMaTpUBAIOT BBIOJHEHHE JONOJHMUTENBHBIX pPaboT (OKazaHuE
JIOTIOJTHUTEILHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYeHHs COTJIacHs TOTPEeOUTENS;

7) ycioBus, KOTOpbI€ OIpaHUYMBAIOT YCTaHOBJIEHHOe cTaTbe 16.1 Hacrosimero 3akoHa MpaBo
noTpeduTens Ha BbIOOp croco0a M GopMBbI OIIIaThl TOBApOB (padboT, yCiyr);

8) ycioBHsA, KOTOpbIE COJEp’KaT OCHOBAHMS JIOCPOYHOI'O PACTOPXKEHMs JOroBopa MO TpPeOOBaHHIO
npojaBia (MCHOJHUTENS, Bia/eiblla arperatopa), He NMpeayCMOTPEHHbIE 3aKOHOM MJIM MHBIM HOPMATHBHBIM
IpaBoBbIM akTOM Pocculickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpble OrpaHUYMBAIOT MIPABO BHIOOPA BUJA TPEOOBAHUI, MPETYCMOTPEHHBIX TYHKTOM 1
ctatb 18 m myHkTOM 1 cTtatbu 29 HacToslero 3akoHA, KOTOpPbIE MOTYT OBITh NPEAbSBIECHBI MPOAABILY
(M3rOTOBUTENIO, UCIIOJHUTEINIO, YIIOJIHOMOYEHHOW OpraHu3alMd WM YIMOJHOMOYEHHOMY HWHIUBUAYAJIbHOMY
NpeIpUHUMATEN0, HUMIOPTEPY) TMpU TMpoJaxke TOBAapOB (BBINOJHEHWH pabOT, OKa3aHUU YCIYT)
HEHa/JIeXKAILEr0 KayeCcTBa;

11) ycrnoBus, KOTOpbIE YCTAaHABIMBAIOT OOS3aTEIBHBIN NOCYNEOHBIN MOPSAIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKOM MOPSAA0K HE IIPEIYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIUBAIOT JJI MOTPEOUTENs 003aHHOCTh O JOKAa3bIBAHUIO OIPEIeIeHHBIX
00CTOATENBCTB, OpeMsl T0Ka3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOHUTE;

13) ycrnoBus, KOTOpbIE OTPAHUYMBAIOT MOTPEOUTENST B CPEJCTBAX W CIMOCO0Ax 3allUThl HAPYIIEHHBIX
pasB;

14) ycnoBus, KOTOpbIE CTaBAT YIOBJIETBOPEHHE TpPeOOBAHUU MOTpeOHUTENEe B OTHOILIEHWH TOBAPOB
(pabot, ycayr) ¢ HeloCTaTKaMU B 3aBUCHUMOCTH OT YCIIOBHI, HE CBSI3aHHBIX C HEJAOCTaTKaMU TOBapoB (pabdor,
yeuyr);

15) wuHBlEe YyCNOBHA, HapylmlalOIME€ MpaBuja, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMH JOrOBOPAMH
Poccuiickoit denepanyu, HaCTOSAIMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMH B COOTBETCTBUU C HUMH MHBIMU
HOPMAaTUBHBIMU TPaBOBbBIMU akTaMu Poccuiickoit denepanyu, peryaupyrOIIMMH OTHOLICHHUS B OOJIACTH
3aIIUATHI TIPAB TIOTPEOUTEIICH.

3. IlponaBen (MCIIOJHUTEIND, BIAJENEL arperaTopa) He BIIPaBE OTKA3bIBaTh B 3aKJIIOUEHUH, UCTIOJHEHUH
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JIOTOBOpA, HAIPABIEHHOTO Ha MPHOOpPETEHNE OJHUX TOBApOB (paboT, yCIayr), MO MPUYHHE OTKa3a MOTPEOUTENs
B MPUOOPETCHUH MHBIX TOBAPOB (paboT, yciayr). YOBITKH, IPUUMHEHHBIE TTOTPEOUTEITIO BCICICTBHE HAPYIIICHUS
€ro mpaBa Ha CBOOOJHBIA BBIOOp TOBapoB (PadOT, YyCIyr), BO3MEMIAOTCS MPOJABIOM (UCIIOTHHUTEIEM,
BJIAJICJIBIIEM arperaropa) B IoJHOM oOBbeMe.

3anperniaercss yJIOBIETBOPEHUE TPeOOBaHMN TOTPeOUTENE B OTHOIICHWH TOBapoB (paboT, yciyr) ¢
HEJI0CTaTKaMU CTaBUTh B 3aBUCUMOCTD OT YCJIOBUH, HE CBSI3aHHBIX C HEJJOCTaTKaMU TOBApoB (paboT, yciiyr).

3ampemniaercss OTKa3 B 3aKJIIOYEHHWH JOrOBOpa M BO BHECEHHMHM HM3MEHEHHUI B JIOTOBOpP B Cilydae
MPaBOMEPHOI0 YKa3aHWsl MOTpeOuTeNeM Ha HEIOIMYCTHUMbIE YCIOBUS [OTOBOpa, YHIEMIIAIOIIME IpaBa
noTpeOuTeNs, B LEISIX HCKIIOYEHUs TakuxX ycnoBuil. llpu mpenbsBienun mnorpedurenem TpeboBaHHS 00
UCKJIIOYEHUH U3 JIOTOBOpPA HEAOMYCTUMBIX YCIOBUN JOrOBOpPA, YILIEMIISIOUIMX IMpaBa MOTPeOUTENs, YKa3aHHOE
TpeOOBaHUE TMOAJICKUT PACCMOTPEHHUIO B TEUYEHHUE NECATH JHEH CO JIHS €ro MPeIbsBICHHS C 00s3aTelIbHBIM
U3BEIIEHUEM TOTpeOUTeNst O pe3yiabTaTaX pacCMOTPEHHUS M TMPUHSATOM MOTHUBHUPOBAHHOM PpEIICHUH I10
CYIIECTBY YKa3aHHOTO TPEOOBAHMUS.

[Iponaser (MCHOMHUTENb, BIIAJENEll arperaropa) He BIIpaBe Oe3 MOJy4YEHUsl COrJIacusi MOTPeOUTeIs
BBITOJIHATH JIOMOJHUTEIbHBIE PA0OTHI (OKA3bIBATh JIOMOJIHUTENbHBIC YCIYyTrH) 3a 1uiaty. [lorpeOutens BmpaBe
OTKa3aThCsl OT OIUIaThl Takux paldoT (yClyr), a eciM OHU OIUIaYeHbl, BIpaBe MOTPeOOBAaTh OT MpOJaBla
(ucrionHUTENS, BIIAJEIbLIA arperaropa) Bo3Bpara yriadeHHON CyMMBI.

Cornacue noTpeOuTeNs Ha BHIIOJHEHUE TONOTHUTENbHBIX Pa00T (OKa3aHUe AOMOJIHUTEIbHBIX YCIIYT) 32
wiaty oGopMIsieTcs MPOAAaBIOM (MCIOTHUTENIEM, BIIAJENbIEM arperaropa) B MUCbMEHHOH (GopMe, eciii HHOe
HE MPEeIyCMOTPEeHO 3akOoHOM. OOS3aHHOCTH JJOKa3aTh HAJIMYUE TAKOTO COTJIACHS UM OOCTOSTENbCTBA, B CUILY
KOTOpOT0 TaKoe Corjiacue He TpedyeTcs, Bo3jlaraeTcs Ha Ipojasia (MCIOJIHUTENSI, BIaJAebla arperatopa).

4. IlpomaBen; (WMCMIONHUTENb, BIAAENEl] arperatopa) He BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYCHNUH, WCIIOJHEHUH, M3MEHEHUH WM PACTOPKEHHH JO0rOBOpa C IMOTPEOUTENIeM B CBS3M C OTKAa30M
noTpeduTenss MPeNOoCTaBUTh IEPCOHANBHBIE JaHHbIe, 32 UCKIIOYCHHEM CIy4aeB, €ClIM OO0S3aHHOCTb
MPENOCTABIICHUSI TAKUX JIAHHBIX NPEAYCMOTPEHA 3aKOHOJaTenbCcTBOM Poccuiickoit ®enepaunu  wiu
HEIMOCPEICTBEHHO CBSI3aHa C UCIIOJHEHUEM JOT0BOPa C IOTPEOUTEIIEM.

[Ipu npenbsBiICHHM TOTpPeOUTENEM TPEOOBAHUS O TPEAOCTABICHUH WH(POPMAIUU O KOHKPETHBIX
MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPENEISIONINX HEBO3MOXXHOCTh 3aKJIIOYCHHUS], UCTIOTHEHUS, U3MEHEHHS
WIHM pacTOPKEHUsI O0roBopa 0e3 MpeoCcTaBIeHUs IEPCOHAIBHBIX IaHHBIX, B MUCbMEHHON opMe (B TOM ducie
B (opMe DIIEKTPOHHOTO JOKYMEHTa) MpojaBell (MCIOIHHUTENb, BIAJENell arperatopa) J0JKEeH MPeI0CTaBUTh
TaKyr0 WH(OPMAIIHIO B TEYCHUE CEMH JTHEH CO THS MPEIbsIBICHUS YKa3aHHOTO TPeOOBaHUSI.

[Tponasern (MCHOMHUTENb, BIAJENEl] arperaropa) MpeaocTaBisieT WHGOPMAIUI0 TOTPEOUTENI0 B TOM
dbopme, B KOTOPOU MpeabsBICHO TpeOOBaHUE MOTPEOUTENsE O MPENOCTaBICHUU WH(MOPMAIMU O KOHKPETHBIX
MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPENEISIONINX HEBO3MOXXHOCTh 3aKIIOYCHHUSI, UCTIOTHEHUS, U3MEHEHHS
WIA PaCTOPXKEHHS JOTOBOpa 0e3 MpeAoCTaBlIeHHs] NMEPCOHANBHBIX JAHHBIX, €CIIM MHOE HE yKa3aHO B ITOM
TpeOOBaHUM.

[Tpu npenbsBiICHUM TOTpPeOUTENEM TPEOOBAHHUS O TIPEJAOCTABICHUH HWH(POPMAIUU O KOHKPETHBIX
MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPENEISIONINX HEBO3MOXHOCTH 3aKIIOYCHHSI, UCIIOMHEHUS, N3MEHEHUS
W PACTOP>KEHUS IOTOBOpa 0e3 Mpe0CTaBIeH s TEPCOHATBHBIX TAaHHBIX, B YCTHON opme Takas HHPpOpMaIus
JOJKHA OBITH MPeI0CTaBlIeHa He3aMeATUTENbHO.

Cratbs 16.1. @opMbI 1 IOPSI0K OILIATHI IIPU MIPOAaXKe TOBAPOB (BBITOJHEHUH PadOT, OKa3aHUU YCIIYT)

1. IIpoxaBenr (MCTIONHUTEND, BIAJEINEI] arperaropa B ciydae HCIOJIb30BAHUS B CBOCH JIEATEIHHOCTH
HAJIMYHBIX PAcyeToB C IMOTpeduTeneM) o00s3aH 0O0ECIeYUTh BO3MOXHOCTH OIUIATHI TOBapoB (paboT, YCIyT)
IyTEM HCIIOIh30BAHUSI HAIIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TaK)K€ HAJHMYHBIX PACYETOB MO BBIOOPY
noTpeOuTeNs.

OO6s3aHHOCTh 00€cnevYnTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciayr) ¢ MCHOJIb30BaHUEM
HAIlMOHAJBHBIX  IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAlMOHAIBHOM CHUCTEMbl IUIATEXKHBIX KapT
pacrpocTpaHsieTcss Ha TpoiaBlia (MCIOTHHUTEINS, BIaIeNIblla arperaropa), y KOTOpOro BEIpYyYKa OT pealn3aiuu
TOBApOB (BBINOJIHEHUs paboT, OKa3aHUs YCIyT) 3a MPEIIIeCTBYIOMUI KaJeHIapHbIA IO/l MPEBBIIIAET JBAALATh
MUJUTHOHOB pPyOJIei.

Ecnu mecto omnaTtsl TOBapoB (paboT, YCIIyr) HaxOIUTCS B MECTe, /i€ HE MPEJOCTABISIOTCS YCIyTU
JOCTyNa K TOABMXKHOM paguoTesnepOHHOM CBSI3M M (MIM) CpeICTBAaM KOJUIEKTUBHOIO JIOCTyNa K
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", mponaser (MCIOJHUTEIb) OCBOOOMXIACTCS OT
00s13aHHOCTH 00ECTICYUTh B 3TOM MECTE€ BO3MOXXHOCTH OIUIATHl TOBAapOB (PaboT, yCIyT) C HCIOJIb30BAaHHUEM
HAIIMOHAJIbHBIX MIaTEKHBIX HHCTPYMEHTOB.
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[IpomaBerr 0cBOOOXKIAETCS OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHl TOBAapOB €
UCIIOJIb30BaHNUEM HAIIMOHANBHBIX IJIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYUKA OT peau3aluu
TOBapOB B KOTOPOM COCTAaBIIIET MEHEE MATH MUJUIMOHOB PYOJIel 3a MPEIIIeCTBYIOMUI KaleHIapHBIN TO/.

2. OmnaTta ToBapoB (padoT, YyCIayr) MOXKET MPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUU C YKa3aHUEM
npojaaBla (MCIOJHUTENS) IIyTEM pacueToB Yepe3 CyObBEKTOB HAIMOHAIBHOM IUIATE)KHOW CHCTEMBI,
OCYIIECTBISIONIUX OKa3aHHE MJIATeKHBIX YCIYT B COOTBETCTBHHU € 3aKOHOAAaTenbCcTBOM Poccuiickoit denepannu
0 HALMOHAJBHOM IUIATE)KHOM CHCTEME, €CIM MHOE HE YCTaHOBJECHO (eAepalbHbIMU 3aKOHAMH WU WHBIMHU
HOpPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepanmm.

3. Ilpu ommate ToBapoB (paboT, YyCAyr) HAJUYHBIMH JIEHS)KHBIMU CpEACTBAMH 00s3aTelbCTBA
noTpeOUTeNsT Tepea  MPOJABIOM (MCIIOJHUTEIEM) II0 OIulaTeé TOBapoB (paboT, YCIyr) CUHMTAOTCS
WCTIOJTHEHHBIMHU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHS HATMYHBIX JCHEKHBIX CPEJICTB
npojaBly (MCHOJHUTEN0) JUOO0 IIATSKHOMY areHtry (CyOareHTy), OCYIIECTBISAIOMIEMY ACATEIBHOCTh IO
npUeMy TUIaTeXel (PU3NIeCKHUX JIHII.

[Ipu omnate ToOBapoB (paboT, yciIyr) MyTeM IepeBoja MPEJOCTaBISEMBIX MOTPEOUTENEM HAIUYHBIX
JICHeXKHBIX CPEACTB 0€3 OTKPHITHA OAaHKOBCKOTO cYeTa O00s3aTelbCTBA MOTPEOUTENS Iepel MpOoJaBIOM
(ucronHMTENEM) MO OIUIaTe TOBapoB (paboT, yCHIyr) CUMUTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEACTB C MOMEHTAa BHECEHHUS MOTPEOWTENeM HAIMYHBIX JCHEKHBIX CPEICTB KPEIUTHOM
opranuzanuu 100 OaHKOBCKOMY ILIATEKHOMY areHTy (cy0areHTy), OCYHIECTBISIOIIUM JAEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit Penepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu omnate TOBapoB (paboT, ychmyr) MyTeM IMepeBOja JIEHEKHBIX CPEJCTB B paMKax MPHUMEHSIEMbIX
dopM OE3HAIMYHBIX PACUYCTOB 00S3aTENBCTBA MOTPEOUTEINS TEpe] MPOJAABIOM (HMCIOJHUTEIEM) 1O OIUIaTe
TOBapoB (paboT, YCIYr) CUMTAIOTCA HWCIONHEHHBIMH B CyMME, YKa3aHHOW B PacCHOpPSHKEHUH O TEpeBOjie
JICHEX)KHBIX CPEACTB, C MOMEHTA MOJTBEPKIICHUSI €r0 MCIIOJIHCHUS OOCITYKUBAIOIIEH MOTPEOUTENST KPEIUTHOM
OpraHu3aIuen.

4. Tlpu omnate ToBapoB (pabot, yciayr) mpojaBily (MCHIOJHUTENIO) 3alpelleHO YCTaHABIMBATH B
OTHONIEHUU OJIHOTO BHJIa TOBAapoB (paloT, yCciayr) pa3iH4YHbIE LIEHBI B 3aBUCHUMOCTH OT CIOCO0Aa MX OILIaThl
MOCPEACTBOM HAIMYHBIX PACYCTOB WIIM B PAMKaX MPUMEHSIEMBIX ()OpM OC3HAUTUIHBIX PACUCTOB.

5. IlpomaBen (MCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIKE Yy MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIIICHHEM TPeOOBaHUI MyHKTA 1 HacTOSIIIEH CTaThH.

Crarps 17. CyneOHas 3amnuTa npas nmotpeourenen

1. 3amura npaB noTpedUTeNel OCyIIECTBISAETCS CYJOM.

3amuTa 1IpaB MOTpeOuTeNel yCIIyr, OKa3blBaeéMbIX (PMHAHCOBBIMM OpraHU3ALUSIMU, OPTraHU3YIOIIUMU
B3aMMOJIEIICTBHE C YINOJHOMOYEHHBIM IO IpaBaM MoTpeOuTeneil (pUHAHCOBBIX YCIYr B COOTBETCTBUU C
@®enepanibHbIM  3akOHOM  "OO  yHNOJHOMOYEHHOM IO IpaBaM MoTpeOuTeneld (UHAHCOBBIX  yciyr",
OCYILECTBIISIETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHbIM DeiepaabHbIM 3aKOHOM.

2. VIcku 0 3amuTe mpaB MmoTpeOuTeneil MOryT OBITh MPEIbIBICHBI IO BEIOOPY UCTIA B CY IO MECTY:

HaXOXKJICHUs OpraHu3allii, a €CIM OTBETUYMKOM SBJISIETCS WHAMBHYalbHbIM NpeANpUHUMATEINb, - €T0
KUTEIIbCTBA;

KUTEIbCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIFOUEHUS WIN UCTIOJTHEHUS I0TOBOPA.

Ecnu vck K opraHusanyy BBITEKAET U3 JEATENBHOCTH ee (puiMana Wi MpeJCTaBUTENIbCTBA, OH MOXET
OBITH IPEIBABIICH B CYJI IO MECTY HaXOXACHUS ee (uiraia Wi IpeCcTaBUTEeNIbCTBA.

3. IlorpeOutenu, WHBIE UCTHBI MO MCKaM, CBA3aHHBIM C HapyLIEHHEM IMIpaB IOTpeOUTENeH,
0CBOOOKIAIOTCS OT YIJIaThl TOCYAApCTBEHHOM MOLUIMHBI B COOTBETCTBUM C 3aKOHOAATENhCTBOM Poccuiickoit
®deneparun 0 HajJorax u coopax.

I'naga II. 3amura npaB notpeduTeNel mpu Npoaaxe TOBAPOB NOTPEOUTENIIM

Cratps 18. IlpaBa notpeburens npu oOHapyKEHUH B TOBApe HEAOCTATKOB

1. TloTpebutens B ciydae OOHapyK€HUs B TOBape HEAOCTATKOB, €CJIIM OHU HE ObUIM OTrOBOPEHBI
IPOJaBIOM, II0O CBOEMY BBHIOODPY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKHU (3TUX e MOJIENHU U (WIH) apTUKYIIa);

nmoTpeOoBaTh 3aMEHBl HAa TaKOW JK€ TOBap JAPYrod Mapku (MOJAENH, apTHUKYJa) ¢ COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

noTpe0oBaTh He3aMEUIUTEILHOTO 0€3BO3ME3HOTO YCTPAHEHUSI HEIOCTaTKOB TOBapa WJIM BO3MELICHHS
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pacxoJI0B Ha MX HCIIpaBJICHHE MOTPEOUTENEM UM TPETHUM JIUIIOM;

OTKa3aTbCsl OT UCIOJHEHUS J0rOBOpa KYIUIM-TIPOJAXH U NMOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap
cymmbl. 1o TpebGoBaHMIO pogaBIia U 3a €ro CYeT NOTPEOUTENb TOJHKEH BO3BPATUTh TOBAP C HEOCTATKAMHU.

[Tpu 3TOM noTpeduTens BlipaBe NOTPeOOBATH TAKXKE MOTHOIO BO3MELIEHHS YOBITKOB, IPUYNHEHHBIX EMY
BCJICJICTBHE TPOJAXKHU TOBapa HEHAIJICKAIIero KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBIICHHBIC
HACTOSIIUM 3aKOHOM JUJIsl Y/I0BJIETBOPEHHS COOTBETCTBYIOIINX TPeOOBAHUM MOTPEOUTEISL.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTEINb B ciiydyae 0OHApY>KEHHUSI B HEM HEJOCTATKOB
BIIPaBE OTKA3aThCSl OT UCHOJHEHUS J0T0BOpa KYIUIM-TIPOJAXH U 1OTpeOoBaTh BO3BpATa YIUIAUEHHOW 3a TaKon
TOBAap CYMMBI JTUOO MPEeIbsIBUTh TPeOOBaHUE O €ro 3aMEHE Ha TOBap ATOHU K€ MapKu (MOJIENH, apTHKYJa) WU
Ha TaKoW ke TOBap Jpyroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM II€PEepacYeTOM MOKYITHON 1IEHbI B
TEUYEHUE MATHAAUATH JHEH CO JHS NepeAayd MOTPeOMTENI0 Takoro ToBapa. [lo ucTeueHHH 3TOro Cpoka
yKa3aHHbIE TPeOOBAaHUS IIOUIEKAT YJOBIECTBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIYy4aeB:

0oOHapyXeHHE CYIIECTBEHHOIO HEIOCTaTKa TOBapa;

HapyLICHUE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJJOCTAaTKOB TOBAPA;

HEBO3MOKHOCTb MCIIOJIb30BaHMs TOBAapa B TEUEHNE KAXKIOr0 roJia FapaHTUHHOTO CPOKa B COBOKYITHOCTH
Oosiee ueM TpUALATH IHEH BCIIEICTBIE HEOJHOKPATHOIO YCTPAHEHHUS €r0 pa3IMYHbIX HEJ0CTATKOB.

IlepedyeHb TEXHUUECKH CIIOKHBIX TOBAapOB yTBepxkaacrcs [IpaBurenscrBom Poccniickon ®denepannu.

2. TpeboBaHus, yka3aHHble B IMyHKTe 1 HacTosAlIeH CTaTbH, MPEIBIBIAIOTCS NOTPEOUTENEM MPOJIABIY
a100 YyIOJIHOMOYEHHON OpraHU3aliy UM YIIOJIHOMOYEHHOMY MHIMBUIyallbHOMY IPEIIPUHUMATENIO.

3. IloTpeburens BrnpaBe NMperbsBUTh TPeOOBaHHUSA, YKa3aHHbIe B ab3alax BTOPOM M ISATOM IyHKTa 1
HACTOALIEH  CTaTbM,  M3TOTOBUTENIO,  YINOJHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

Bmecto mpenbsBieHuss 3THX TpeOOBaHW IMOTPEOUTENb BIpaBe BO3BPATHUTHh H3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBap HEHAUIEKAIEro KayecTBa U MoTpeOoBaTh BO3BpaTa YINIAYEHHOW 32 HETO CyMMBI.

4. YTparun cuiy.

5. OrcyrcTBHE y MOTpeOMTENs] KAacCOBOIO WM TOBAapHONO 4YeKa JMOO HHOro JIOKyMEHTa,
yIIOCTOBEPSIONINX (aKT U YCIOBHS MOKYIKH TOBapa, HE SBJSETCS OCHOBAHWEM JUIS OTKa3a B YJIOBIETBOPEHUHU
ero TpeOOBaHM.

[Tponaser; (M3roTOBUTENB), YIOJHOMOYEHHAs] OpPraHU3alMs WM YIIOJTHOMOYEHHBIM WHIAMBHUAYaJIbHbIN
IpeANpUHUMATENb, UMIIOpTEP 00s3aHbI MPUHATH TOBAP HEHAIJIEKAIIETO0 KayecTBa y MOTpeOUTeNs U B Cilydae
He00XO0JMMOCTH IPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTens BlipaBe yyacTBOBATh B IPOBEPKE KauecTBa
TOBapa.

B cnywae cmopa o mnpuyMHaxX BO3HUKHOBEHMSI HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alMs WIM YIOJHOMOYEHHBIM WHAWBHIYAIbHBIM NPEANPUHUMATENb, HMIIOPTED
00s13aHbI TPOBECTHU IKCIEPTU3Y TOBapa 3a CBOM cueT. DKCIepTH3a ToBapa MIPOBOANUTCS B CPOKH, YCTAHOBJICHHbBIE
cratbsaMu 20, 21 u 22 Hactosmiero 3akoHa Ui YJOBJIETBOPEHHUS! COOTBETCTBYIOIMX TpeOOBaHUN MOTPEOUTENS.
[ToTpebutens BmpaBe MPHUCYTCTBOBATh MpPHU IMPOBEJCHUM SKCIEPTH3bl TOBApa U B cllydyae HECOIJIacusi C ee
pe3ysbTaTaMH OCIIOPUTH 3aKIF0UYEHUE TaKOH SKCIIEPTU3bI B CyJIeOHOM MOpPSKE.

Ecin B pesynbrare SKCIEPTH3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEJAOCTAaTKHM BO3HUKIIN BCIEACTBHE
OOCTOSITENILCTB, 3a KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBHUTENb), MOTpeOUTENb 00s3aH BO3MECTHUThH
npoAaBly (M3TOTOBUTENIO), YIOJIHOMOUYEHHOM OpraHu3ali WIM YIOJHOMOYEHHOMY WHIUBUAYAIBbHOMY
IPEIIPUHUMATENI0, UMIIOPTEPY PacXo/ibl HA MPOBEACHNUE IKCIEPTU3BI, a TAKKE CBSI3aHHBIE C €€ IIPOBEICHUEM
pacxopl Ha XpaHeHHEe U TPaHCIOPTUPOBKY TOBApa.

6. [Iponasen (M3roTOBUTEIND), YIIOJHOMOUYEHHAs! OpraHU3alys UM YIIOJIHOMOYEHHBIM UHIMBUyalbHbIN
IpeIpuHUMATEb, UMIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPBIA HE YCTAHOBJIEH TapaHTHHHBIN
CPOK, €CJIH MOTPeOUTENb JOKAXET, YTO OHM BO3HUKIIM JI0 MEpejauyd TOBapa MOTPEOUTENI0 WK MO IpUYHHAM,
BO3HUKILIUM JI0 3TOI'O MOMEHTA.

B orHomeHun ToBapa, Ha KOTOpBIM YCTAHOBJIEH TapaHTUHHBIA CpPOK, MpojaBel] (M3TOTOBUTENb),
YIIOJHOMOYEHHAs OpraHu3alMs WIM YIOJIHOMOYEHHBIH HWHAWBUIYAJIbHBIM MpeaIpUHUMATENb, HMIOPTEP
OTBEYAET 32 HEJJOCTAaTKH TOBapa, €CIM He JOKaXKeT, YTO OHU BOZHUKIIM IOCJe Mepeadyd ToBapa MOTpeOUTeo
BCJIE/ICTBUE HApYILIEHHsI MOTpPEeOUTENIeM MpaBWJI HCIOJIb30BAHUS, XpaHEHUS WJIM TPAHCIOPTUPOBKU TOBapa,
JEHUCTBUM TPETHUX JIULL UIIU HEIIPEOIOJIMMON CUJIBL.

7. JoctaBka KpymHOrabapuUTHOrO TOBapa M TOBapa BECOM Ooisiee IMATH KHUIOIPAaMMOB JUIsl PEMOHTA,
YLIEHKH, 3aMeHbl U (MJIM) BO3BpaT HX TOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMH W 3a CYET MpojaBLa
(M3roTOBUTES, YIOJHOMOUYEHHON OpraHU3allui WIN YIIOJIHOMOYEHHOTO MHIUBUAYAIBHOIO NpeIpUHUMATEI,
umroprepa). B ciyuae HeucrmonHeHUs JaHHOM OOS3aHHOCTH, a TakXe NpU OTCYTCTBHM IpOJaBIa
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(I/IBFOTOBI/ITGHH, yHOHHOMO‘ICHHOfI opraHu3alnv UJin YyHOJHOMOYCHHOTO MHAWUBUAYAJIILHOT'O MPCATIPUHUMATCIIA,
UMIIOPTEpa) B MECTE€ HAXOXACHHUS MOTpeOuTens JocTaBKa W (WMJIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYHICCTBIIATHCA HOTpCGI/ITeHeM. HpI/I 9TOM MPOAaBCII (I/I3I‘OTOBI/ITCHL, YIIOJIHOMOYCHHAd OpraHu3anuvsa HJIN
YIIOJITHOMOYCHHBI WHAWBHIYaTbHBIH TMPEANPHHAMATENb, HMIIOPTEp) 00sf3aH BO3MECTUTh MOTPEOUTEIIO
pacxopl, CBSI3aHHbIE C JOCTAaBKOM M (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapOB.

Cratps 19. Cpoku npeabsBieHus noTpeduTeaeM TpeOOBaHNH B OTHOIIEHUH HEJOCTATKOB TOBapa

1. IToTpeOuTens BIpaBe MPeabIBUTH MIPEAYCMOTPEHHBIC cTaThel 18 HacTosero 3akoHa TpeOOBaHUS K
npojaBly (M3rOTOBUTENIO, YIOJHOMOYEHHONW OpraHM3alud WIM YHOJHOMOYEHHOMY WHIUBUIYaIbHOMY
NpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHUM HEIOCTaTKOB TOBapa, €CIM OHM OOHApyKeHbl B TEYEHUE
rapaHTUHHOIO CPOKa WM CPOKA TOAHOCTH.

B oTHOmEHMM TOBAapOB, Ha KOTOPBIE TapaHTHHMHBIE CPOKM WIM CPOKM TOAHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENs BIPaBE MPEIbSIBUTH YKa3aHHbIE TPeOOBaHUS, €CIM HEJOCTAaTKH TOBAapOB OOHApYKEHBI B
pasyMHBIN CPOK, HO B Mpejenax JBYX JIET CO JAHs NepeAayd UxX MOTpeOuTeNto, eciu Oosee JUIMTENbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

2. I'apaHTHIHBII CpPOK TOBapa, a TaKXKe CPOK €ro Ciy)KObl MCUUCIAETCS CO JHs Iepeladd ToBapa
NOTPEOUTENIO, €CIIM UHOE HE NMPEAYCMOTPEHO JOTroBOpoM. Eciu JieHp nepeaaun yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH UCUMCIISIOTCA CO JHS U3TOTOBJICHHS TOBapa.

Jl1s ce30HHBIX TOBapoB (00YBH, OJI€KAbI U MPOYUX) ITU CPOKH MCUHUCISAIOTCA C MOMEHTAa HACTYIUICHUS
COOTBETCTBYIOLLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO OINpPENENsIeTcsl COOTBETCTBEHHO CYOBbEKTaMHU
Poccuiickoit @denepanuu UCXoas U3 KIMMAaTHYECKUX YCIOBHM MecTa HaX0XK/IEHUsI TOTpeOUTesei.

[Tpu mpopaxke ToBapoB IO oOpasliaM, IO IOYTE, a TaKXKe B CIydasX, €CIM MOMEHT 3aKJIIOYEHHUs
JIOTOBOpa KYIUIU-NPOJIaXXH U MOMEHT IepeJjaur ToBapa MOTPEOUTEN0 HE COBIAAAIOT, 3T CPOKH UCUUCIISIOTCS
CO JHS JIOCTaBKM ToBapa mnoTtpeburento. Ecium morpeGuTens JMIIEH BO3MOXHOCTH MHCIOJIb30BATh TOBAP
BCJICJICTBHE OOCTOSATENBCTB, 3aBHCALIMX OT MpoJaBla (B YAaCTHOCTH, TOBAp HYXAAETCS B CIEIHAIbHON
YCTAHOBKE, MOIKIIOUYEHUH WIN COOpKE, B HEM HUMEIOTCS HEIOCTaTKH), FapaHTHHHBIM CpOK HE TeyeT a0
yCTpaHEHUs] IMPOJABLOM TaKUX OOCTOATENbCTB. Eciu J1€Hb J1OCTaBKH, YCTAaHOBKH, HOJKJIIOUYEHUS, COOpKU
TOBapa, YCTPAHEHUs 3aBHCALIMX OT MpoJaBla OOCTOSATENIBLCTB, BCIEICTBHE KOTOPBIX MOTPEOUTENH HE MOXKET
UCIIOJIb30BaTh TOBApP 10 HA3HAYEHUIO, OMPECIUTh HEBO3MOXKHO, 3TH CPOKU HCUUCISIFOTCS CO JTHS 3aKIHOUYCHUS
JIOTOBOpa KYTIJIU-TIPOJIAXKH.

Cpox romHOCTH TOBapa OIpeAeNseTcss MEepPUOJOM, HCUUCISIEMbIM CO IHS H3TOTOBJIEHHS TOBapa, B
TE€YEHHE KOTOPOTO OH NPUTOAECH K MCIOJIb30BAaHUIO, WIM JJaTOW, O HACTYIJIEHUS KOTOPOW TOBAp NMPUTOACH K
UCIIOJIb30BaHUIO.

[TpoomKUTETBLHOCTh CpOKa TOJAHOCTH TOBapa JO0JKHA COOTBETCTBOBATH 00s3aTeIbHBIM TPEOOBAHUAM K
0e30MacHOCTH TOBapa.

3. I'apaHTuiiHBIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIME W3JEIHS U COCTaBHBIE 4acTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKU Ha KOMIUIEKTYIOLIUE U3/IEINUS U COCTaBHbIE YAaCTH UCUUCIISIFOTCS B TOM
K€ MOPSIZIKE, YTO U TapaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUJIEKTYIOIIME U3JIENUsS U COCTAaBHbIE YacCTH TOBapa CUMTAIOTCS PaBHBIMU
rapaHTUHHOMY CpPOKY Ha OCHOBHOE M3JEIHE, €CIIM MHOE HE YCTAaHOBJIEHO AO0roBopoM. B ciyuwae, ecnu Ha
KOMIUIEKTYIOIIEE M3JIeNHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIN CPOK MEHbIIEH
NPOJIOJDKUTEIBPHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE WH3JeNue, MOTpeOuTeNh BIpaBe NpPEAbSIBUTH
TpeOOBaHUS, CBsI3aHHBIE C HEIOCTATKAaMH KOMIUIEKTYIOIIETO H3JEIUs M COCTaBHOM 4YacTU TOBapa, MpU HUX
OoOHapy>KeHMM B TEYEHHWE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JIENIMEe, €CJIIM HMHOE HE MPEeAyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMIUIEKTYyIOIIee U3/IeIie YCTAaHOBJIEH TapaHTUIHBIN CPOK OOJIbIIEH MPOIOIKUTEIBHOCTH, YeM
rapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, IMOTPEOUTENh BIpPaBE MPEeIbsSBUTH TPeOOBAHHUS B OTHOIICHUU
HE/IOCTaTKOB TOBapa INpH YCJIOBUHU, YTO HEIOCTATKH KOMIUICKTYIOUIETO H3AeHs OOHApyX eHbl B TEUEHHUE
rapaHTUHHOTO CpOKa Ha ATO U3JIeNNe, HE3aBUCUMO OT UCTEUEHHS TapaHTUHHOTO CPOKa HAa OCHOBHOM TOBAp.

4. CpokH, yKa3aHHbIE B HACTOSIIEH cTaThe, JOBOJATCS O CBEACHUS MOTpeOHuTenst B MHPOpMALUU O
TOBape, MPe0CTaBIIEMON MOTPEOUTEIIO0 B COOTBETCTBUU cO cTraThell 10 HacTosero 3akoHa.

5. B ciydasx, korga nNpeaycMOTPEHHBIN JONOBOPOM TapaHTUMHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
HEI0OCTAaTKU TOBapa OOHAPYXEHbI NOTPEOUTENIEM 110 UCTEUEHUN FapaHTUHHOTO CPOKa, HO B MpeAesax ABYX JIET,
NoTpeOUTENh BIIPaBe MPEIbIBUTH NPOJAABIY (M3TOTOBUTENIO) TpeOOBaHUS, MPEAyCMOTpEHHBIE cTaTbed 18
HACTOSILEro 3aKOHa, €CIIU JOKAXKET, YTO HEAOCTATKU TOBapa BO3HUKIIM /10 €ro IepeAayy NOTPEeOUTENI0 WK 110
IIPUYMHAM, BOSHUKIIUM 10 ’TOTO MOMEHTA.
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6. B crnyuae BbISBIEHUS CYHIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIIPaBe NPEABSIBUTH
U3TOTOBUTEIIIO (YIOITHOMOYEHHOM OpraHu3aluu WIA  YINOJHOMOYEHHOMY  HHAMBHUIYyalbHOMY
NpeANPUHUMATEN0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHMH TaKUX HEIOCTATKOB, €CIU
JIOKQXKET, YTO OHU BO3HMKIIM /0 Tepeladd ToBapa MOTPEOUTENI0 WIM 10 NMPUYMHAM, BO3HUKIIMM JIO 3TOTrO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh NPEIbSBICHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI II0
UCTEUEHHUU JBYX JIET CO JHS Iepefayd ToBapa MOTPeOUTEN0, B TEUEHHUE YCTAaHOBJIEHHOIO Ha TOBAap CpOKa
CIIy’)KOBl WJIM B TEUEHHE JECATU JIET CO JHs MepeJadyd TOBapa MOTPEOUTEIIO B CIIydae HEYCTaHOBIIEHHUS CPOKa
ciy0bl. Ecnu ykazanHoe TpeGoBaHUE HE YAOBIETBOPEHO B TEUEHHE JBALIATH JHEH CO AHS €ro MpeqbsBICHUS
noTpeduTeNneM Wi 0OHAPY>KEHHBIH UM HEIOCTATOK TOBApa SIBIISIETCS HEYCTPAaHUMBIM, IIOTPEOUTEIND 110 CBOEMY
BbIOOpY BIpaBe HPEAbSIBUTH H3rOTOBUTENIO (YHOJHOMOYEHHON OpraHu3ald WU YIOJHOMOYEHHOMY
WMHAMBUAYAJIbHOMY MPEJIPUHHUMATENI0, UMIOPTEPY) HHBIE IPEAYCMOTPEHHbIE IIYyHKTOM 3 craThu 18
HACTOSIILEro 3aKkoHa TpeOOBaHMs WJIM BO3BPATUTH TOBAP M3rOTOBUTENIO (YIOJHOMOUEHHON OpraHU3alUM WU
YIIOJTHOMOYEHHOMY MHJIMBUIyaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY) U NOTPEOOBATh BO3BpATa YIUIau€HHOU
JICHEXHON CYyMMBI.

Cratbs 20. YcTpaHeHHME HEJOCTaTKOB TOBapa M3rOTOBHTENEM (IIPOJIABIIOM, YIOJHOMOYCHHOU
OpraHu3aIMei Wik yIoJHOMOYEHHBIM UHIMBUAYAIBHBIM MPEITPUHUMATEIIEM, UMIIOPTEPOM )

1. Ecnu cpok ycTpaHeHUs HEAOCTAaTKOB TOBapa HE OMpPENEICH B MUCHbMEHHOW (opme coriamieHuem
CTOPOH, OTH HEJOCTATKH JOJDKHBI OBITh YCTPAaHEHBI H3TOTOBHTENEM (IIPOJABIOM, YIIOJTHOMOYECHHOM
OpraHM3alel Wil  YHOJTHOMOYEHHBIM WHAVBUAYAIbHBIM  [pEANpPUHUMATENEM, HUMITOPTEPOM)
HE3aMeJIUTEILHO, TO €CTh B MUHUMAJBHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN ISl UX YCTPAHEHUS C YUETOM
00bIYHO TpHUMEHseMoro crnocoba. Cpok ycTpaHEHHS HEJAOCTaTKOB TOBapa, OMpEeNiieMblii B MHCbMEHHOMN
dbopme coraieHueM CTOPOH, He MOXKET MPEBHIIIATh COPOK MATH THEH.

B cnyuae, ecnu BO Bpemsi YCTpaHEHUS HEIOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHH HE OyayT
YCTPaHEHBI B OINPEJCICHHBIM COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHUE O HOBOM
CpPOKE YCTpaHEHHUs HeIOCTaTKOB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOIMUMBIX ISl YCTpaHEHHs HEAOCTAaTKOB
TOBapa 3alacHBIX 4YacTed (Jeraneii, mMarepuanoB), oOOpYHAOBaHUS WU IOJOOHBIC MPUYUHBI HE SBISIOTCS
OCHOBaHUEM JJIsl 3aKJIFOYCHHS COTJIAIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIIAIOT OT OTBETCTBEHHOCTH 3a
HapyIlIeHUEe CPOKa, ONPEAEIEHHOTO COTJIAlIEeHHeM CTOPOH NEPBOHAYAIIBHO.

2. B oTHOIIEHUH TOBAPOB JUIUTEIHHOTO MOJIb30BAHUS M3TOTOBUTEIND, MPOAABELl JHO0 YIOTHOMOYEHHAS
OpraHu3alys WIK YIOJHOMOYEHHBIM HWHAMBUAYAJIbHBIN MpEINpUHUMATETs O0O0s3aHbl TPHU TMPEIbSIBICHUU
noTpeduTeNeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK 0€3BO3ME3IHO MPEAOCTAaBUTh MOTPeOUTENIO Ha
MEepHOJI PEMOHTA TOBApP JUIMTEIILHOTO MOJb30BaHMs, 00JaJal0NIUi STUMHU K€ OCHOBHBIMU MOTPEOUTEIIbCKUMU
CBOIcTBaMH, 0OECIeuynB JOCTAaBKY 3a CBOU cueT. [lepedeHb TOBapOB UIMTENHHOTO MOJIH30BaHUS, HA KOTOPHIE
yKa3aHHOE TpeOOBaHUE HE paCIPOCTpaHseTcs, ycTaHaBnubaeTcs [IpaButenscTBoM Poccuiickoit denepanuu.

3. B cayuyae ycTpaHeHHUsI HEIOCTATKOB TOBapa rapaHTHUHHBIN CPOK Ha HETO MPOAJIEBAECTCS HA MEPUOJ, B
TEYEHUE KOTOPOrO0 TOBAp HE WCIOJIL30BAICA. YKa3aHHBIA TMEPUOJA HMCUUCISIETCS CO JHS OOpalieHus
notpeburens ¢ TpeboBaHHEM 00 yCTpaHEHHH HEIOCTaTKOB TOBapa /0 AHS BbIIAYH €ro M0 OKOHYaHUM PEMOHTA.
[Ipu BeImaue TOBapa W3rOTOBUTENH (MPOJABEI], YIOJHOMOYEHHAs OpTraHWU3aIUs WM YIOJHOMOYCHHBIN
WHAUBUAYAIbHBIN TpeapuHIMATeIh, UMIOPTEP) 00s13aH MPEJOCTAaBUTh B MUCBMEHHOU (opMe MOTPEOUTEIIO
uHpopMalMi0 O JaTe oOpamieHus mnoTpeduTenss ¢ TpeOoBaHHEM 00 YCTpaHEHUU OOHApPYKEHHBIX UM
HEJOCTaTKOB TOBapa, O Jare MepeJadyd ToBapa MoTpeOuTeneM JUis yCTpaHEHHs HEJOCTAaTKOB TOBapa, O JaTe
YCTpaHEHHSI HEJOCTaTKOB TOBapa C HMX OINKCAaHWEM, OO0 WCIOJIb30BAHHBIX 3aMaCHBIX YacTsIX (JIeTansx,
MaTepuaiax) M 0 JaTe BbIIayl TOBapa MOTPEeOUTENI0 M0 OKOHYAHUH YCTPaHEHHS HEIOCTaTKOB TOBapa.

4. Tlpu ycTpaHEHHHM HEJOCTATKOB TOBapa ITOCPEICTBOM 3aMEHBl KOMIUICKTYIOIIETO W3ACIUS WIH
COCTaBHOM YacTH OCHOBHOTO W3JENUs, Ha KOTOpPbIE YCTAHOBJEHbl TapaHTHUHHBIE CPOKH, HA HOBbBIE
KOMIUIEKTYIOIEe U3/IeNINe WM COCTAaBHYIO YaCTh OCHOBHOTO M3JIETUSI YCTAaHABIMBACTCS TapAaHTHUIHBIN CPOK TOH
K€ MPOJOHKUTENIBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOUIEE M3/IeNIMe UM COCTAaBHYIO 4acTh OCHOBHOTO
W3JIeNUsA, €CITU WHOE HE TMPEIYCMOTPEHO TOTOBOPOM, M TAapAaHTUWHBIM CPOK HCUHCISETCS CO JIHS BBIIAYU
MOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3ameHa TOBapa HEHAJJIEKAILIETO KauecTBa

1. B cnyuae oGHapykeHHUsI MOTpeOUTENIeM HEAOCTATKOB TOBapa M MPEABSBICHHUS TPEOOBAaHUS O €ro
3aMEHEe TPOoJaBell (M3TOTOBHUTENb, YIIOJTHOMOUYEHHAsS OPraHW3alus WM YIOJHOMOYECHHBIH WHIUBUIYAIbHBIN
NpeANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUEHWE CEMHU JHEH CO ITHS MPEAbSIBICHUS
YKa3aHHOTO TpeOOBaHUS MOTpedUTesIeM, a MPU HEOOXOJUMOCTH JOTOTHUTEIHHON MPOBEPKH KAa4eCTBa TAKOTO
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TOBapa  MPOJABIOM  (M3TOTOBUTEIEM,  YIOJHOMOYEHHOW  OpraHu3aleld WId  yIMOJHOMOUYEHHBIM
WHAUBUAYAJIbHBIM MpPEANpUHAMATEIEM, UMIOPTEPOM) - B TEUEHHUE JABAALATH JHEW CO JIHSA MpeabsBICHUS
yKa3aHHOTO TPeOOBaHMUS.

Ecniu y mnponmaBua (M3rotoBuTeNs, YIOJHOMOYEHHOM OpraHM3allid WM YIMOJIHOMOYEHHOTO
UHIMBUYAIbHOTO TPEANPUHUMATENS, HMIIOPTEpPAa) B MOMEHT IpEIbsBICHUS TpeOOBaHUS OTCYTCTBYET
HEOOXOUMBIN I 3aMEHbI TOBap, 3aMEHa JOJDKHA OBITh MPOBEJCHA B TEYCHHE MecCsla CO JAHS MpEeAbIBICHUS
TaKOTO TPeOOBAHMUS.

B paitonax Kpaiinero CeBepa u nMpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHME MOTPEOUTENS O 3aMeHe
TOBapa TOMAJIECKUT YAOBICTBOPEHHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAWMBIA IJISi OYEPETHOM JIOCTaBKH
COOTBETCTBYIOILIETO TOBapa B 3TH PalOHBL, B Cllydae OTCYTCTBUS Y MpoJaBla (M3roTOBUTENS, YIIOJTHOMOYEHHOMN
OpraHM3alMy WIK YIOJIHOMOYEHHOIO MHIUBUAYAJIbHOI'O IPEANPUHHUMATENS], UMIOPTEPA) HEOOXOAUMOTO IS
3aMEeHbI TOBapa Ha JICHb MPEAbSBICHUS YKa3aHHOTO TPpeOOBaHUSI.

Ecmu nns 3amensl ToBapa TpeOyercss Oojee ceMu JHEH, 1Mo TpeOOBaHHIO MOTPEOMTENS MpOJaBel
(u3roToBUTENs MO0  YMOJIHOMOYEHHAas:  OpraHu3alus  WIA  YINOJHOMOYEHHBIH  WHAWBHYaJbHBIM
OpeANpUHIMATENb) B TEUYEHHE TPEX IHEH cO AHA TpeabsBICHHS TPeOOBaHMS O 3aMEHE ToBapa o00s3aH
0e3BO3ME3/IHO IPEJOCTaBUTh IMOTPEOUTENI0 BO BpPEMEHHOE II0JIb30BAHHE Ha TMEpPHOJ 3aMEHbl TOBap
JUTUTEIIEHOTO TIOJIb30BAaHMUs, 00JIIal0NIHiA STUMH K€ OCHOBHBIMH MOTPEOUTEILCKUMH CBOMCTBaMH, 00ECTIeunB
€ro JIOCTaBKY 3a CBOIl cueT. DTO MpaBUJIO HE paCPOCTPAHIETCS Ha TOBAPHI, IEPEUYCHb KOTOPHIX OMpEesieTcs B
COOTBETCTBUU C MyHKTOM 2 cTaThu 2(0) HacToAIIEro 3akoHa.

2. ToBap HeHaJIeXalllero KauecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIMI B yHOTpEOJICHUH.

[Tpu 3amene ToBapa rapaHTUHHBIA CPOK MCUHUCIISETCS 3aHOBO CO JHS Mepejaur ToBapa MoTpeOUTemio.

Cratbs 22. Cpok# yAOBIETBOPEHUS OTJCIbHBIX TPeOOBaHUI MOTPEOUTENS

TpebGoBanusi TOTPEOUTENST O COpPAa3MEPHOM YMEHBIICHHHM IIOKYITHOW II€HBI TOBapa, BO3MEIICHHUH
pacxo/I0B Ha UCHPABICHUE HEJOCTATKOB TOBapa MOTPEOUTENEM WM TPETHUM JIUIIOM, BO3BpATe YIIAYCHHOH 3a
TOBap JICHEXKHOW CYMMBI, a TakKe TpeOOBaHWE O BO3MEIICHUH YOBITKOB, MPHYMHEHHBIX IMOTPEOUTEIIO
BCJIEJICTBUE MPOJAXH TOBapa HEHAAJIEKAIETO KauecTBa J1M00 MpelocTaBleHusl HeHauiexaiied nadopmanuu o
TOBape, MOJICKUT YIOBIETBOPEHUIO MPOJABIIOM (M3rOTOBHUTENIEM, YIOJHOMOYEHHON OpraHu3alueld WiIn
YIIOJTHOMOYEHHBIM WHANBUAYAIbHBIM MpEANpPUHUMATENIEM, UMIOPTEPOM) B TEUEHHUE ACCSITH JHEH CO IHSA
MIPEIBSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHUS.

Cratbs 23. OTBETCTBEHHOCTh MPOAABIA (M3TOTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3alud WM
YIIOJIHOMOYEHHOTO0 ~ MHIMBUAYAJIbHOTO NpPEANPUHUMATENS, HMMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHMS TPEOOBaHUI MOTPEOUTENS

1. 3a HapymeHue npeaycMOTpeHHbIX cTatbiMu 20, 21 u 22 Hacrosiero 3akoHa CPOKOB, a TakXke 3a
HEBBINOJIHEHHE (3aJI€PKKY BBIIOJIHEHUS) TpeOOBaHUs MOTPEOUTEINS O MPEJOCTAaBICHUH €My Ha IePHO] PEMOHTa
(3aMeHBI) aHAJIOTMYHOIO TOBapa NpojaBel] (M3rOTOBUTENb, YINOJIHOMOYEHHAs OpraHM3alMs MU
YIOJHOMOYEHHbI HMHAWBUIYAJIbHBIM MpEeANpUHUMATENb, HMIOPTEp), [IOMYCTUBLIMI Takue HapylleHus,
yIJauuBaeT NOTPEOUTENIO 3a KaXKAbIi JIeHb IPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOr0 MPOIEHTA LEHBI
TOBapa.

Ilena ToBapa ompenensercs, UCXOAS W3 €ro ILEHbl, CYHIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS TOJKHO ObLIO OBITH YIOBIETBOPEHO MPOJABLOM (M3rOTOBUTENEM, YIOJTHOMOYEHHON
OpraHu3alel WM YIOJHOMOYEHHBIM WHIUBHIYaJbHBIM IpeANpUHUMATENIeM, HMIIOPTEPOM), B JI€Hb
JTOOPOBOJIBHOTO YAOBJIETBOPEHUSI TAKOro TpeOOBaHUS WIM B J€Hb BBIHECEHUS CYAE€OHOTO pELICHHS, €CIH
TpeboBaHUE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciny4yae HeBBIONHEHUS] TPEOOBAHMA MMOTPEOUTEINST B CPOKH, IPEIYCMOTPEHHBIE cTaThsimu 20 - 22
HACTOsIEro 3akoHa, MOTPEOUTENb BIIpaBe MO CBOEMY BBIOOpPY MPEAbSIBUTH HHbIE TPEOOBaHUS, YCTAHOBICHHbBIE
cTather 18 HacTosmero 3akoHa.

Cratpsa 23.1. IlocneacTBus HapylmieHHs MPOJABIIOM CpPOKa MEpeaadyd MpPeIBapUTEIbHO OIUIAY€HHOTO
TOBapa MOTPEOUTEIIO
1. JloroBop KYIIU-TIPOJAXKH, TPEIyCMATPUBAIOMINNA OOS3aHHOCTh TMOTPEOUTENST TPEABAPUTEIBHO
OILIATUTh TOBAp, JOJHKCH COIEPIKATh YCIOBUE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.
2.B cinydae, ecnu mpojaBel, MOJYYUBIIMM CyMMY MNpeIBAapUTEIbHOW OIUIaThl B OIpeIeIeHHOM
JIOTOBOPOM  KYILTU-TIPOJIAXKU pa3Mepe, HE HCHOIHWI O0S3aHHOCTh IO TMepelnadye ToBapa NOTPeOUTEN0 B
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YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

nepeaayy OIIaYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

ITpu 3TOM noTpeduTens BIpaBe NOTPeOOBATH TAK)KE IMOTHOIO BO3MELIEHUS YOBITKOB, IPUYUHEHHBIX EMY
BCJIE/ICTBUE HAPYILIEHUS YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXH CpOKa IepeAayu IpeaBapUTEIbHO
OIJIAaUYE€HHOI'0 TOBapa.

3.B ciyuae HapylmeHHs ~YCTAHOBJIEHHOTO JIOTOBOPOM  KYIUIM-IIPOJAXU CpOKa  Ieperadu
IPEBapUTENBLHO OIJIAYEHHOI'0 TOBapa MOTPEOUTEIII0 MPOAABELl YIIJIAUYUBACT €My 3a KaXKAbIi JIeHb IMPOCPOUYKU
HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IPEABAPUTEIBLHON OILIAThl TOBapa.

Heyctolika (meHu) B3bICKMBAaeTCs €O [JHsS, KOTJa IO JOrOBOpY KYIUIM-NPOJAXH Ieperadya ToBapa
HOTPEOUTENI0 JOoKHA OblIa OBITH OCYIIECTBJIEHA, IO JAHS MEpefadyd ToBapa IMOTPEOUTENI0 HIM A0 AHA
YJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIIIAUCHHONH UM CYMMBI.

CyMmMa B3bICKAaHHOM NOTPEOUTENIEM HEYCTOMKHU (II€HN) HE MOXKET MPEBBIIATh CYMMY IIPEIBAPUTEIILHOM
OIJIaThl TOBapa.

4. TpeboBaHust MOTpeOUTEN O BO3BpaTe YIUIAYEHHOW 3a TOBap CyMMBI M O TIOJIHOM BO3MEIICHUHU
yOBITKOB MOAJIEKAT YAOBIETBOPEHUIO IPOJABLIOM B TEUCHHE JECATH JHEH CO JHA MpelbsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeGoBanust mnoTpebUTENs, YCTAaHOBJICHHbIE IYHKTOM 2 HACTOALIEH cTaTbM, HE IOJUIeXar
YJIOBJIETBOPEHUIO, €CIIM IPOJAABEL] JOKAKET, YTO HAPYLIEHUE CPOKOB MEpeJadu NOTPEOUTEIO IPEABAPUTEILHO
OIJIAUYE€HHOT'0 TOBapa IMPOMU30LILIO BCIEICTBUE HEMPEOI0JIMMON CHIIbI WIIM IO BUHE NTOTPEOUTEIS.

Cratbs 24. PacueTsl ¢ moTpebUTENEM B cliydae MpUOOpPETEHHs UM TOBapa HEHAAJIEKAIIETO KayecTBa

1. Tlpu 3amene ToBapa HEHAJICKAIIETO KauecTBa HA TOBAp TOM kK€ MapKu (3TUX K€ MOJEIHH U (WIIH)
apTUKyJa) epepacyer [eHbl TOBapa HE MPOU3BOAUTCA.

2. Ilpu 3ameHe TOBapa HEHA JISKAIIIET0 KauecTBa Ha TaKOH K€ TOBap APYroi Mapku (MOEIH, apTHUKYJIA)
B ClIyyae, €clid II€Ha TOBapa, MOJUJIEKAILEro 3aMEHEe, HI)KE LEHbl TOBapa, IPEJOCTABICHHOIO B3aMEH,
NOTpeOUTENh JOJKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Cllydae, €CiIM IieHa TOBapa, MOAJIEKaIIero 3aMEHE, BbIIIE
IEHbl TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HMIla B IleHaX BbIIUIauuBaeTcs morpedutento. Llena Toapa,
MOJJIEKAIIEr0 3aMEHe, ONpENeNIeTcs Ha MOMEHT €ro 3aMeHbl, a €eciad TpeOoBaHUE MOTpeOHUTeNns He
YIOBJIETBOPEHO MPOAABIOM, LIEHA 3aMEHSEMOI0 TOBapa U II€Ha NEPEeIaBaeMOro B3aMEeH TOBApa ONMPEEISI0OTCS
Ha MOMEHT BBIHECEHUSI CYJIOM PEIICHHS O 3aMEHE TOBapa.

3. B ciyyae npeabsaBieHuss morpedbureneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYIMHOW HEHBI
TOBapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT TpPEeAbsIBICHUS OTpeOuTeeM TpeOoBaHusl 00 YIIEHKE
WIH, €CITU OHO JOOpPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM DEIICHHS O COPa3MEPHOM
YMEHBIIEHUHU TTOKYITHOM 1IEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAJUIEkKAIIETO KayecTBa MOTPEOHUTENh BIpaBe TpeOOBAaTh BO3MEIICHHS
pa3HULIBI MEXIY LIEHOM TOBapa, YCTAaHOBIEHHOW JOTOBOPOM, U IIEHOM COOTBETCTBYIOLIETO TOBApa HA MOMEHT
JTOOPOBOIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WU, €CIM TpeOoBaHHe JOOPOBOJIBLHO HE YIOBIETBOPEHO,
Ha MOMEHT BBIHECEHUSI CYJIOM PEIICHHS.

5. B cmywyae Bo3BpaTa TOBapa HEHAJUIeXKAIler0 KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpalllaeTcsl yIjaueHHas 3a TOBAp JIEHEXHasi CyMMa B pa3Mepe MOTralleHHOTo KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeAuTa, a TAK)Ke€ BO3MEIIAETCs MJ1aTa 3a MPeJOCTaBICHUE KPEAUTA.

6. B cmyuae BO3BpaTa TOBapa HEHQISKAIIETO KadecTBa, MPUOOPETEHHOTO IMOTpEOHTENeM 3a CueT
NOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojaBel] 00si3aH BO3BPATUTH MOTPEOUTENIO VIUIAYEHHYIO 3a TOBap
JIEHEKHYI0 CYMMY, a TaK)K€ BO3MECTUTh YIJIAYeHHBIC TOTPEeOUTENIEM MPOIEHTHl U WHBIC TUIATEKHU TI0 JIOTOBOPY
NOTPEOUTENHCKOTO KpeIuTa (3aiima).

Cratbs 25. IlpaBo nmotpeduTesnss Ha 0OMeH TOBapa HaUIekKalllero KauecTBa

1. TlorpeOurtens BhpaBe OOMEHATH HEMPOAOBOJBCTBEHHBI TOBap HAAJIEXKAIEro KadyecTBa Ha
aHaJIOTHYHBINA TOBAp y MPOJaBIia, y KOTOPOIo 3TOT TOBAP OBLI MPUOOPETEH, €CIIU YKa3aHHBIA TOBAp HE MOOIIEN
o ¢opme, rabapurtam, hacoHy, paciBETKE, pa3MePy WUIN KOMIUJICKTAIIAN.

[TorpebuTens uMeeT MpaBO Ha OOMEH HEMpPOJOBOJBCTBEHHOTO TOBapa HaJUIeXkKalllero KayecTBa B
TE€YEHHUE YETHIPHAAATH THEH, HE CYUTAsL JHS €T0 IMOKYIIKH.

OOMeH HenpoI0BOIBCTBEHHOTI'O TOBApa HaJIKAIIET0 KauecTBa MPOBOIUTCS, €CIIM YKa3aHHBIN TOBap HE
OblT B yHMOTpeOJEHUH, COXpPAHEHBI €r0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKHE CBOWCTBA, IJIOMOBI, (hadbpuuHbIe
SIPJIBIKH, @ TAK)KE UMEETCsl TOBAPHBII UEK MIJIM KaCCOBBINM YeK MO0 MHOM MOATBEPKAAIONINI OIUIaTy yKa3aHHOTO
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ToBapa JOKyMeHT. OTCYTCTBHE Yy TOTpeOHTENsl TOBapHOTO 4YeKa WM KaccoBOro 4Yeka JMOO0 HMHOro
MOATBEPKAIOIIETO OILIAaTy TOBAapa JOKYMEHTa HE JIMINACT €r0 BO3MOXKHOCTH CCBUIATHCS HA CBUIACTEIBCKHE
MIOKa3aHUs.

[lepeyeHp TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHHUSAM, yKa3aHHbBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaerca [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, eciu aHaJIOTMYHBIM TOBap OTCYTCTBYET B MpOJake€ Ha J€Hb OOpalICHUs MOTPEOUTENs K
IpOJaBIly, MOTPeOUTENb BIpPABE OTKAa3aTbCid OT HCIOJIHEHHUS JOrOBOpa KYIUIM-TIPOJAXH M TOTPeOOBaTh
BO3BpaTa YIUIAYUEHHOW 3a YyKa3aHHBIM TOBap J[EHEKHOW CyMMbl. TpebOoBaHue NOTpeOUTENE O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIM TOBAp JCHEKHOW CyMMBI IOJUIEKUT YIOBIECTBOPEHUIO B TE€YEHUE TPEX JHEU CO JHS
BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuio mOTpeOUTENS € MPOAABIOM OOMEH TOBapa MOXET OBbITh TNPEAYCMOTPEH NpU
HOCTYIUIEHUU aHAJIOTUYHOrO ToBapa B npojaxy. [Iponasen 06s3aH He3aMeUIUTENIBHO COOOIUTh NOTPEOUTENIO
0 IIOCTYIUICHUH aHAJIOTMYHOI'O TOBApa B IIPOJAXKY.

Cratpsa 26. YTpaTuna cuiy.

Cratbs 26.1. JlucTaHIIMOHHBIN CIIOCO0 MPOAAKHA TOBapa

1. JloroBop pO3HMYHOM KYIUIM-NPOJAXXU MOXET ObITh 3aKJI0YEH Ha OCHOBAHUU O3HAKOMJICHUS
HoTpeOUTENs C MPEAJOKEHHBIM IPOJABIOM OINKUCAaHHEM TOBapa IOCPEACTBOM KaTajoroB, IPOCIEKTOB,
OykJeToB, (DOTOCHHMKOB, CPEICTB CBSI3M (TEJIEBU3MOHHOH, MOYTOBOM, PaAMOCBA3M M JPYTUX) WIM HUHBIMU
UCKJTIOYAIOIIMMU BO3MOKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIEHUs MOTpeOUTeNs ¢ TOBapoM JuO0 o0pa3nom
TOBapa MpH 3aKIYEHUN TAKOT0 10r0BOpa (AUCTaHIIMOHHBIN c110co0 MPOAaKu TOBapa) criocodamu.

2. IlpoaBLoOM /10 3aKJIIOYEHMS AOrOBOpa JOJDKHA OBITh MPEAOCTaBICHA NOTPeOUTEN0 HHpopManus 06
OCHOBHBIX IOTPEOUTENILCKUX CBOMCTBAaX ToBapa, 00 anapece (MecTe HAXOXKACHHWS) TPOJABIA, O MECTe
U3rOTOBJICHUS] TOBapa, O MOJHOM ()MPMEHHOM HAaWMEHOBAaHUM (HAMMEHOBAHUM) MPOJaBLA (M3rOTOBUTEINA), O
1eHe U 00 yCcIOBHSIX MPUOOpPETEHUsI TOBapa, O €ro JOCTaBKE, CPOKE CIY>KObI, CPOKE TOJAHOCTH U TapaHTHUITHOM
CpOKe, O MOpsAKe OIIaTbl TOBapa, a TaKXKe O CpOKe, B TEUCHHE KOTOPOro AECWCTBYET MNpPENOKEHHE O
3aKJIFOYEHUHU JOrOBOPA.

3. IloTpebuTento B MOMEHT JIOCTaBKM TOBapa JIOJKHA ObITh B NMHUCBMEHHOH (hopMme IpenocraBieHa
uHpopMalusg O ToBape, IpelycMOTpeHHas craThedl 10 Hacrosimiero 3akoHa, a TakXe NpPeAyCMOTpEHHas
INYHKTOM 4 HacTosIeH CTaTbu MHPOPMALIUS O TOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. IloTpebuTtens BOpaBe OTKa3aThCs OT TOBapa B JH00OE BpeMs 10 €ro mnepeiauu, a mocjie nepeaavu
TOBapa - B TCUEHUE CEMHU JHEM.

B cnyuae, ecniu uHopmanus o mopsAKe U CpOKax BO3BpaTa TOBapa Ha/JIEXKalllero KauecTBa He Oblia
IpeocTaBlieHa B MMCbMEHHOM (hopMe B MOMEHT JIOCTaBKM TOBapa, MOTpeOUTENb BIpaBe 0TKa3aThCs OT TOBapa
B TEUEHHUE TPEX MECSIIEB C MOMEHTA Mepeladul ToBapa.

Bo3zBpar TOBapa HajuleXkKalllero KauecTBa BO3MOJXKEH B CIy4yae, €CIIM COXpPaHEHbl €ro TOBapHBIN BUJ,
NOTPEOUTENHCKUE CBOMCTBA, a TakX e JOKYMEHT, MOJITBEPXKJIAIOUUI (aKT M yCIOBHSI MOKYIKH yKa3aHHOTO
tToBapa. OTCyTCTBUE Yy MOTpeOUTENs TOKYMEHTa, MOATBEPXKIAOUIET0 (PAKT M YCIOBHS MOKYIKH TOBapa, He
JIMILIAET €ro BO3MOYKHOCTHU CChIIAThCS HA JPYTHe J0Ka3aTeIbCTBAa IPUOOPETEHUS TOBAapa Y JaHHOTO MPOAABIIA.

[Torpebutens He BOpaBe OTKa3aTbCsl OT TOBapa  HaJUIeXkallero KadyecTBa, HMEOILEro
WHAMBHUIYalIbHO-OIIpeIeJICHHbIE CBOWCTBA, €CIIM YKa3aHHBIA TOBAP MOXET OBITh MCIOJIb30BAaH MUCKIIOUUTEIHHO
nproOpETAIOLINM €ro MOTpedUuTeNIEM.

[Ipu oTkaze mnoTpedHUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
yIJIAaYE€HHYIO OTPEOUTENIEM IO JI0TOBOPY, 32 UCKIIIOUYEHHEM PAacX0J0B MPOJaBlia Ha JI0CTaBKY OT MOTPEeOUTENs
BO3BpAIllCHHOTO TOBapa, HE IIO3/IHEE YeM uepe3 JecsATh JHEH co JAHS MpexbsBICHHUS MNOTpedUTenemM
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. HocnencTBus mpojaku ToBapa HEHAJJIEKAIIEro KadecTBa JIWCTAHIMOHHBIM CIOCOOOM MpPOJaXKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMH, NTPETyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Cratbs 26.2. [IpaBuia npogaky OTIETbHBIX BHIOB TOBAPOB
[IpaBuna mnpopaku OTIAETBHBIX BHUIOB TOBApoB ycTaHaBiauBaroTca I[IpaBurensctBom Poccuiickoit
denepauuu.

I'naga III. 3amuTa npaB noTpedbuTenell Npu BHITOTHEHUN pabOT (OKa3aHUH YCIYT)
Cratbs 27. Cpoku BBITIOJIHEHHSI paboT (OKa3aHUs yCIIyT)
1. VcionauTens 00513aH OCYLIECTBUTH BBINOJIHEHHE Pa0OThI (OKa3aHHE YCIYyTH) B CPOK, YCTAHOBIICHHBIH
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MpaBUJIaMU BBITIOJIHEHUSI OTACIBHBIX BUAOB pa0oT (OKa3aHWs OTAEIHHBIX BHJIIOB YCIYT) HIU JTIOTOBOPOM O
BBITIOJIHEHHH PAa00T (okazaHuu yciuyr). B moroBope o BbIONHEHHH PA0OT (OKa3aHUM YCIYT) MOMKET
peyCMaTPUBATLCS CPOK BBIMIOJNHEHUsT pabOThl (OKa3aHUsSI yCIyrH), €CIU yKa3aHHBIMHU TPABUIAMH OH HE
PEeyCMOTPEH, a TaKKe€ CPOK MEHbLIEH NPOAOHKUTEILHOCTH, YeM CpPOK, YCTAHOBJICHHBIH YKa3aHHBIMHU
IpaBUIIAMHU.

2. Cpok BBITIOTHEHUST PabOThI (OKa3aHUS YCIIYTH) MOXET ONMPEIEIAThC AaTOo (IIepruoaoM), K KOTOpOr
JOJKHO OBITh 3aKOHYEHO BBHITIOJHEHWE Pa0OTHI (OKa3zaHWE ychnyrd) wid (u) JaTod (MEeprojoM), K KOTOPOH
UCIIOJTHUTEIb JOJDKEH MPUCTYIUTD K BBIITOJIHEHUIO PA0OTHI (OKa3aHHUIO YCIIYTH).

3. B cnyuae, eciau BhIOMHEHHE paboTHl (OKa3aHME YCIYrH) OCYLIECTBISIETCSA IO YacTsAM (J0CTaBKa
NePUOANYECKON MeyaTH, TeXHUYECKoe 0OCITyKMBaHHE) B TEUEHHUE CPOKa JEWUCTBUSA JOrOBOPAa O BBIIOJHEHUU
pabot (OKa3zaHUU YCIYT), JAOJHKHBI MPEyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH (TIEPUObI) BBITOJIHEHUS
TakuX padoT (OKa3aHMs yCIyT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh IPEIyCMOTPEHBI TAaK)KE CPOKH 3aBEpIICHUS
OTJIEIbHBIX ATANIOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Cratbs 28. Ilocnencrsus HapyleHHs! HCIIOJHUTEIEM CPOKOB BBIIIOJIHEHUS paboT (OKa3aHUs yCIIyr)

1. Ecnu ucrionHuTE s HAPYLINI CPOKHU BBIMOIHEHUS paOOThI (OKa3aHMsI YCIYTH) - CPOKM Haydasia v (UJIn)
OKOHYAHHUS BBIMOJHEHUS paboThl (OKa3aHUs yCIayru) W (WJIM) MPOMEXKYTOUYHBIE CPOKH BBIIOJHEHHS pabOThI
(OKa3aHMs YCIYI'M) WM BO BPEMs BbBIIOJHEHUS PaOOTHI (OKa3aHHUs YCIYI'M) CTalO OYEBHUJHBIM, YTO OHA HE
OyZeT BBIIIOJHEHA B CPOK, MOTPEOUTENb [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

HOPYYMTh BBIIOJIHEHUE PAOOTHI (OKa3aHUE YCIYTd) TPETbUM JIMIAM 3a Pa3yMHYIO LIEHY WJIN BBIIOJIHUTh
€€ CBOMMH CHJIaMU U IOTPeOOBaTh OT UCIIOJHUTENS BO3MEIICHUSI IOHECEHHBIX PACX0/10B;

noTpe0oBaTh YMEHBILIEHUS LIEHBI 32 BBINOJIHEHHE Pa0OThl (OKa3aHUE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHITMIOJIHEHUH PabOTHI (OKa3aHUU YCIYTH).

[Torpebutens BrpaBe NOTpeOOBATh TAKKE MOJTHOIO BO3MELIEHUS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3U C
HapyIlIEHUEM CpPOKOB BBIIOJHEHUS paboThl (OKa3zaHus yciayrd). YOBITKM BO3MELIAIOTCS B  CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAaHUI OTpEOUTENS.

2. Ha3zHnaueHHbIE TOTPEOUTENIEM HOBbIE CPOKU BBIMOIHEHUS PaOOTHI (OKa3aHUsl YCIYT'H) YKa3bIBalOTCS B
JIOTOBOPE O BBIIOJIHEHUH PA0OTHI (OKa3aHUU YCIIYTH).

B cnyuyae npocpouky HOBBIX CPOKOB OTPEOUTENH BIIPABE MPEABIBUTH UCIIOJHUTENIO UHbIE TPEOOBaHUS,
YCTaHOBJICHHBIE ITYHKTOM | HacTOAIIEH CTAaThH.

3. llena BbIMOSHEHHOW pPabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTENI0 MPH OTKaze OT
UCIIOJIHEHUS JOrOBOpa O BBIOJHEHUM paboThI (OKAa3aHUU YCIYTH), a TAaKKe yYUThIBaeMas NMpPU YMEHBIICHUU
IIEHBI BBIMTOJIHEHHOW pabOoTHI (OKa3aHHOM YCIyTH), ONPEAesaeTCs B COOTBETCTBUU C TyHKTaMu 3, 4 u 5 ctatbu
24 HacTos1Iero 3akoHa.

4. Ilpu oTKa3e OT MCHOJHEHMS JOrOBOPA O BHIIOJHEHHM padOThl (OKa3aHUM YCIYT'H) MCIIOJHUTEIbL HE
BIIpaBe TpeOOBaTh BO3MEILEHUS CBOMX 3aTpaT, MPOM3BEACHHBIX B IMpOIECCe BBHINOIHEHUs pabOThl (OKa3aHUs
YCIIYTH), a TaKKe TUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYEHHUEM Cliydas, €Clu
HOTpeOUTENh MPUHSIT BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cnywae HapylieHUs YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHWs YCIYTH) WU
Ha3HAUEHHBIX IOTpEOUTENIEM HAa OCHOBAaHMM IMyHKTa | HacTosIIed CTaTbd HOBBIX CPOKOB HCIIOJHUTEINb
yIUTAYMBaET MOTPEOUTEINIO 32 KaXK/IbIN JACHB (Yac, €CIM CPOK OIMpPEACNICH B Yacax) MPOCPOUKH HEYCTONKY (TIEHIO)
B pa3Mepe TpexX MPOLEHTOB LIEHbI BHIMOJHEHHUs paOOThl (OKa3aHUs YCIYTH), @ €CIIM 1[eHa BBIMOJIHEHHUS padoThI
(OKa3aHMs yCIIyTH) IOTOBOPOM O BBIIIOJHEHUH PaboT (OKa3aHUM YCIIyT) HE OmpesesieHa - oOIIell IeHbl 3aKasa.
JloroBopoM O BBINIOJIHEHUH PalbOT (OKa3aHUM YCIIYT) MEXIY MOTpeOUTENeM U HCIOJHHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BBICOKUI pa3Mep HEyCTONKHU (TIEHH).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Haydaja BBIMOJIHEHHsS paOoThl (OKa3aHUs YCIIyTH), €e dTara
B3BICKMBAETCA 3a KaXIbl JIeHb (4Yac, €Clii CpPOK OMNpeleleH B yacax) MPOCPOYKM BIUIOTH 10 Haudajia
BBIMOJIHEHUST paboThl (OKa3aHMs YCIOyrH), €€ JTana WIM MpeabsBIeHUs TNoTpeduTenseM TpeOoBaHUH,
MPETYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (nmeHs) 3a HapyIlIeHHe CPOKOB OKOHYAHUS BBIMOJIHEHHs paboTHI (OKa3aHUs yCIYTH), €e JTarna
B3bICKMBAETCs 3a KaXJIbli N€Hb (4ac, €cau CpPOK ONpelesieH B 4acax) MPOCPOYKH BIUIOTH A0 OKOHYAHUS
BBITIOJIHEHUST paboThl (OKa3aHMs YCIOyrH), €€ JTana WIM [peabsBICHUS TNOoTpeduTenseM TpeOoBaHUH,
MPEIyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.

CymMa B3BICKAaHHOM MOTpeOUTENeM HEYCTOMKH (TIEHM) HE MOXKET NPEeBBIIIATh IIEHY OTACIBHOIO BHJA
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BBITIOJTHEHHS pa0OThI (OKa3aHUs YCIYyTH) WK OOIIYIO IEHY 3aKa3a, €CIU IIeHa BBIOJIHEHUS OTIEIHHOTO BHJIA
paboThl (OKa3aHMs YCIYTH) HE OMpeieieHa IOTOBOPOM O BBITTOJTHEHUH paOOTHI (OKa3aHUH YCIYTH).

Pazmep HeycToKu (TIeHN) ONpenemseTcs, UCXOAs U3 IICHBl BHIMOTHEHUS PaOOTHI (OKa3aHMs YCIIYTH), a
€CJIM yKa3aHHas lleHa He OIpejesieHa, UCXOsS W3 OOIIell LeHbl 3aKa3a, CYIIECTBOBABIICH B TOM MecTe, B
KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOIHKHO ObLIO OBITH YOBIETBOPEHO UCIIOIHUTENIEM B ACHb JOOPOBOIHHOTO
YIOBJIETBOPEHUSI TAakoro TpeOOBaHWS WM B JIEHb BBIHECEHMsI CyAEOHOTO pelieHHs, eciau TpeOoBaHUe
notpeduTens 100pOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi mOTpeOUTENS, YCTAaHOBJIEHHbIE IIYHKTOM 1 HacTosled CTaThbd, HE TMOJJIekKaT
YJIOBJIETBOPEHHIO, €CIHM HCIIOJIHUTENb TOKAKET, YTO HAPYIIEHWE CPOKOB BBHIMOJHEHUS PadOTHI (OKa3aHUs
YCIIyTH) IPOU30IILIO BCIEACTBUE HEMPEOAOIMMON CUIIBI MJIM TIO BUHE MTOTPEOUTEIIS.

Cratps 29. IIpaBa motpebuTtens npu OOHAPYKEHHWU HEIOCTATKOB BBIMOJTHEHHOW pabOThI (OKa3aHHOM
YCIIyTH)

1. [ToTpebuTtens mpu 0OHAPYKEHUU HEJOCTATKOB BBHIMOIHEHHON padOThHI (OKa3aHHOM YCIIyTrH) BIpaBe Mo
CBOEMY BBIOOpY MOTPeOOBATh:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO M3TOTOBJICHUS JAPYrod BElIM W3 OJHOPOJHOTO MaTepuana TaKoro K€ KauecTBa WM
MIOBTOPHOTO BBIMOJIHEHHS Pa0oThl. [Ipum 3TOM mOTpebuTens 00s3aH BO3BPATHTH paHEEe MEPEIAHHYIO eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEUICHMSI TIOHECEHHBIX UM pacxo/0B [0 YCTPAHEHHIO HEJOCTAaTKOB BBINOJIHEHHONM pPabOThI
(OKa3aHHOM yCIyrd) CBOMMH CHJIAaMU WJIM TPETHbUMU JIHIIAMH.

YnoBnerBopeHue TpeOOBaHWMK TOTpPeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHWH HEIOCTATKOB, 00
W3TOTOBJICHUH JAPYrOoM BEIIM MK O MOBTOPHOM BBIMOJTHEHMH PabOThl (OKa3aHUHM YCIYrd) HE OCBOOOXKIaeT
UCIIOJIHUTEJISE OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKM 3a HapylIEHHE CPOKA OKOHYAHMS BBINOIHEHUS PaOOThI
(OKa3aHUS YCIYTH).

[Torpebutens BIpaBe OTKa3aThCsl OT UCIIOJIHEHUS JI0IOBOPA O BBIMOJIHEHUU PAOOTHI (OKAa3aHUU YCIYTH)
U 1oTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIM B YCTAaHOBICHHBIM YyKa3aHHBIM JOTOBOPOM CpOK
HEJ0CTaTKU BBINOJHEHHON paboThl (OKa3aHHOW yciyru) He ycTpaHeHbl ucnoiHuteneM. [loTpebutens Takxke
BIIPAaBE OTKA3aThCsl OT MCIIOJIHEHHSI JOTOBOPA O BIMOJIHEHUH PabOThl (OKa3aHUU YCIIYTH), €CIIM UM OOHapyKEHbI
CYLIECTBEHHbIE HEJOCTATKH BBINOJHEHHONW paboThl (OKa3aHHOW YCIYrM) WJIM MHBIE CYIIECTBEHHBIE
OTCTYIUIEHUS OT YCIOBHUI 10TOBOPA.

[Torpebutens BIpaBe NOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX EMY B CBA3H C
HEJIOCTaTKaMH BBINOJIHEHHON paOoThl (OKa3aHHOW yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE
JUISL YIOBJIETBOPEHUS! COOTBETCTBYIOLUMX TPEOOBAaHUIN OTPEOUTENSL.

2. llena BbIMONHEHHOW pPabOTHI (OKa3aHHOM YCIIyru), BO3Bpamlaemas MOTPEOUTENI0 MPH OTKa3e OT
MCIIOJTHEHUS JIOTOBOpa O BBIMOJHEHUM PAa0OTHI (OKa3aHUU YCIYTH), a TAKKE YYUThbIBaeMasi MMpPU yMEHbIIEHUU
LICHBI BBIMIOJHEHHON paboThl (OKa3aHHOM YCIyTH), ONpEeseTcss B COOTBETCTBUM C MMyHKTaMu 3, 4 U 5 cTaThbu
24 HacTosmIero 3akoHa.

3. TpeboBaHus, CBsI3aHHbIE C HEJIOCTATKAaMH BBIITOJHEHHON paboThl (OKa3aHHOM yCIYrH), MOTYT OBITh
IpeIbABICHBl IPU MPUHATHH BBITOJHEHHOW paboOThl (OKa3aHHOM YCIYrM) WM B XOJ€ BBIIOJHEHUS pabOThI
(oxazaHus yciayru) Ju0o, €Cd HEBO3MOXHO OOHApY)KUTh HEAOCTATKHU MPHU MPUHATUH BBINOJHEHHON palboThI
(OKa3aHHOM yCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAILUM ITYHKTOM.

[TorpeOuTens BIpaBe MPEenbSBIATH TPeOOBaHMSA, CBA3aHHBIE C HEAOCTATKAMM BBIIOJHEHHOW pabOTHI
(OKa3aHHOW YCIIyTH), €CIM OHU OOHApYy>KE€Hbl B TEUYEHHE TapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUU B
pa3syMHBIH CpOK, B IpejiesiaX JBYX JIET CO JHS MPUHSATHUS BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WU MATH
JIeT B OTHOLIEHUH HEJJOCTATKOB B CTPOEHUH U NHOM HEJBUKMMOM UMYIIECTBE.

4. crionHuTENb OTBEYALT 3a HEJIOCTATKU paboThl (YCIyTrH), Ha KOTOPYIO HE YCTAHOBJICH TapaHTUHHBIN
CPOK, €CJIi OTPeOUTEIh JOKAXKET, YTO OHU BO3HUKIM 10 €€ MPUHATUS UM WJIH 10 MPUYMHAM, BO3HUKIIUM JI0
9TOr0 MOMEHTA.

B oTtHOmenun paboTel (YyCiayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHMHBIN CPOK, UCIIOJIHUTEIh OTBEYAET
3a ee HEJOCTaTKH, €CIM HE JIOKaKeT, YTO OHM BO3HUKIM MOCJe MPHUHATUS paboThl (YCIyru) moTpedurenem
BCJIE/ICTBHE HAPYILIEHUSI UM MPABUJI HCIIOIb30BaHUs pe3ysbTaTa paboThl (YCIyru), JEHCTBUI TPEThUX JIUI UITH
HEIPEOI0IUMON CHUIIBI.

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIA CPOK COCTABIIET MEHEE JBYX JIET
(msITM IET HAa HEIBMKMUMOE UMYIIECTBO) U HEAOCTaTKU pPaboThl (YCIyru) OOHAPYKEHBI MOTPEOUTENIeM IO
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UCTEUCHUN TapaHTHUHHOTO CpOKa, HO B MpeAenax JBYX JeT (MSATH JIeT Ha HEIBI)KMMOE HMYILECTBO),
NoTpeOUTENs BIpPaBE NPEABABUTh TPEOOBaHMS, IMPEIyCMOTPEHHbIE ITYHKTOM | HacTosAlled cTaTbH, €cCin
JIOKQXXET, YTO TaKWe HEJOCTAaTKH BOZHUKIIM JIO IPUHATHS UM pe3yabTara paOboThl (YCIyTH) WIHM MO MPUYHHAM,
BO3HUKIIIKM JI0 3TOT0 MOMEHTA.

6. B cnywyae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB padOThl (YCIIyru) MNOTPeOUTENs BIpaBe
HOPEIbIBUTh HCIOJHUTENI0 TpeOoBaHHE O OE€3BO3ME3AHOM YCTPAHEHUM HENOCTATKOB, €CIIUM JIOKaXeT, 4TO
HEJIOCTAaTKW BO3HUKJIM JI0 PUHATHA UM pe3yibTaTta padoThl (YCIyrd) WU 10 IPUYMHAM, BOSHUKIIUM J0 3TOTO
MOMEHTa. DTO TpeOOBaHME MOXKET ObITh MPEABSABICHO, €CIIM TaKUe HEJOCTAaTKU OOHApy)KEHbl MO MCTEYEHUU
JBYX JIET (IATH JIeT B OTHOIICHWH HEABIXKMMOTO MMYILECTBA) CO THS MPHUHATHUS pe3yiabTata paboTsl (yCiayrn),
HO B IIpejiesax YCTaHOBJIEHHOTO Ha pe3yJibTaT paboThl (YCIyTH) CpoKa CIIy:KObl MJIM B TEUEHUE JIECSTH JIET CO
JIHSI IPUHATHUS pe3yabTaTta padoThl (YCIyrd) NOTpeOUTeNneM, €Clii CPOK CIyXObl He yctaHoBiieH. Ecnu nanHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUYECHHE JBAJLIATU JIHEH CO JHSA €ro HpeibsBICHHUs NOTPEOUTENeM WM
0OHapy>KEHHBII HEJIOCTATOK SBJISIETCS] HEYCTPAHUMBIM, TIOTPEOUTENb 110 CBOEMY BHIOOPY BIpaBe TPEOOBATH:

COOTBETCTBYIOLLETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYry);

BO3MEILCHHsSI TOHECEHHBIX MM pPAacXOJOB II0 YCTPAaHEHUIO HEJOCTATKOB BBHIMOJIHEHHOW pPabOTHI
(oxa3aHHOM yCIIyI'M) CBOUMH CHUJIAMU WM TPETbUMU JINLIAMH;

0TKa3a OT UCIIOJHEHUS IOTOBOPA O BHIMIOJIHEHUH pabOThI (OKa3aHUH YCIYTH) U BOSMEIICHHUS YOBITKOB.

Cratps 30. Cpoku ycTpaHEHHS HEIOCTATKOB BBITIOJHEHHOH pabOoThI (OKa3aHHOM YCITyTH)

Henoctatku paboTel (YCIyru) [OOJDKHBI OBITH YCTpaHEHBl HCIOJHHUTENEM B Pa3yMHBIM CpOK,
Ha3HAYCHHBINA TOTPEOUTEIIEM.

AG3a11 BTOpOil HCKITIOUEH.

Ha3nauenHslii nmotpedureneM Cpok yCTpaHEHHs] HEJOCTaTKOB TOBAapa YKa3bIBaeTCS B JIOTOBOpPE WJIM B
WHOM TOJMNKHCHIBAEMOM CTOpPOHAaMHU JOKYMEHTE JuOO B 3asBICHUU, HAMPABICHHOM MOTpeOHUTENEM
UCIIOJIHUTEIIIO.

3a HapylIeHue MPeIyCMOTPEHHBIX HACTOSIIEH cTaThbell CPOKOB YCTPAHEHHUS HEJOCTATKOB BBHIITOJIHEHHOM
paboTh! (OKa3aHHOM yCIIyry) UCIIOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXAblH JIeHb IPOCPOUYKHU HEYCTOUKY
(meHr0), pa3Mep M MOPSAJOK HMCUYHCICHUS KOTOPOHM ONpeAeNnsioTcs B COOTBETCTBUHU C IIYHKTOM 5 cTaTbu 28
HACTOALIET0 3aKOHa.

B ciyuae HapylieHust yKa3aHHBIX CpPOKOB MOTpeOMTeNb BIpaBe MNPEAbSBUTH HCIOJHUTENIO WHBIE
TpebOoBaHus, MPEyCMOTPEeHHbBIE TTyHKTaMu | 1 4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y0BIETBOPEHUS OTJEIbHBIX TpeOOBaHUI MOTpEeOUTENS

1. TpeboBanust noTpeduTesss 00 yMEHBIIEHUH LIEHBI 3a BHIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIyry), O
BO3MEIIEHUH pPAacXoJ0B MO YCTPAHEHUIO HEJAOCTAaTKOB BBHIMOJIHEHHON paboThl (OKa3aHHON YCIYrM) CBOMMH
CHJIaMH WJIM TPETBUMH JIMIIAMH, a TaKXKe O BO3BpaTe YIUIauyeHHOH 3a paloTy (yciyry) JEHEeKHOW CyMMBI U
BO3MEUICHUH YOBITKOB, NMPUUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHMs] JOTOoBOpa, IMpPerlyCMOTPEHHbIE
nyHKToM 1 crateu 28 u nyHkramu 1 u 4 crateu 29 Hacrosimero 3akoHa, MOJUIEXkaT YJOBIETBOPEHUIO B
JECSITUTHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

2. TpeGoBanusi moTpeOuTenss O O€3BO3ME3THOM H3TOTOBJIEHUHM JAPYrod BelM M3 OJHOPOJHOIO
MaTepuana TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIMOJIHEHHHM pabOThl (OKa3aHUM YCIYTH) IMOJJIekKaT
YJIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JJIi CPOYHOTO BBINMOJIHEHUS paOOThI (OKa3aHHs YCIyTH), a B CiIydae,
€CJIM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIYyCMOTPEHHBIM JOrOBOPOM O BBINOJHEHUU PabOThl (OKa3zaHUU
YCIIYTH), KOTOPBIA OBbUT HEHA [IekKaIlle HCTIOIHEH.

3. 3a HapyuleHHe NpPeTyCMOTPEHHBIX HACTOSIIENH CTaTbell CPOKOB YJOBJIETBOPEHUS OTIENIbHBIX
TpeOOBaHUIN MOTPEOUTENS WCHOIHHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KAl JEHb MPOCPOUKU HEYCTOHKY
(meHro0), pa3Mep U TOPSAIOK HCUYHUCICHHUS] KOTOPOW OINMPEACNSIOTCS B COOTBETCTBHU C NMYHKTOM S5 CTaThu 28
HACTOSLIETO 3aKOHA.

B cnydyae HapymieHusi CpOKOB, YKa3aHHBIX B MyHKTaX | W 2 HACTOSIIEH CTaTbd, MOTPEOUTENh BIIPaBe
NPEIbIBUTH HCIIOJHUTENIO MHbIE TPeOOBaHUs, NMPEIyCMOTPEHHbIE MyHKTOM 1 crathu 28 u myHkTamu | u 4
cTaThbu 29 HACTOAIIETO 3aKOHA.

Cratps 32. I[IpaBo motpeOuTesnss Ha OTKa3 OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU palOT (OKa3aHHWH

yeuyr)
[ToTpeOuTtens BIpaBe OTKa3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJHEHUU PabOT (OKa3aHWUHM YCIyT) B
J'IIOGOG BpEMA IIpU YCJIOBUU OIUIATBI HCIIOJIHUTCIIIO (I)aKTI/I‘-IGCKI/I MOHCCCHHBIX MM PacXoIdO0B, CBA3AHHBIX C
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HCTIOJTHEHUEM 00s13aTENIbCTB M0 TAHHOMY JIOTOBODY.

Cratps 33. CMmeTa Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)

1. Ha BrimonHeHue paboThl (OKa3aHUE YCIYTH), IPEAYCMOTPEHHOW JTOTOBOPOM O BBIITOJTHEHUH PaOOTHI
(OKa3aHUM YCITyTH), MOXKET OBITh COCTABIICHA TBEPasi UM MPUOIM3UTEIbHAS CMETA.

CocraBieHre Takoil CMeThI 110 TPEOOBAHUIO MOTPEOUTENS UIH UCTIOTHUTEINS 00s13aTENIBHO.

2. VcnonauTens He BIpaBe TPeOOBATh YBEIMUYCHHS TBEPJIOM CMETHI, a MOTPEOUTEID - €€ YMEHBILICHHS, B
TOM 4YHCIIE B Cllydae, KOIJla B MOMEHT 3aKJIIOUEHHUS OrOBOpa HCKIIOYAIach BO3MOXHOCTH MPEAYyCMOTPETh
MOJIHBIA 00bEM TOJIJICIKAIINX BBITOJTHEHHUIO pa0oT (OKa3aHUIO YCIYT) WU HEOOXOAMMBIX ISl 3TOTO PACXOOB.

HcnomuuTenb UMeeT MpaBo TpeOOBATh YBETUYEHUsS TBEPIOM CMETHI MPH CYIIECTBEHHOM BO3pACTaHHUH
CTOMMOCTH MAaTepualoB U OOOpYyIOBaHMS, NPEJOCTABISEMBIX HCIIOJHUTEIEM, a TAKKE OKa3blBAEMBIX EMY
TPETHbUMH JIMLIAMU YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh IpH 3akitoueHuu norosopa. Ilpu orkaze
NOTPEOUTENS BHIIOIHUTH 3TO TPeOOBAHKE HCTIOIIHUTEb BIPABE PACTOPTHYTH IOTOBOP B CyJeOHOM MOPSAKE.

3. Ecnu Bo3HMKIJIa HEOOXOIMMOCTD BBITIOJIHEHUS AOMOJHUTEIBHBIX padoT (0Ka3aHUsl JOMOJIHUTEIbHBIX
yCIyTr) ¥ IO 3TOM NPUYHMHE CYIIECTBEHHOTO MPEBBIIICHHUS NPUOIM3UTENFHOW CMETHI, WCHOJIHHUTENb 005S3aH
CBOEBPEMEHHO MpeAynpeautb 06 3ToMm notpedutens. Ecnu morpeburtens He nan corjace Ha MPEBBILICHUE
npUOIM3UTENIBHON CMEThI, OH BIPaBE€ OTKAa3aThCS OT WCIIOJIHEHUs J0roBopa. B 3TOoM cilydyae MCHOIHUTENH
MO>KET TpeOOBaTh OT MOTPEOUTENS YIJIATHI IIEHBI 32 BHIIOTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

Wcnonautenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENST O HEOOXOJUMOCTH IPEBBIICHUS
npUOIU3UTENIBHON CMEThI, 00s3aH HWCIOJIHUTH JOTOBOp, COXpaHss MpPaBO Ha oOIJary paboTel (ychoyru) B
npejenax npuOIU3UTEIbHON CMETHI.

Cratps 34. BeimonHeHune paboThl U3 MaTepralia HCIIOTHUTEIS

1. Ucnonuutens 00s3aH BBINOJIHUTH PabOTy, ONpPENENIEHHYI0 JOTOBOPOM O BBINOJIHEHUHM paldoThl, U3
CBOEr0 MaTepHaja U CBOUMU CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

HcnonHuTenp, NpeoCcTaBUBIIMM MaTepuall AJs BBIIOJHEHUs padoThl, OTBEYAET 3a €ro HeHaJleKallee
Ka4eCTBO I10 IIpaBHIaM 00 OTBETCTBEHHOCTH IIPOJABLIA 32 TOBAPhI HEHAJIE)KAIIEr0 Ka4eCTBa.

2. Marepuan HUCHOJHUTENS OIUIAYMBAETCS IMOTpeOUTENEeM INpHU 3aKIIOYEHUM YKa3aHHOTO J0roBOpa
NOJTHOCTBIO MM B pa3sMepe, yKa3aHHOM B JIOTOBOPE O BBINOJHEHHHM PabOThI C YCIOBHUEM OKOHYATEIBHOTO
pacyeTa Ipu MOJIYYEHUU MOTPEeOUTENEM BBIOJHEHHON HCIIOIHUTENIEM padoThl, €ClIM UHOM MOPSAJOK pacyeToB
3a MaTepHall UCIIOJIHUTENS HE IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B cnywasx, npeayCMOTPEHHBIX JOIOBOPOM O BBINOJHEHUU pabOThl, MaTepual MOXKET ObITh
IPEJOCTABIIEH MCIIOJIHUTENIEM NOTpeduTeNno B kpeaut. Ilocnenyromniee n3MeHeHre eHbl IPEA0CTABICHHOIO B
KpeIuT MaTepuraa UCIIOJIHUTENIS He BIeueT 3a co0oii mepepacyera.

4. Marepuan UCHOJHUTENS W HEOOXOIUMBIE [UIsl BBINOJIHEHUS paOOThl TEXHUYECKUE CpECTBa,
MHCTPYMEHTHI U ITpOoYee JIOCTABIISIOTCS K MECTY BBIIOJIHEHHS pa00T UCTIOIHUTEIIEM.

Cratbs 35. Beinonnenue paboThl U3 MaTepHana (C BellbIo) MoTpeOouTens

1. Ecam pabGoTa BBITIONHSETCS TOJHOCTHIO WJIM YaCTMYHO W3 MaTepuayia (C BEIIbi0) MOTpeOuTers,
UCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTb ITOr0 MaTepuaa (Bely) U MPaBUIbHOE €ro HCI0JIb30BaHUE.

Hcnonuutens 00s3aH:

OpeaynpeuTh TOTPEeOUTENs] O HENPUTOAHOCTH MM  HEAOOpOKAuYeCTBEHHOCTH  IEpeaHHOIo
noTpeduTenemM MaTepuaa (Bemm);

IPEeJCTaBUTh OTYET 00 M3pacX0/I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyyae monmHOM wiM yacTMUHOM yTparhl (TOBpeXAEHHs) MaTepuana (BEIIM), HPUHATOTO OT
NOTpeOUTENS, UCTIONHUTENb 00s3aH B TPEXJIHEBHBIM CPOK 3aMEHUTHh €ro OJHOPOJHBIM MaTepHalloM (BELIbIO)
AQHAJIOTHYHOTO KAYeCTBA M T10 JKEJIAHUIO IMOTPEOUTEIST N3TOTOBUTD M3JIENIE U3 OJHOPOIHOTO MaTepuaia (BEmin)
B Pa3yMHBIH CPOK, a MPU OTCYTCTBHU OJJHOPOJHOIO Marepuana (BEIlM) aHAJTOIMYHOIO KauecTBa - BO3MECTUTh
NOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaue€HHOro (MOBPEXIEHHOr0) MaTepuana (BeliM), a TaKXKe pacxXobl,
MIOHECEHHbIE OTPEOUTENEM.

2. llena yrpaueHHOTo (IIOBPEXAEHHOT0) MaTepuaa (Bellr) onpeaensercs, UCX0/Id U3 LIeHbl MaTepuaia
(Bemu), CyIIECTBOBaBIIEH B TOM MecTe, B KOTOpPOM TpeOoBaHHE NOTPEOUTENs IOKHO OBbUIO OBITH
YIIOBJIETBOPEHO HCIIOJIHUTENEM B JEHb JIOOPOBOJBHOTO YJIOBJIETBOPEHUS TAKOro TpeOOBaHMSI WJIM B JIEHb
BBIHECCHUS Cy/1IeOHOTO PEIIeHUs, €Clii TpeOOBaHKE MOTPEOUTENsT JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bewuw), MepeaaBacMOro HCIOJIHUTENIO, ONpPEAENseTcsl B JOTOBOPE O BBHINOJHEHUH
paboThHI UM B UHOM JOKYMEHTE (KBHTAHIIUH, 3aKa3e), IOATBEPKIAIOIIEM €T0 3aKII0YCHHUE.

22/27


https://internet.garant.ru/document/redirect/12145885/10

3. HcnomHurtenb 0CBOOOXKTAaETCSs OT OTBETCTBEHHOCTH 3a TIONHYH WJIM YacTHYHYIO YTpaTy
(moBpexaeHue) Marepuana (BElIu), MPUHATOTO WM OT TOTPEOUTENs, €CIM MOTPEeOUTENTh MPEeayNpexacH
UCTIOJIHUTENIEM 00 0CcOOBIX CBOMCTBaxX MaTepuala (BEIIM), KOTOPbIE MOTYT HOBJIEUb 3a COOOW €ro MOJHYIO MU
YACTUYHYIO yTpary (MOBpEeXACHUE) MO0 €ClIM yKa3aHHBbIe CBOMCTBA MaTepuaia (BEIIM) HE MOV OBITh
oOHapyXeHbBI IPU HAJJICKAIICH TPUEMKE HCIIOJTHUTEIEM dTOT0 MaTepuaa (BeIu).

Cratbst 36. O053aHHOCTh MCHOJHUTENS MHPOPMUPOBATH MOTpeOUTENss 00 0OCTOSATENBCTBAX, KOTOPHIE
MOTYT HOBJIHATh HAa Ka4E€CTBO BBIMOIHAEMON paOOThI (OKa3bIBAEMOW YCIyr'H) WM IOBJIEYb 3a
cO00l HEBO3MOXKHOCTB €€ 3aBEPILEHHS B CPOK

HcnonHurens 00513aH CBOEBPEMEHHO MH()OPMUPOBATh MOTPEOUTENS O TOM, YTO COONIOIEHUE yKa3aHUH
NOTPEOUTENS U MHBIE OOCTOSITENBCTBA, 3aBUCAIINE OT IMOTPEOUTENS, MOTYT CHU3UTh KAa4eCTBO BBITOIHSAEMOMN
paboThI (OKa3pIBa€MOM yCIYI'H) WM MOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK.

Ecnu norpedutens, HECMOTPsI HA CBOEBPEMEHHOE U 000CHOBaHHOE MH(OPMHUPOBAHUE UCTIOTHUTENIEM, B
pasyMHBI CPOK HE 3aMEHHUT HENPUIOAHBIM MM HeloOpOKayecTBEHHBI Marepuan, He M3MEHUT yKa3aHUH o
croco0e BBITIOJIHEHUsI pabOThl (OKa3aHUsl YCIYyTH) JUOO HE YCTPAaHUT HWHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHM3UTh KayeCTBO BBINOJHAEMON paOOThl (OKa3bIBAEMOM YCIyTH), MCIOJIHUTENb BIIPaBE OTKA3aTbCA OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUU pPaOOThl (OKa3aHUU YCIYyrd) M MOTPeOdOBATH IMOJHOIO BO3MELICHUS
yYOBITKOB.

Cratbs 37. Iopsaok u (hopMbI OILIATHI BBIIIOJIHEHHON paboThl (OKa3aHHOM yCIyTH)

[TorpeOuTens 0053aH OIUIATUTH OKA3aHHBIC €My YCIYT'H B MOPSIKE U B CPOKH, KOTOPHIE YCTAaHOBJICHBI
JIOTOBOPOM C UCTIOTTHUTEIEM.

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM O0beMe paboTy mociie ee
npuHsTus notpedutenem. C cormacus noTpebutens paboTa MOXeT OBITh OIUIAY€HAa MM MPHU 3aKIIOYECHUHU
JIOTOBOPA B TTOJIHOM pa3Mepe WiIH IyTeM BbIJJaud aBaHCA.

Omiata oOKa3aHHBIX YCIYT (BBIMOJTHEHHBIX pPabOT) MPOU3ZBOIUTCS MOCPEACTBOM HAIWYHBIX WU
Oe3HAIIMYHBIX PacYETOB B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

[Ipu wucnonb30BaHMM HANIWYHOW (OPMBI pacueToB oOIUIaTa TOBapoB (paboT, yciuyr) moTpeduTenem
MIPOM3BOJIUTCS. B COOTBETCTBUH C YKa3aHUEM IMPOAABIA (MCIIOTHHUTENS) IIyTEM BHECCHHS HAJIMYHBIX JCHEKHBIX
CPEICTB TpoAaBIy (MCIOIHHUTENI0), NTUOO B KPEAUTHYIO OpraHu3alui, OO0 MIATeKHOMY areHry,
OCYIIECTBISIONMIEMY JESITEIBHOCTD MO MPUEMY TIaTexel (pu3nueckux yuil, MO0 0aHKOBCKOMY TUIATEKHOMY
areHTy (cybareHTy), OCYLIECTBISIOIIEMY JAEATENIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIBCTBOM O OaHKax M
0OaHKOBCKOI JIeATEIbHOCTH, €CIM HMHOE HE YCTAaHOBIIEHO (hefiepalbHbIMU 3aKOHAMH MJIM HHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @enepanuu. [Ipu »ToM 00s3aTenbcTBa MOTpeOUTENs Mepel MPOJaBLIOM
(ucoHUTENIEM) TIO OIIaTe TOBAapoB (paboT, YCIYr) CUYHTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHUS HAIUYHBIX JCHEXKHBIX CpPEACTB COOTBETCTBEHHO MPOJABILY
(ucnonmHuTEN0), JHMOO B KPEAUTHYIO OpTraHM3allio, JU0O TUIATEKHOMY areHTy, OCYIIECTBISIOMEMY
JEeSTENIbHOCTh TI0 MpUeMy IiaTexxkeld Gpuandeckux Iull, J1u0o 0aHKOBCKOMY TIaTEKHOMY areHty (cybareHrty),
OCYIIECTBIISIONIEMY JESTETBHOCTh B COOTBETCTBHHM C 3aKOHOJIATENHCTBOM O OaHKaXx W OaHKOBCKOH
JEeSTENIbHOCTH.

Cratpsa 38. YTpaTuna cuiy.

Crarbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJOB yCIyT

[TocnencTBust HapylIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUHM OTNENBHBIX BUJIOB YCIYT, €CIH TakKue
JIOTOBOPBI [T0 CBOEMY XapaKTepy He NOANaaloT MO JeHCTBUE HACTOSIIIEH IIaBbl, ONPENENIAI0TCS 3aKOHOM.

Cratps 39.1. TlpaBwia okazaHUsl OTIENBHBIX BHJOB YCIIYT, BBIIIOJHEHHS OTACIBHBIX BHIOB pPadOT
noTpeduTeNsIM
[IpaBuiia oka3aHUSl OTAENBHBIX BUAOB YCIYT, BBIIOJHEHHUS OTAENBHBIX BHAOB pabOT MOTpeOUTENSIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanum.

I'maBa IV. 'ocynapcTBeHHast n 00IIECTBEHHAs 3alllUTa MpaB MoTpeduTenen
Cratbs 40. ®DenepanbHblii TOCYJApCTBEHHBIM KOHTPOJb (HAA30p) B 0OJacTH 3amIUThl TpPaB
norpeouTenei
1. denepanbHBIi TOCYIAPCTBEHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alIUTBl TpaB MOTpeOUTEeH
OCYILECTBIISICTCS  (peiepajJbHBIM OpPTaHOM HCIOJHHUTEIBHON BIIACTH, YHOJHOMOYEHHBIM IIpaBUTENBCTBOM
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Poccuiickoit denepanuu (nanee - oprad rocy1apcTBEHHOI0 Ha/130pa).

2. Ilpeamerom (deneparbHOrO TOCYAapCTBEHHOTO KOHTpOJs (Hag3opa) B 00JIaCTHM 3alllMTHI IpPaB
noTpeOuTeNei ABISIOTCS:

1) coGmroieHne M3roTOBUTENISAMHU, UCIIOJHUTENSAMH, IPOJAaBLAMH, YIOJTHOMOUYEHHBIMH OpPraHU3aUsIMU
WIM YIOJHOMOYEHHBIMU WHJMBUYaJbHBIMU MPEANPUHUMATENSAMU, UMIIOPTEPAMU, BJIaJENIblIaMHU arperaropoB
00s13aTeNIbHBIX TPeOOBAaHUM, YCTAaHOBJIEHHBIX HACTOALIMM 3aKOHOM, APYIMMH (elnepanbHbIMU 3aKOHAaMU M
WHBIMU HOPMAaTHBHBIMM IIPABOBBIMU akTamu Poccuiickoit denepann, a TakKe akTaMu, COCTaBIIIOLIMMU IIPABO
EBpazuiickoro 3KOHOMHUYECKOr0 COr03a, PEryJIUPYIOIIMMHU OTHOLIEHUS B 00JIACTH 3aLUTHI IIpaB OTpeOUTEIIeH;

2) coOmofieHne HM3TOTOBUTENIEM, HWCIOJIHHUTENEM (JIMIIOM, BBIMOJHAIOUMM (QYHKIIMM HWHOCTPAHHOTO
U3IOTOBUTEIA), MTPOAABLIOM TPeOOBAHUM, YCTAaHOBICHHBIX TEXHHUUECKUMH PErJIaMEHTaMH, WM 00s3aTesIbHBIX
TpeOOBaHUI, MOJIEKAIIUX IPUMEHEHUIO [0 [JHSA BCTYIUIEHUS B CHIY TEXHMUYECKHUX PpErJIaMEHTOB B
cootBercTBUU Cc DenepanbHbiM  3akoHOM oT 27 gekabps 2002 roma N 184-®3 "O TeXHHUYECKOM
perynupoBaHun';

3) coOnroeHue MpoAaBLaMU U BIAJEIbLAMH arperaropoB 00sA3aTelbHbIX TPEOOBAaHUNA K MapKUpPOBKE
TOBApOB CpEACTBAMHU HACHTU(HUKAIMH, K Mepeaaye MHPOPMALKMU B TOCYAAPCTBEHHYIO HH(POPMALUOHHYIO
CHUCTEMY MOHMTOPUHIAa 3a O0O0OOpPOTOM TOBapoOB, NOJUIEKAIMX 00A3aTEIbHOM MapKUPOBKE CpEACTBaMHU
UACHTU(DUKAIIMY, U UHBIX TPEOOBAHUM, CBA3AHHBIX C 0OOPOTOM TOBApOB, UH(POPMALUS O KOTOPBIX MOJJIEKUT
BHECEHUIO B YKa3aHHYIO T'OCYJapCTBEHHYI0 HH()OPMALMOHHYIO CHUCTEMY B COOTBETCTBMM ¢ DeaepaibHbIM
3akoHOM OT 28 npekabps 2009 roma N 381-®3 "OO ocHOBax TOCYAapCTBEHHOTO PETYIMPOBAHUS TOPTOBOU
nesteabHOCTH B Poccmiickoit denepanun”, denepanbabiM 3akoHOM oT 13 wmrons 2023 roma N 203-0d3 "O
rOCYJapCTBEHHOM DETYJIMPOBAHUN MPOHM3BOJICTBA M 000pOTa Ta0auHBIX H3ACTHHA, TAO0AYHOH NPOMYKIIHH,
HUKOTUHCOJIepKalled MPOAYKUHUU U ChIpbs JUId MX Ipou3BojacTBa", denepaibHbIM 3aKOHOM OT 22 HOSOps
1995 roma N 171-®3 "O rocynapCTBEHHOM pETyJIUPOBAaHWUU IPOU3BOJICTBA U 000pOTa ITHIIOBOTO CIHPTA,
JIKOTOJIBHOM M CHMpTOCOAEepXkKalel MPOoAyKIUUU U 00 OrpaHHuYeHHM NMOTpeOsieHus (pacnuTus) ajaKoroJbHON
OPOAYKIMH", 32 UCKIIIOUEHUEM TaKUX 00s3aTeIbHBIX TPEOOBaHMM, OTHOCAIIUXCS K MPEAMETY PErHOHAIBLHOTO
roCyJapCTBEHHOT'O KOHTPOJIs (Haj3opa) B 00JIACTH PO3HUYHON MPOAAXKH aJKOTOJILHOW M CHUPTOCOEpIKallei
NPOAYKIMH U (heepalbHOTO TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B 00NAacTH MPOU3BOJACTBA U 000pOTa
STHJIOBOTO CIIUPTA, AJIKOTOJIBHOM U CIIUPTOCOAEPIKALIEeH TPOAYKIIUH.

3. Opranuzanus ¥ OCyIIeCTBIIeHHE (eepaIbHOTO TOCYAApPCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTu
3alIUTHl TpaB notpeduteneil perymupyrorcs PenepanabHbiM 3akoHOM 0T 31 mrons 2020 roma N 248-03 "O
rocy/1apCTBEHHOM KOHTpOJIe (HaA30pe) U MyHHIIMNIaIbHOM KoHTposie B Poccuiickoit denepanun'.

4. TlonoxeHue o QenepaabHOM TrOCYIapcCTBEHHOM KOHTpoje (Haja3ope) B 0OONacTH 3alluThl NpaB
notpedureneil yrsepxkaaercs [IpaButensctBom Poccuiickoit @enepanyu.

5. B nonoxeHnun o ¢enepaabHOM TroCyIapCTBEHHOM KOHTpOJe (Haa3ope) B 00JacTW 3allluThl MpaB
noTpeduTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE AJIEMEHThl TEXHHYECKOTO pPErjiaMeHTa U (WJIN)
00s13aTeNIbHBIX TPEOOBAHUM, OUIEKALINX TPUMEHEHUIO 10 THS BCTYIUICHHS B CUITy TEXHUYECKUX PErIaMEeHTOB
B coorBercTBUU ¢ DenepanbHbiM 3akoHOM OT 27 gekabps 2002 roma N 184-®3 "O TtexHUYECKOM
peryaupoBaHun", OLEeHKa COOII0EHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (elepaibHOro rocy1apCTBEHHOIO
KOHTpoJsl (Haa3opa) B O0JIaCTH 3alIUTHl NpaB MOTpeOUTeNed, a TakKe BUIbl MPOIYKIHMH, SBISIOLIUECS
00BbeKTaMu (e1epaIbHOr0 TOCYAAPCTBEHHOTO0 KOHTPOJIS (HaA30pa) B 001aCTH 3aILUTHI IPaB MOTPEOUTENEH.

6. Opran rocyaapCcTBEHHOTO Ha/J30pa €XEroJHO IOTOBUT TOCYJAapCTBEHHBIM JOKIJIAJ O 3allUTe MpaB
norpeduteneit B Poccuiickoit ®exepauuu B mopsjake, ycraHoBieHHOM IIpaButenbcTBoM Poccuiickoit
denepanuu.

7. OpraH rocynapcTBEHHOTO Haj3opa BIpaBe oOpamiarbcs B CyA C 3asABICHUSAMH B 3alIUTy IpaB
noTpeOuTeNel U 3aKOHHBIX MHTEPECOB OTACIBHBIX MOTpeduTeneit (rpymnibl moTpedurenei, HeonmpeaeaeHHOTO
Kpyra mnorpeOuteneil), a Takke C 3asiBICHUSMH O JUKBHUIAIIMM HM3TOTOBUTENS (MCIIOMHHUTENS, MpPOJAABIa,
YIIOJTHOMOYEHHON OpraHu3aluy, UMIOpPTEpa, BiajeNblia arperaropa) jJu00 O MpeKpalleHuu AeSITeIbHOCTU
UH/IMBUYAJIbHOTO TpeANpUHUMATENs (YHOJTHOMOYEHHOTO WHAMBHUIYAIBHOTO MpeanpuHUMaTeNs) 3a rpyboe
(TIOBIIEKIIIEE CMEPTH WITM MACCOBBIEC 3a00JI€BaHMsI, OTPABJICHUS JIFOJICH ) HAPYIIICHHUE MPaB MOTpeOUTenei.

8. OpraH rocyiapCTBEHHOIO0 HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
®denepalyiv, MOXKET OBITH NMPHUBJICUEH CYIOM K y4YacTHIO B JieJie, a TAaK)Ke BIIpaBe BCTyMaTh B JIEJNO MO CBOEH
VMHUIMATUBE WIM 110 MHULIMATUBE JIUL, YYAaCTBYIOIIMX B J€JE, Ul a4 3aKJII0UEHHUs 10 AENy B LEIAX 3alUThI
paB NOTpeOUTENEH B paMKax Ipa’kAaHCKOT0 UM aJMUHUCTPATUBHOIO CYAOIPOU3BOJICTBA.

9. Opran rocy1apcTBEHHOT'O Ha/130pa BIPABE aBaTh Pa3bsICHEHMS 110 BOIIPOCAM IIPUMEHEHHUS 3aKOHOB U
WHBIX HOPMAaTHUBHBIX MPABOBBIX akToB Poccuiickoii denmeparnuu, peryaupyromux OTHOIICHHS B 00JiacTh
3aLIUTHI IPaB MOTpeOUTENEH.
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10. KoncynbrupoBanue, NpodUIAKTUYECKHA BHU3UT, HAOIIOJEHUE 3a COONIOJICHUEM O00SM3aTeIbHBIX
TpeOOBaHWH, BBIE3HOE OOCIEIOBAaHME MOTYT IPOBOAUTHCS  (heAepallbHBIMH  TOCYIapCTBEHHBIMHU
VUPEXKIECHUSIMH, TOJBEAOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO Haa30pa, B TOPSAAKE H  CIOydasx,
YCTaHOBJICHHBIX TOJIOKEHHUEM O (eZiepalbHOM rOCyJapCTBEHHOM KOHTpOJIEe (Haa30pe) B 00JaCTH 3alIUTHI PaB
norpeourenei.

Cratbs 41. O0s3aHHOCTb U3rOTOBUTEINS (MCIIOIHUTENS, IPOJABLA, YIIOJHOMOYEHHON OpraHu3aluy Uiu
YIOJIHOMOYEHHOT0 MHIMBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA, BJIAJEIbIIA arperaropa)
10 IIPEI0CTaBICHUIO HH(pOpMALIMU OpraHy roCy1apCTBEHHOIO Ha30pa
N3roroBurens (MCIOJHUTENb, IPOJABEL, YIOJHOMOYEHHAs OpraHM3alus WU YIOJIHOMOYEHHBIN
UHIWBUAYAJIbHBIA  TPEANPUHAMATENb, HUMIOPTEp, BIAZAENel arperatopa) Mo TpeOOBAaHUIO OpraHa
roCyJapCTBEHHOT'O HaJ30pa, €ro JODKHOCTHBIX JIHI 00sf3aH IMpPeIOCTaBUTh B YCTAaHOBJIECHHBIM MMM CpPOK
JIOCTOBEPHBIC CBEIEHHS, JTOKYMEHTALWIO, OOBSICHEHUS B MUCBMEHHON M (WiM) ycTHOW (opmMe U HHYIO
UH(POPMaLIKIO, HEOOXO0AUMYIO JUIsl OCYLIECTBICHHUS OPraHOM I'OCYAapCTBEHHOTO HaJ[30pa U €ro JA0JKHOCTHBIMU
JIMLAMU [TOJITHOMOYMH, YCTAaHOBJICHHBIX 3aKOHOATeIbCTBOM Poccuiickon Penepanuu.

Cratpsa 42. YTpaTuna cuiy.

Cratbs 42.1. [TomHOMOYMS BBICHIMX HCHOJHUTENBHBIX OpraHoB cyOnekToB Poccuiickoii denepanuu B

00J1aCTH 3aIIUTHI TIPAB OTPEOUTENCH

1. Beicmiuii HMCHOTHUTENBHBIM OpraH COOTBETCTBYyIOIIEro cyOwekra Poccuiickoit ®Denepanuu
OCYIIECTBIISICT MEPOIIPHSITHSI TI0 Peasu3anny, 00SCIICYCHUIO H 3aIIUTE MIPaB MOTPEOUTENCH U B IpeiesiaX CBOUX
MOJIHOMOYMI NIPUHUMAET ONPEICIICHHBIE MEPBI.

2. B mensx comeicTBUS 3alUTe NpaB MOTPeOHUTENel UCIIONHUTEIbHBIE OpraHbl CyOheKTOB Poccuiickoit
Oenepann  pa3pabaThIBAIOT PETHMOHANBHBIE MPOTPAMMBI IO 3alIUTE IpaB MOTpeOHUTENEH U OKa3bIBAIOT
COJICHCTBUE OpraHaM MECTHOTO CaMOYIPABICHUS W OOIICCTBCHHBIM OOBCAMHEHUSM MOTpedHuTenei (ux
accoluanusM, Cor3aM) B OCYIIECTBICHUN UMU 3aIIUTHI IPaB MOTPEOUTEICH.

3. Oprad rocynapCTBEHHOTO HaJ30pa YTBEPKIAeT METOJAMYECKHE PEKOMEHIAIMU MO pa3padoTKe u
peanu3aliuy PernOHATBHBIX U MYHUIIUIIAIBHBIX TPOrPaMM IO 3alllUTe MpaB MOTpeOuTeneii.

Cratest 42.2. Ilepemaua OCYIIECTBJIEHUS TOJHOMOYMM OpraHa ToOCyJapCTBEHHOTO HaJ30pa
WCIIOJTHUTENIbHBIM OpranaM cyobekToB Poccuiickoit denepariuu
[TorHOMOUYMST ~ opraHa  TrocyJapCTBEHHOTO  HaJa30pa IO  OCYLIECTBIEHHIO  (erepaabHOro
roCy/1apCTBEHHOI'O0 HaJA30pa B 00JIaCTH 3alMTHI PaB NOTPEOUTEEH MOTYT NepenaBaTbes Ui OCYIIECTBIICHUS
UCTIOJIHUTENIBHBIM ~ OopraHam cyowsekToB Poccuiickoit  ®enepanuu mnocraHoBineHusMu IIpaButenscTBa
Poccuiickoit @enepanun B mnopsake, yctaHoBieHHOM denepanbHbIM 3akoHOM oT 21 gexabps 2021 roma
N 414-03 "O6 oOux NpuHIMIAX OpraHu3aluy MyOaIMyHON BiacTu B cyOobekTax Poccuiickoii ®deneparuu'.

Cratps 42.3. [logaua u paccMoTpeHue oOpalieHnit motpedurenen

1. O6pamienre noTpeduTeNss MOXKET OBITh HAIIPABJIEHO B MHCbMEHHOM (opMe Ha OyMa)kHOM HOCHTENEe
WIA B DJIEKTPOHHOH (hopMe B OpraH TOCYAApCTBEHHOIO HAJI30pa, WHBbIE YIOJIHOMOYEHHBIE (eepaibHble
OpraHbl HUCIIOJHUTEIHHOW BIIACTH, WCTOJHUTEIBHBIN opraH cyOwnekta Poccuiickoit denepanum aub0 opraH
MECTHOI'O CaMOYIIPABJICHUS.

2. OOpamenue mOTpeOUTENsT MOXKET OBITh HAMpPaBIEHO IO TI0YTe, C HCIOJIH30BAaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetn "MHTepHer", B TOM uucie o(uIMaIbHOrO caiiTa opraHa
roCy/IapCTBEHHOTO HAa/A30pa, HWHBIX YIIOJIHOMOYEHHBIX (erepalbHbIX OpraHOB HCIHOJHUTENIBHON BJacTH,
UCTIOJIHUTENILHOTO opraHa cyobekra Poccuiickoit ®enepanuu n1mub0 opraHa MECTHOTO CaMOYINpaBieHus (B
cyorektax Poccuiickoit ®denepanuu - ropomax denepanpHoro 3HaueHuss Mockse, Cankt-IletepOypre u
CeBacTonose ¢ UCHOIb30BaHUEM OPHIMATIBHOIO caiiTa opraHa MECTHOTO CaMOYIIPaBIEHHs B cilydae, €CiIM 3TO
pelyCMOTPEHO 3aKOHaMU cyObekToB Poccuiickoit @enepanuu - roposioB denepaabHOro 3HadeHus MOCKBBI,
Cankr-IlerepOypra u CeBacTomnosnst), €IMHOrO MOpTaja TOCYIapCTBEHHBIX M MYHHULMIAIBHBIX YCIyr JIMOO
PErHMOHANBHOIO TMOpTaja TOCYNapCTBEHHBIX W MYHHUIMMIAIBHBIX YCIYT, a TakXe MOKET OBITb MPUHATO MpU
JIMYHOM NpUEME 3asBUTEIS.

3. B MHOrO(QyHKIMOHAIbHBIX LIEHTPAX MPEIOCTABICHUS I'OCYAAPCTBEHHBIX M MYHUIUNAIBHBIX YCIyT
MOTYT OCYILECTBJIATHCS IpUEM OOpalieHui MOoTpeOUTeNe U KOHCYIbTUPOBAHUE MOTpeOUTeNel o BompocaM
3allUThl UX MIPAB HA OCHOBAaHUM COIJIAIIEHUH O B3aMMOJEHCTBUU MEXKIY MHOIO(QYHKIMOHAIBHBIMU LIEHTPAMHU
NPEOCTABICHHUS TOCYJApPCTBEHHBIX M MYHULMOAIBHBIX YCIYT U (enepaabHbIMH OpraHaMu HCIOJHUTEIbHON
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BJIACTH, OPTaHaMH T'OCYAAPCTBEHHBIX BHEOIO/KETHBIX (DOHIOB, OpraHaMy TrOCyJapCTBEHHOH BIACTH CyOBEKTOB
Poccuiickoit denepaiu, opraHaMu MECTHOTO CaMOYyTIPaBJICHUS.

Cratbs 43. OTBETCTBEHHOCTH 3a HapylIeHUE TIPaB MOTPEOUTENICH, YCTAHOBIICHHBIX 3aKOHAMU U MHBIMH
HOPMaTHUBHBIMU paBoBbIMU akTamu Poccuiickoit deneparuum
3a HapylleHHe NpaB MOTPeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH M MHBIMH HOPMAaTUBHBIMH MPAaBOBBIMU
aktamu Poccuiickoit denepanuu, npoaasel] (MCIOJIHUTEIb, U3TOTOBUTENb, YIIOJHOMOUYEHHAS] OpraHu3alus Win
YIIOJTHOMOYEHHBIN MHAMBUYATbHBIN MpeaNpuHUMATENb, UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJOBHYIO
WM TPaXXAAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHM C 3aKOHOAaTebcTBOM Poccniickoit denepanuu.

Cratbs 44. Ocy1iecTBiIeHUE 3aIUTHI IPaB MOTPEOUTENEeH OpraHaMi MECTHOTO CaMOYIPaBJICHHUS

B nensx 3amutel npaB notpeduTeneil Ha TEPPUTOPUN MYHHUIIMIIAILHOTO 00pa30BaHus OPTaHbl MECTHOTO
CaMOYyTIpaBJICHUs BIPABE:

paccMaTpuBaTh OOpalieHus MOoTpeOuTeNnel, KOHCYJIbTUPOBATh HMX [0 BONPOCaM 3allUThl IpaB
noTpeOuTenei;

oOparaThbCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra IMOTpeOuTeNei );

pa3pabaTbIiBaTh MyHULIMTIAIEHBIC TIPOTPAMMBI IO 3aLIUTE TPaB NOTPEOUTETICH.

[Tpu BBIsIBIEHUU MO OOpallleHUI0 MOTpeOuTeNnss TOBapoB (paboT, YCIYyr) HEHaJJIekalllero KauecTBa, a
TaKXKe OMACHBIX ISl )KU3HHM, 3I0POBbBS, IMYIIECTBA TOTPEOUTENCH M OKPYKAIOMIEH Cpelbl OPraHbl MECTHOTO
caMOYIpaBlIeHUsI HE3aMEJIMTEIbHO HM3BEHIAIOT 00 3TOM (QeaepalbHble OpraHbl HCIOJIHUTENBHON BIACTH,
OCYILECTBIISOUINE KOHTPOJIb 32 KAUECTBOM M 0€30MacHOCTHIO TOBApOB (padoT, yciyr).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbhslii 3akoH ot 18 mapra 2019 r. N 38-03

Cratbs 45. [IpaBa oO11eCTBEHHBIX 00BEAMHEHU TOTPEOUTENEH (MX acCOLUAIIN, COI030B)

1. TI'paxnmane BmpaBe OOBEIMHATHCA Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
noTpeduTenedt (MX accoluanuu, COI3bI), KOTOPbIE OCYIIECTBISIOT CBOIO JEATEILHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHbBIX 00bEIMHEHHH (MX acCcOlMalliid, COI030B) U 3aKOHOAaTeIbCTBOM Poccuiickoit deneparuu.

2. OOGuecTBeHHbIE 00bEIMHEHUS MOTpeOuTENei (MX acCOIMAaNny, COIO3bI) ISl OCYIIECTBICHUS CBOMX
YCTaBHBIX IIeJIei BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTenbHBIX TpeOoBaHUN K ToBapaM (paboTam, yciyram), a Takxke
IPOEKTOB 33aKOHOB M HHBIX HOPMAaTHBHBIX IPaBOBBIX akToB Poccuiickoil dexnepaunu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTHh HE3aBUCHMYIO SKCIEPTHU3Y KauyecTBa, O€30MacHOCTH TOBapoB (paboT, yClyr), a Takke
COOTBETCTBUS MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBI€HHON MpoAaBIaMH (M3rOTOBUTENISMH,
UCTIOJIHUTEIISIMU ) UH(OPMAIIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOIIOJEHUEM IpaB MOTpeOuTeNel U HaNpaBisATh B OpraH
roCyJapCTBEHHOTO Ha/A30pa M OpraHbl MECTHOI'O caMOyMpaBieHus MH(opMaiuio o ¢akTax HapylleHUil mpas
NoTpeOUTENeH ISl POBEJCHUS MPOBEPKU 3TUX (PAKTOB M TPUHATHS B CIydae WX TOATBEPXKICHHS MEp TI0
IPECeUEeHUI0 HapylIeHUil MpaB moTpeduTenei B mpejesnax MOJTHOMOYHUM yKa3aHHBIX OpPraHOB, Y4acTBOBATh B
MPOBEJCHUH 3KCIEPTU3 MO (hakTaM HapyLIEHUI MpaB MOTpeOuTeNel B CBSA3U C OOpalleHUsIMH MOTpEeOUTENEH.
ITpu ocymiecTBIeHUN OOIIECTBEHHOTO KOHTPOJIs 0OIECTBEHHBIE 00beIMHEHHS TOTpeduTenelt (MX accolualny,
COI03bI) HE BMpaBe TPEOOBATh OT U3TOTOBHUTENEH (MCTIOTHUTENICH, MPOIABIIOB, YIIOJHOMOYECHHBIX OpPTaHU3aIIuN
WIA YIOJHOMOYEHHBIX HWHAWBUIYAJIBHBIX MpPEANpUHUMATENEH, HUMIIOPTEPOB) MPEACTaBICHUE TOKYMEHTOB
(BBITIOJIHEHUE IEUCTBUI), 00SI3aHHOCTD MPEJICTaBICHUS (BBIMOJIHEHHSI) KOTOPBIX MO TPeOOBaHUIO MOTPEOUTENS
HE YCTaHOBJIEHA 3aKOHOM,;

pacrpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTPEOUTENeH U 0 HEOOXOJMMBIX IEHCTBHSX IO 3aIlIUTE dTHUX
npaB, O pe3ylbTaTax CpPaBHUTEIbHBIX HCCIIEOBAHMI KayecTBa TOBapoB (paboT, yciyr), a TakXke HHYIO
uH(popMalnio, KoTopas OyAeT crnocoOCTBOBaTh pealM3allud MpaB M 3aKOHHBIX HMHTEPECOB IMOTPEeOUTENEH.
[TyGnukyemble OOIIECTBEHHBIMH OOBEIMHEHUSMH MOTpeduTenel (MX accolMalusMHU, COI03aMHU) pe3yiIbTaThl
CpPaBHUTEJIBHBIX UCCIEAOBAHUI KauyecTBa TOBAPOB (PaboT, yCIIyT) HE SBISIOTCS PEKIAMO;

BHOCUTH B (peliepaibHble OpraHbl MCIOJHHUTEIbHON BIIACTH, OpPraHU3alMK NPEIJIOKEHHUS O NMPUHATUU
Mep TI0 MOBBIIICHUIO KavyecTBa TOBApOB (paboT, yciyr), MO MPHOCTAHOBJICHUIO MPOW3BOJICTBA M PEATU3AINN
TOBApOB (BBIMOJIHEHUS PabOT, OKa3aHUs YCIYT), O OT3bIBY C BHYTPEHHEIr0 phIHKA TOBAapoOB (paloT, yciyr), He
COOTBETCTBYIOIIMX MPEABABISIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETyIUPOBAHUH 0053aTEIIbHBIM TPEOOBAHUSIM;

BHOCHTb B OpraHbl MPOKYypaTrypbl U (eaepaabHble OpraHbl HMCIOJHUTEILHOW BIIACTH MaTepuaibl O
NPUBJICUYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIOIINX MPOU3BOACTBO U PEATU3aIMI0 TOBAPOB (BHITIOIHEHUE
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paboT, OKa3aHWe yCIyr), HE COOTBETCTBYIOMINX MPEIBIBISIEMBIM K HUM 00s3aTeNIbHBIM TPEOOBAHUIM, a TAKKE
HapYyIIAOIIKX MpaBa MoTpeduTeNel, yCTAaHOBJICHHbIE 3aKOHAMH U MHBIMH HOPMATUBHBIMU NPABOBBIMU aKTaMHU
Poccuiickoit ®enepanuu;

oOpamiatecsi B OpraHbl MPOKypaTypel C TMpocb0aMu MPUHECTH MPOTECTHl O MPU3HAHUMU
HEICHCTBUTEIHLHBIMU aKTOB (peIepalIbHBIX OPraHOB UCTIOJHUTEIBHON BIACTH, aKTOB HCIIOJTHUTEIHHBIX OPTaHOB
cyonekToB Poccuiickoit denepanyiv 1 akTOB OPraHOB MECTHOTO CaMOYIIPaBJICHUs, IPOTUBOPEYAIINX 3aKOHAM U
WHBIM PETYTUPYIOIINM OTHOIICHHS B 00JAaCTH 3aIIUTHI MPaB MOTPEOUTENCH HOPMATUBHBIM MIPABOBBIM aKTaM
Poccuiickoit denepaiuu;

oOpaiaTteCcsi B Cy/bl C 3asBICHUSIMH B 3alIUTY MPaB MOTPEOUTEICH U 3aKOHHBIX HHTEPECOB OTCIIbHBIX
noTpeduTenel (rpymnbl TOTpeOnuTENeH, HEOIIPEACIICHHOTO KpyTa IoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHoOM TOCYAAapCTBEHHOrO Haa30pa B (OPMUPOBAHUHU OTKPHITHIX U
OOLIEIOCTYIHBIX TOCYAapCTBEHHBIX HH(GOPMAIMOHHBIX PECYpPCOB B OOJACTHU 3alllUThl MpaB MOTpeOUTeNeH,
KauecTBa M 0€30MacHOCTH TOBapoB (padoT, yciyr).

CraTbs 46. 3amuMra npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEICIECHHOTO Kpyra MoTpeOuTene

Opras rocyapcTBEHHOI'O HaJ30pa, OpraHbl MECTHOIO CaMOYIIpaBJIEHUs, OOLECTBEHHbIE 00bEIUHEHUS
norpedureneil (Mx accouualuy, COK3bl) BIIpaBe MPEABbABIATh UCKU B CYJIbl O MPEKPaIlEHUU MPOTUBOIIPaBHBIX
JNeMCTBUN M3rOTOBUTENS (UCIIOJIIHUTENSA, MPOAABLA, YIOJIHOMOYEHHOH OpraHu3alud WIM YHOJHOMOYEHHOI'O
VHAMBUAYaJIbHOTO IPEIIPUHUMATEINSI, UMIIOPTEPA) B OTHOIIEHUU HEOTIPEIETICHHOIO Kpyra NoTpeOuTene.

[Ipr ynoBieTBOPEHMM TAaKOTO HMCKa CyA OOs3bIBaeT IPABOHAPYLIMTENS JIOBECTH B YCTAHOBIJICHHBIN
CyIOM CpOK dYepe3 CpeACTBAa MaccoBOH WH(GOpMAIMK WM WHBIM CIIOCOOOM [0 CBEIEHHUsS MOTpeduTeneu
peleHue cyza.

BerynuBiiee B 3aKkOHHYIO CUJIy pELICHHE Cyla O INPU3HAHUM AEMCTBUIM M3rOTOBUTENS (MCIIOIHUTENS,
IpO/aBLa, YHNOJIHOMOYEHHOM OpraHu3alMd WIM YIOJHOMOYEHHOTO HHAMBHUIYAIbHOTO IMpeANpUHUMATEI,
UMIIOpTEPA) MPOTUBOIIPABHBIMU B OTHOILLIEHUU HEONPEEICHHOI0 Kpyra norpeduresneil o0s3aTesbHo Uist Cya,
paccMaTpUBAIOIIEIO0 HUCK IOTpeOUTeNs O 3alluTe €ero IpaB, BO3HUKIIMX BCJIEJACTBHE HACTYIUICHUS
IPaXAaHCKO-TIPABOBBIX IOCIEACTBUNA JEHCTBUN H3rOTOBUTENS (MCIIOIHMUTENS, IpPOAaBla, YHOJIHOMOYEHHOU
OpraHu3alMy WIK YIOJHOMOYEHHOI0 MHIMBUAYAJIBHOTO MpEANpPUHUMATENS], UMIIOPTEPa), B YaCTH BOIPOCOB,
UMENHU JIM MECTO TaKue AEWCTBUS M COBEpIICHbl JM OHU M3TOTOBUTEIEM (MCIIOJIHUTEIEM, MPOAABIIOM,
YIIOJIHOMOYEHHOW  OpraHu3aniel Wid  YHOJHOMOYEHHBIM  HHAMBHMIYaJIbHBIM  IpeINpUHUMATEIIEM,
UMIIOPTEPOM).

OfHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, TMPEIbSIBICHHOTO OOIIECTBEHHBIM OOBbEIUHEHUEM
noTpeOuTeneit (MX accolualuei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBJEHUsS B HHTEpecax
HEOIPEJeNIEHHOr0 Kpyra TmoTpeOuTenei, cyAa MNpPUHUMAET pelIeHHEe O BO3MEIIEHUH OOIECTBEHHOMY
00bEIMHEHUIO TOTpEeOuTENEH (MX acCcoIMalliy, COI3Y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX TOHECEHHBIX
0 JIeNly CyAE€OHBIX M3/EPIKEK, a TAKXKE MHBIX BO3HHUKIIMX /10 OOpaIleHus B CyJl U CBA3aHHBIX C PACCMOTPEHUEM
Jiesa HeoOXOIMMBIX PacxoJ/ioB, B TOM YHUCIIE PacxXxo/]0B Ha IPOBEJCHUE HE3aBUCHUMON 3KCHEpPTU3bl B Cllydae
BBISIBJICHHS B pe3yjIbTaTe MPOBEACHUS TAKOM SKCIEPTHU3bl HapyIIEHUs 00sA3aTesIbHBIX TPeOOBaHUI K ToBapam
(pabotam, yciyram).

[Ipesnnent Poccuiickoit deneparuum b.Enbuun

Mockaa, /lom CoBeToB
7 dheBpanst 1992 roma N 2300-I
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